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	 I am pleased to present to you the Fourth 
Annual Report of Kuwait Direct Investment Promotion 
Authority (KDIPA). The report highlights the authority’s 
achievements in its multifaceted promotional, 
regulatory, advocacy, and developmental roles carried 
out during the fiscal year FY 2018/2019, in accordance 
with its mandate under Law No. 116 of 2013 regarding 
the Promotion of Direct Investment in the State of 
Kuwait. This comes in addition to the assigned tasks 
under the resolutions of the Council of Ministers 
regarding heading the Permanent Committee for 
Streamlining Business Environment & Enhancing 
Competitiveness , managing the free zones and 
Kuwait’s offset program, and allocating commercial 
plots, for the purpose of attracting direct investments 
to settle in the country and achieve the objectives of 
the “National Vision 2035” particularly those related 
to economic diversification and supporting the role 
of the private sector. This also contributed duly to the 
implementation of Kuwait’s commitment to achieving 
the sustainable development goals SDGs (2015-2030).
In this context, and during the report period, the Board 
of Directors carried out several intensive meetings 
that resulted in a series of successive that were passed 
in line with their growing responsibilities. Such 
responsibilities entailed setting and implementing 
guiding policies and principles for its operations to 
be carried out by KDIPA’s executive units, especially  
activities   dedicated to attracting direct investments,  
developing and automating procedures for 
investment operations, availing needed facilitation 
for investors, and launching  external and internal 
promotional activities and campaigns that showcased 
Kuwait's attributes  as a lucrative investment location, 
highlighted the evolving investment climate and 
potential investment opportunities in Kuwait. 
Moreover, KDIPA  followed up its coordination efforts  
for streamlining  the business environment and  

document the legal and  regulatory reforms. KDIPA 
also proceeded with its project for enhancing  Kuwait’s 
competitiveness in international indices , in addition 
to  carrying out supporting activities that underline 
KDIPA's efforts and its core business..
The steady growth trend in Direct Investment flows 
into the State of Kuwait calls for an optimistic 
perception of the future. The cumulative approved 
direct investments - since KDIPA started its  operations 
in early January 2015 to March 31st 2019 - reached 
around  KD 960,037,409 ; focused in the services 
sector including information technology, oil and gas, 
construction, training, health, energy, consultancy, 
market research and entertainment services. Such 
investments led to positive direct impact both socially 
and economically, including providing employment 
and training opportunities for the national workforce, 
transferring and settling the latest technologies and 
supporting the local economy.

In conclusion, on behalf of the Board of Directors, I 
would like to extend my sincere thanks to His Highness 
the Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah, as 
well as to His Highness the Crown Prince Sheikh Nawaf 
Al-Ahmad Al-Jaber Al-Sabah and His Highness the 
Prime Minister Sheikh Jaber Al-Mubarak Al-Hamad Al-
Sabah. I would also like to thank the members of the 
Board of Directors for their commitment to enhancing 
KDIPA’s developmental role, as well as the Director 
General of KDIPA and all the staff members for their 
relentless and steadfast efforts to achieve KDIPA’s 
intended goals and ensure that our beloved Kuwait is 
well placed within  the global  investment community.
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DIRECTOR GENERAL MESSAGE
Dr. Meshaal Jaber Al Ahmad Al Sabah

	 I am pleased to share with you the Fourth 
Annual Report of Kuwait Direct Investment Promotion 
Authority (KDIPA) for the fiscal year FY 2018/2019, 
extended between April 1st , 2018 and 31st  March 
2019. This report showcases the key achievements 
KDIPA undertook during the report period, which 
led to attract new approved direct investments in 
the amount of KD 155,941,912, increasing cumulative 
approved direct investments since KDIPA commenced 
its operations - in early January 2015 until the end of 
March 2019 - to KD 960,037,409. These investments 
are primarily focused in the services sector , and came 
after approving 37 global companies representing 
16 different countries from both developed and 
emerging economies . The expected economic impact 
of these investments is extensive as it encourages 
direct and indirect job creation for Kuwaiti nationals, 
at various administrative and technical levels. It also 
allows for the execution of highly specialized training 
programmes, which, in turn, support local research 
activities and the local economy by generating viable 
linkages with suppliers and producers’ networks in the 
sectors associated with these projects.

It is important to point out that these achievements 
come as a culmination of KDIPA's efforts to intensify 
its promotional, procedural and advocacy activities,  in 
continuous coordination with competent government 
authorities, and with the cooperation of both the 
private sector and the civil society in organizing 
and launching external promotional campaigns for 
targeting investors and holding informative meetings 
to show case lucrative investment opportunities in vital 
sectors. As well as participating actively in specialized 

events abroad and locally  related to KDIPA’s primary 
mandate. Furthermore,  KDIPA developed cooperation 
channels with global media , participated in bilateral 
committees and business councils, and signed 
memorandums of understanding to build effective 
partnerships that would contribute to achieving 
Kuwait's social, economic and developmental 
goals. Furthermore,, KDIPA proceeded to act on its 
advocacy role in coordinating national efforts to 
streamline business environment and enhance Kuwait 
competitiveness in terms of reducing number of 
procedures, se expand the utilization of e-links and 
automation,  and legislative reform, which reflected 
positively on Kuwait’s rank in relevant international 
indicators. Furthermore, KDIPA took on building 
capacity of its staff members by providing 59 different 
specialized training programs, 42 of which  local and 
17 external . KDIPA was also granted the ISO 9001:2015 
certification, awarded for quality management 
systems and the ISO 10002:2018 certification, awarded 
for handling complaints and customers satisfaction.
In conclusion, I would like to extend my sincere 
appreciation to KDIPA’s Chairman and the  Members 
of the Board of Directors for their  concern and 
keenness to   advance  KDIPA's role and its operational 
framework. I would like also  to thank all KDIPA staff  
in all administrative levels for excelling at performing 
assigned tasks with integrity, applauding their 
dedication and capitalizing on the team work spirit to 
attain the intended objectives of the “National Vision 
2035".
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Kuwait Direct Investment Promotional Authority 
(KDIPA) presents  its Fourth Annual Report for the 
fiscal year FY 2018/2019, according to the provisions 
of Article (31) of Law No. 116 of 2013 relevant to the 
preparation of the annual report and the statistical 
report depicting KDIPA’s activities, projects and major 
achievements in its assigned tasks that pursue the 
developmental, economic and social objectives of the 
National Vision 2035.

In terms of direct investments, during the report period, 
KDIPA attracted newly approved direct investments 
totalling KD 155,941,912, raising the cumulative 
approved direct investments since KDIPA started its 
operations in early January 2015 until the end of March 
2019 to a total of KD 960,037,409 (around US$ 3.2 
billion), these investments concentrated in the services 
sector, coming from 16 foreign and Arab countries. 
By committing to the best practices in promotional 
activities, investors targeting, facilitating investments 
licensing, granting incentives and streamlining business 
environments, KDIPA sustained a  stable growth in 
foreign direct investment inflows into Kuwait over 
the past years. This was achieved by continuously 
collaborating with competent government authorities 
and the local private sector, activating bilateral 
committees and meetings with investors delegations, 
in addition to collaborating with foreign embassies in 
Kuwait and Kuwait’s embassies around the world.

In terms of investment operations, 4 tax exemption 
certificates were awarded against performance in 
cooperation with the Ministry of Finance. KDIPA 
continued to implement  the “Investor facilitation 
model " according to the international best practices 
through its  One-Stop- Shop and its representatives 
at the Kuwait Business Centre (part of the Ministry of 
Commerce and Industry). During the report period, 
KDIPA Investors Service Centre received 64 Application 
Request forms from potential investors, 16 complaints 
and 6 proposals- all of which were reviewed and 
dealt with  and recommendations were made in 
coordination with the competent authorities. 
KDIPA received 230 requests for e-appointments 
through the online booking portal on the website. 
KDIPA conducted 140 business meetings and 
correspondences with 23 different government 
authorities, covering 6 major areas  of cooperation 
covering  the establishment of investment entities,  
facilitation for  launching operations, follow-up on 
granting incentives , obtaining necessary approvals for 
activities, organizing the mechanism of judicial control 

, and, entering  all the data related to direct investment 
in collaboration with the Central Bank of Kuwait to 
improve data reporting related to Foreign Direct 
Investment flows into Kuwait in the country’s balance 
of payment  therefore depicting the true position of 
these direct inflows.  The mechanism of judicial control 
was set in motion; 12 staff members were qualified as 
judicial officers. Consequently, written warnings were 
given to investment entities  that did not meet the  
licensing requirements  of  the national manpower 
quota. The listed companies that are allowed to 
represent  investment entities has also expanded 
to a total of  50 companies and consulting firms. 
Because of the intensification of the KDIPA’S efforts 
in managing the Kuwait Offset Program, most foreign 
companies with existing offset obligations were given 
the choice on how they will fulfil these obligations 
by either  selecting projects from the approved  first 
or second lists prepared in cooperation with the 
Supreme Council for Planning and Development and 
the Ministry of Finance under the directions of  the 
Council of Ministers, or  to  submit their own proposals 
for Offset Projects.

In terms of measuring economic impact, KDIPA 
continued to provide  aftercare, supervision, and 
follow-up to develop the relationship with the licensed 
investment entities  to  measure both the direct and 
indirect economic impact achieved, thus contributing 
to   attaining the country's  aspired economic and 
developmental goals  . During the report period , 
7 licensed investment entities  placed recruitment 
announcements and KDIPA collaborated by circulating 
them. Moreover, 9 licensed investment entities 
provided quality training programs in various fields to 
qualify Kuwaiti youth and to develop their skills and 
enrich their experience, helping a total of 764 trainees 
and beneficiaries, 250 of which were Kuwaitis and 510 
from all over the world. These licensed investment 
entities and projects contributed to supporting the 
local economy either through projects like the “Smart 
Cities”, or Oil & Gas projects or through the purchase 
of national products and services. Furthermore, 2 
investment entities  extended support to SME’s as 
one of them signed memorandums of understanding 
(MoU) with the national Fund for SME Development, 
while the other signed MoU with the Sabah Al Ahmad 
Centre for Giftedness and Creativity, managed by 
the Kuwait Foundation for Advancement of Science 
(KFAS) to support the establishment of the Kuwait 
Centre for Innovation and Entrepreneurship. Another 
licensed investing entity promoted Environmental 

sustainability, waste management, and Green Building 
systems. Also, 3 licensed investment entities have 
provided corporate social responsibility (CSR) services 
supporting youth skills and women empowerment, 
including the second edition of the "ICT skills 
competition", the second edition of the "Kuwait 
Engineering Design Challenge " and the sponsoring 
the "Women's Social Entrepreneurship Forum" and its 
related activities.

In terms of promotional activities, KDIPA continued to 
implement its  promotion plan to enhance Kuwait's 
value proposition  as an investment hub, presenting 
its unique attributes, showcasing potential investment 
opportunities, and focusing on targeting investors in 
priority sectors. These activities entailed organizing 4 
external promotional campaigns, including  “Kuwait 
Investment Outreach Roadshow (KIO)” in collaboration 
with Financial Times (FT) group in the Silicon Valley, 
the Washington DC meeting, the  Berlin meeting, 
and the  Shanghai meeting in China. KDIPA also 
organized 5 events, on top of which was organizing 
an investment visit to  meet His Highness the Amir - 
during H.H. official visit to the United States- for  a 
delegation of CEOs of some of the major American 
companies; and the 3rd EU-GCC Business Forum . KDIPA 
received 7 investment and trade delegations from 
the United States, Brazil, China, Hong Kong (China), 
Turkey, France and Vietnam. In addition to that, it also 
participated in attending 17 periodic, preparatory and 
coordination meetings of the bilateral committees in 
which Kuwait is involved in economic, investment and 
trade relations be it with foreign or Arab countries. 
On the same note, KDIPA participated in 8 events 
related to foreign business councils and participated 
in 22 events organized locally in Kuwait related to the 
its  work. There were 6 external events that KDIPA 
also participated in; these events related directly to its 
work in the investment industry, especially the 23rd 
World Association of Investment Promotion Agencies 
(WAIPA), held in Xiamen, China. Other promotional 
activities included publishing 6 interviews with KDIPA 
Director- General in specialized publications as well 
as contracting 6 local and international magazines 
to publish advertisements related to KDIPA and 
the placement of 92 advertisements in 3 major 
international airports around the world (Heathrow, 
Dubai and Los Angeles). KDIPAstarted its website 
renovation project to be  to be completed by the end 
of 2019. KDIPA has also launched the second digital 
campaign aimed at positioning itself internationally 
and introducing Kuwait's attributes  in the social 

media platforms thus  increasing  the number of 
followers as well as the views. Moreover, KDIPA sent 
out 75 internal e-circulars to the staff and  published 
109 news items about its activities on its website;  
prepared and emailed  internally 208 daily news 
bulletins containing relevant news clippings  on  the 
economy as well as  local, regional and international 
investment developments so that it can be utilized 
according to   Work needs.

In terms of economic and free zones as well as the 
commercial plots, KDIPA completed two of the four 
stages of the detailed master plan designing project 
for  the Al-Abdali economic zone by contracting a 
consultancy company. The Ministry of Finance agreed 
to grant KDIPA permission to tender advisory services 
for designing and preparing detailed engineering 
plans for the Wafra and Al-Naim economic zones. 
Moreover, KDIPA   received the advice of the Fatwa 
and Legislation Administration regarding the available 
options of Al Nuwaiseeb free zone according to 
KDIPA's study. Concerning the commercial plots, 
KDIPA finished preparing  the principles, conditions, 
and regulations, for the allocation and distribution of 
the commercial plots, and it formulated a committee 
to monitor and track all the procedures related to the 
allocation of commercial plots.

In terms of streamlining the business environment 
and enhancing competitiveness, KDIPA enhanced 
its coordination efforts, through its heading of the 
Permanent  Committee for Streamlining Business 
Environment and Enhancing Competitiveness in 
Kuwait (PCK) in order to improve Kuwait's position in 
the Ease of Doing Business Indicator issued annually 
by the World Bank Group by  developing and 
implementing the "National Agenda for Streamlining 
Business Environment in the State of Kuwait" (Tahseen 
Program) with the technical support of the World 
Bank. These efforts included organizing the second 
visit to Washington D.C by the Head and members of 
PCK  and the indictor components work teams and 
KDIPA  team, a total of  33 persons; also a study visit 
to the Republic of Georgia was organized after this 
country implemented  several reforms and recorded 
improvement in its business environment;  organizing 
the fifth open dialogue between the public and private 
sectors on the business environment in Kuwait. The 
first and second phases of the "Study on Enhancing 
Kuwait Competitiveness in International Indices" were 
completed in cooperation with the Kuwait Institute 
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for Scientific Research (KISR), and the signing of the 
third and final phase of this study was done.

In terms of institutional development capacity building, 
KDIPA continued to work during the report period to 
implement its first strategic plan projects (2016/2017-
2020/2021) and to meet its key performance indicators 
as well as identifying potential risks and ways to 
address them. KDIPA obtained ISO 9001:2015 for 
quality management systems and ISO 10002: 2018, 
for handling complaints and customers satisfaction. 
In order to introduce enterprise content management 
(ECM)  to prepare for digital transformation, KDIPA 
completed archiving all documents electronically. It 
carried out 59 specialized training programs with 
35 training service providers, from which 120 of 
its staff members benefited. The organizational 
structure of KDIPA was also amended to reflect new 
organizational developments and was implemented 
upon the approval of the Civil Service Commission The 
Internal Audit Department was established within the 
organizational structure of the authority to ensure 
decisions and correspondence conform to the rules, 
laws, regulations, and work procedures.
In terms of social and cultural activities for the staff, 
5 events were held with a view of strengthening 
communication amongst staff members, stimulating 
the spirit of collective action and promoting team 
work and providing a positive working environment 
in order to realise KDIPA’s objectives..

In terms of endorsing sustainability, KDIPA continued 
to work within the main principles  of the investment  
policy Framework for Sustainable Developmentset 
by  the United Nations Conference on Trade and 
Development (UNCTAD) as well as UNCTAD’s Global 
Action Menu for Investment Facilitation endorsing  
sustainability social, economic, environmental and 
good governance dimensions. Through the execution 
of its first strategy, KDIPA was able to contribute to 4 
out of 7 of the main pillars of the National Vision “New 
Kuwait 2035”  with focus on the pillar addressing a 
sustainable and diverse economy as  16 out of the 29 
projects within its first strategy addressed  this pillar. 
The Authority continues its regular contribution 
to the National Program for Economic and Fiscal 
Sustainability (Istidama) in accordance with its 
initiatives-  entailed within its first strategy-under 
the two themes relating to  improve government 
services to businesses and  boost the private sector 
development. KDIPA  identified 4 out of 17 Sustainable 
Development Goals SDGs (2015-2035) with relevant 
targets and indicators relating to its core work. KDIPA 
also contributed to the first voluntary national report 
for Kuwait in this regard and is  a member of the 
National Sustainable Development Committee (NSDC)
for the Implementation of the 2030 agenda .
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BOARD OF 
DIRECTORS



Decision Date

Ministerial Decision No. (296) of 2018 concerning theformation 
of the Grievances Committee in Kuwait Direct Investment Promo-

tion Authority (KDIPA) for a new period of one year.
26 April 2018

1.2 Grievances Committee

1.3 Audit and Inspection Bureau:

The Grievances Committee was renewed for another 
year , and it held two meetings during the report pe-
riod to review the grievances submitted by a licensed 
company’s legal representative.

The Audit and Inspection Bureau proposed its action 
plan for the fiscal year FY2018/2019 to the Board of 
Directors and it was approved in the board meeting 
on 6 June 2018. The approved plan revolved around 
three major tasks:
• Auditing and monitoring purchase orders, tender 
purchases and operational practices
• Auditing and following up with all licensed invest-
ment entities.
• Following up on the implementation progress of 
KDIPA’s first strategic plan

Table (1) Decisions related to the Board of Directors Affairs

The Audit and Inspection Bureau met with the 
committee to study, follow up, and address the 
observations of the Audit Bureau team for the actual 
implementation of the budget and final accounts for 
the fiscal year FY 2017/2018. In a meeting held on 20 
December 2018,  it presented to the Board of Direc-
tors all the developments to date, as well as detailed 
Guide on Audit Methodology. Moreover, it  took 
part in the internal audit methodology workshop 
held during the period 10-11 February 2019. 
The Board of Directors assigned the Audit and In-
spection Bureau to seek specialized training courses, 
focused on enabling  it's staff members to perform 
their duties effectively and efficiently, in accordance 
with the procedures  set in place and in cooperation 
with  the Department of Administrative Develop-
ment and Training at KDIPA.

KDIPA submits its Third Annual Report to H.H. Emir of Kuwait

1. Board Affairs
1.1 Board of Directors: 

During the report period, the Board of Di-
rectors fulfilled the terms stipulated in Ar-
ticle (8) of Law No. 116 of 2013 regarding 
the Promotion of Direct Investment in the 
State of Kuwait, which includes setting the 
general policy of KDIPA along with supervis-
ing the implementation and issuance of the 
necessary decisions to achieve the objectives 
of this Law, in adherence with the principles 
of good governance.

The Board Chairman and members were honoured by 
meeting His Highness the Amir Sheikh Sabah Al-Ah-
mad Al-Jaber Al-Sabah and H.H the Prime Minister to 
present KDIPA’s Third Annual Report (2017/2018). The 
report period also witnessed 6 board meetings dated 
12 April 2018, 6 June 2018, 1 August 2018, 14 August 
2018, 10 October 2018 and 20 December 2018, respec-
tively. In these meetings, the Board decided to task The 
Grievances Committee for another year, add a perma-
nent clause to the board meeting’s agenda to include 
addressing all remarks and observations by the Audit 
Bureau and other regulators. Furthermore, a draft 
regulation was concluded by the assigned committee, 
outlining the principles, conditions, and procedures 
for allocating and distributing commercial plots on 17 
April 2018. It was presented to the Board of Directors 
in its meeting on 6 June 2018.

KDIPA Board of Directors held a Meeting
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KDIPA submits its Third Annual Report to H.H. Emir of Kuwait

2- KDIPA Affairs
During the report period, the Board of Directors
approved KDIPA’s financial statements for FY 
2017/2018  and the draft budget for FY 2019/2020, 
and was informedof developments in KDIPA’s affairs. 
On 20 December 2018, the Chairman of the Board of 

During the report period, three ministerial decisions 
were issued in response to designations by the board 
as shown in the table: 

Decision Assignment

Draft regulation with principles, 
conditions, and procedures of allo-
cating and distributing commercial 

plots

KDIPA to address the Council of Ministers to legally formulate the draft accord-
ing to the provisions and regulations of the designated authorities.

Companies Follow Up

To issue written warnings to all investment entities  violating licensing require-
ments by not meeting the National Employment Quota agreed upon under the 
provision of paragraph (1) of article (32) of the law 116 of 2013-  regarding the 

Promotion of Direct Investment..

Activating the Judicial Control

Assigning the Director General to take the necessary steps towards issuing the 
ministerial decision from the Chairman of the Board of Directors- H.E. Minister 
of Commerce and Industry on the issue of granting judicial officer status in 
accordance with provisions of article (33) of law No. 116 of 2013 regarding the 
Promotion of Direct Investment .and Chapter VIII of its executive regulations.

Period Report by the Audit and In-
spection Bureau regarding the re-
sults of review and auditing of KDI-
PA's activities during FY 2017/2018

Commissioning audit and inspection Bureau  to undertake specialized auditing 
training courses for its staff allowing them to perform their duties effectively 
and efficiently, in accordance with the procedures that have been set in cooper-

ation with the Department of Administrative Development and Training.

Third Annual Report of KDIPA

Approving the Third Annual report of KDIPA from the period of 1/4/2017 to 
31/3/2018 before submission to the Council of Ministers and submission of a 
copy thereof to the National Assembly within 30 days of its submission to the 

Council of Ministers based on article (31) of Law No. 116 of 2013.

Amending KDIPA’s Organizational 
structure

Assigning the Director- General to take the necessary steps towards issuing a 
ministerial decision from H.E. the Minister of Commerce and Industry Chairman 
of the Board of Directors to include the newly formed administrative units and 

complete the approval process from the Civil Service Commission.

Options for launching the Abdali 
Economic Zone Project

Assigning KPDIA to conduct more studies on executing the infrastructure of the 
Abdali Economic Zone Project.

Table No. (2) Board decisions relating to KDIPA affairs

Directors and Board members received  the  judicial 
officers from KDIPA staff. During the report period, 
the Board of Directors  issued several decisions
regarding KDIPAs stated tasks and designations. as 
seen in the table.

Decision Date

Ministerial decision No. (603) of 2018 concerning amending the 
ministerial decision No. (140) of 2014 regarding KDIPA’sorganiza-

tional structure
22 October 2018

Ministerial decision No. (49) of 2019 concerning the rules and 
procedures of allocating commercial plots 24 January 2019

Ministerial decision No. (620) of 2019 concerning the formation 
of a committee to oversee commercial plots allocation proce-

dures
30 January 2019

Table No. (3) Ministerial Decisions Regarding KDIPA’s Affairs
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CHAPTER TWO 

THE 
STATISTICAL 

REPORT



The Board of Directors convened four meetings dur-
ing the report period held respectively on:  13 April 
2017, 28 August 2017, 28 November 2017 and 17 
January 2018. Furthermore, a new Board of Directors 
was appointed after end of term of previous Board. 
The new Board is comprised of:  Ms. Wafaa Ahmed 
Al-Qatami, Deputy Chairman, Dr. Adel Essa Al-Yousifi, 
Mr. Manaf Abdulaziz Al- Hajeri, representing inde-
pendent experts and specialists in KDIPA’s affairs. The 
Board also included members from competent minis-
tries and government entities related to the activities 
of KDIPA, namely: The Director General of Kuwait 
Municipality's, Eng. Ahmed Al-Manfouhi, the Director 
General of the Public Authority for Industry (PAI), Mr. 
AbdulKarim Taqi, the Assistant Undersecretary for 
Financial and Tax affairs in the Ministry of Finance, 
Ms. Aseel Al-Munifi.  The Grievances Committee, 
reporting to the Board of Directors, was tasked for 
another year, a committee emanating from the Board 
of Directors was formulated to tackle the subject of 
commercial plots, which was designated to KDIPA 
by the Council of Ministers. Three relevant decisions 
were issued during this report period detailed in the 
table.

The statistical report depicts details of the 
investment operations conducted by KDIPA 
during the fiscal year FY 2018/2019, which 
extended from 1 April 2018 to 31 March 2019 
under the provisions of Article (9) of Law 
No. 116 of 2013 stating that: “The Director 
General shall prepare an annual  statistical 
report, which is submitted to the Council 
of  Ministers,  regarding the Activity of the 
Authority, including  the number of projects 
submitted, the projects approved and the 
projects rejected with the reasons for such 
rejection.” 
Furthermore, the Statistical Report depicts 
emerging developments regarding the provi-
sions of Article (30) of Law No. 116 of 2013, 
which entailed documenting an investment 
register in KDIPA, as well as the provisions 
of Article (33) of Law No. 116 of 2013 on 
granting the capacity of judicial power to as-
signed staff members, aiming to monitor the 
implementation of this Law and its executive 
regulations and relevant decisions.

1- New approved 
investments in the 
FY2018/20198
1.1 Volume of Investment

During the FY2018/2019, under Law No. 116 of 2013, 
KDIPA attracted KD 155,941,912 of new approved di-
rect investments by ten investment entities. Details of 
the approved investment entities are shown in the ta-
ble including their names, activity sector, investment 
volume, equity share, and nationality.

# Entity name Activity 
Sector

Investment 
volume
KWD

Foreign 
ownership 

share

Country

1 Cengiz General Constructions 
of Buildings, Roads, Bridges and 

Sewerage

Construction 846,000 100%  Kuwaiti 
company (S.P.C)

Turkey

2 The Conference Board Gulf Cen-
tre for Economic & Commercial 

Research, Market Studies & Public 
Opinion Polls

Market

Research

1,727,262 100% Kuwaiti 
company  (S.P.C)

U.S.A

3 IHS GCC KW Holding Limited / IHS 
Netherlands GCC BV

Information 
Technology

35,031,652 100%  Kuwaiti 
company  (W.L.L)

Netherlands

4 Simsek Group Consulting        
Construction Oil & Mining         
Industry Trade Corporation

Construction 9,317,523 100% Ku-
waiti company     

(W.L.L.)

Turkey

5 Incheon Korea for Airports 
Services

Consulting 17,968,426 100%  Kuwaiti 
company (S.P.C)

South Korea

6 WTE Wassertechnik GmbH for the 
Construction of Roads, Sewerage 

and Bridges

Energy 4,850,412 100%

Branch

Germany

7 IDEMIA Identity and Security Information 
Technology

65,000 100%

Branch

France

8 China Railway First Group Co., 
Ltd.

Construction 3,000,000 100%

Branch

China

9 China State Construction           
Engineering Corporation Ltd.

Construction 78,805,600 100% Kuwaiti 
company (S.P.C)

China

10 Praxair Euroholding, S. L Oil & Gas 4,330,037 Granted

Incentives

Spain

Total 155,941,912

Table No. (4) Approved investment entities  for the FY2018/2019
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1.2 Sector Distribution

1.5 Foreign Equity Share

1.6 Director General Decisions

1.7 Investment Register

1.3 Geographic Distribution:

1.4 Legal Forms

Around 97% of the approved direct investments dur-
ing the report period were concentrated in the servic-
es sector, covering Information Technology, Oil & Gas, 
Constructions, Energy, Market Research, and Consult-
ing. The remaining 3% represented the industrial sec-
tor in the Oil & Gas industry (Synthetic Gas Production).

During the report period, the 9 approved investment 
entities have been granted the right to benefit from 
100% foreign equity share.

During the report period, the Director General issued 
10 approvals in accordance with the stipulated pro-
cedures, concerning the investment entities. Further-
more, the Director General issued a decision granting 
the  exemptions stipulated in Law No 116 of 2013 to 
a KDIPA licensed company. In addition, the Director 
General issued two decisions for deregistration of  two 
investment Entities.  

During the report period, the investment register was 
updated adding 8 registration certificates of approved 
companies. KDIPA received 7 requests to amend status 
of investment entities, as well as 3  deregistration re-
quests from licensed investment entities. KDIPA issued 
4 Certificates of Amendment, 2 Certificates of deregis-
tration, and 1 license renewal.
The table  highlights the deregistration of  investment 
entities from the investment register and the relevant 
justifications. 

The approved direct investments during the report 
period came from 8 foreign countries: France, Neth-
erlands, U.S.A, China, Turkey, South Korea, Germany 
and Spain.

The legal forms of the investment entities  approved 
under Law No. 116 of 2013 during the financial year FY 
2018/2019 varied as 4 investment entities requested a 
single person company (S.P.C) and two investment enti-
ties  requested Limited Liability Company (WLL), while 
3 investment entities  requested opening a branch. As 
for the 10th entity, it belonged to a licensed company 
with 49% foreign ownership under the Kuwait Com-
panies Law. The company was granted renewed tax 
exemptions under Law No. 116 of 2013 regarding the 
Promotion of Direct Investment in the State of Kuwait, 
according to which KDIPA was granted all the rights, 
duties, assets, and finances relevant to Kuwait  Foreign 
Investment Bureau (KFIB) previously established under 
Law No. 8 of 2001 
regarding the Regulation of Direct Investment of
Foreign Capital in the State of  Kuwait .

# Investment Entity Activity 
Sector

Investment 
volume
KWD

Reason for

Deregistration
Country

1 Gamified Lab for Computer     
Technology and Technical Services

Information 
Systems

1,500,000 Requested By the 
Company

Canada

2 SinGulf Global Pte. Ltd – Repre-
sentative Office  

Consultancy - End of period of the 
established repre-

sentative office 

Singapore

Total 1,500,000

Table No. (5) investment entities deregistration during report period

Figure No. (1) Sector Distribution of Approved Cumulative Investments:

2- Cumulative Approved 
Direct Investments

2.1  Cumulative Volume of Direct Investment

2.2 Cumulative Sector Distribution:

The cumulative volume of approved direct invest-
ments since KDIPA’ started receiving applications for 
investment licensing and granting incentives in early 
January 2015 until the end of March 2019 reached a 
total of KD 960,037,409 arising from 37 investment 
entities.

Cumulative approved direct investments were 99% 
concentrated in the services sector, (41.09%) of which 
from the information technology sector and (25.28%) 
from the oil and gas services; the remaining share cov-
ered a variety of sectors: construction, training, health, 
energy, entertainment services and consulting as well 
as market research as shown in the figure.

Total 960,037,409

Consulting Services

20,913,744

Market

Research

1,727,262

 Health

52,071,000

Entertainment

Services

4,354,871

Energy

33,683,412

Construction

151,534,660

Training

58,487,045

Information Technology

394,524,652

Oil & Gas

242,740,763
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Figure No. (2) Geographic Distribution of Approved Cumulative Investments:

2.3  Cumulative Geographic Distribution 2.4 Cumulative legal entities
Cumulative approved direct investments came from 
16 foreign and Arab countries including: Netherlands, 
Canada, Spain, Turkey, France, USA, Belgium, Japan, 
Italy, India, China, United Kingdom, South Korea, Leb-

The legal forms of cumulative legal entities in accord-
ance with Law No. 116 of 2013 were distributed with  
76% for Kuwaiti companies including Single Person 

anon, Germany, and the British Virgin Islands. A share 
of 67.43% of the cumulative direct investments came 
from Europe, followed by Asia with (19.54%) and 
North America (13.03%) as shown in the figure.

Geographic Distribution of Approved Cumulative Investments (Kuwaiti Dinar)

Total 960,037,409

Canada

102,512,000

U.S.A.

22,562,580

British Virgin Islands

80,654,817

United Kingdom

807,045

Spain

91,318,485

Italy

8,233,288

France

36,886,000 Belgium

10,916,500

Netherlands

413,657,652

Germany

4,850,412

Turkey

60,663,523

China

89,098,310

South Korea

18,275,426

Japan

10,916,500

India

4,330,000

Lebanon

4,354,871

Companies (SPC) & Limited Liability Companies (WLL) 
and 24% for branches,  as shown in the figure.
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KDIPA employeeswho attained the judiciary officers status

Branch

SPC/ WLL

9

28

Figure No.  (3) Types of cumulative Legal Entities

Figure No. (4) employment for national workforce

3- Judicial Officers

4- Economic Impact

The role of  the  judicial officers was activated during 
the report period, in accordance with  the provisions 
of Article (33) of Law No. 116 of 2013 regarding the 
promotion of direct investment and as per Chapter VIII 
of the its executive regulations, with the issuance of  
the ministerial decision No. (458) of 2018 regarding 
granting the capacity of judicial powers for assigned 
KDIPA staff members to perform their tasks. A total of 
12 staff members were appointed as judicial officers. 
The Chairman of the Board of Directors and the Min-
ister of Commerce and Industry as well as members of 
the Board received the appointed Judicial Officers at 
KDIPA’s headquarters on 20 December 2018.
In this context, the assigned employees undertook 
a specialized course in judicial powers, presented by 
‘Kuwait Institute for Judicial and Legal Studies’ as per 
KDIPA's request. The course explicitly explained the 
mechanics and tools of judicial control tools and mech-
anisms , the powers of judicial officers and the rights 

During the report period, KDIPA continuously mon-
itored direct and indirect economic impact of the 
licensed investment entities  through periodic fol-
low-ups and meetings with their respective manage-
ment, ensuring that all required services are provided 
whilst facilitating operations by addressing any obsta-
cles to encourage them to settle and expand their busi-
nesses in Kuwait. These efforts aim to support Kuwait 
in pursuing the economic and social objectives within 
the “National Vision 2035” and its pillars, as well as 
in its commitment to attain the Sustainable Develop-
ment Goals SDGs (2015-2030) as follows:

and responsibilities  that govern their duties. It also 
provided a practical explanation for Article (32) of Law 
No. 116 of 2013 on penalties.
During the report period,  the judicial officers con-
ducted  44 field visits and meetings with licensed in-
vestment entities, in coordination with other adminis-
trative units in KDIPA to  enhance  efficient relations 
management with licensed investment entities and 
ensure to continue providing needed facilitation by 
active collaboration with competent government au-
thorities. Brief reports on the results of these visits and 
meetings were prepared and submitted to the Direc-
tor General, before being submitted to  the Board of 
Directors’ for approval in their meetings.
In light of its supervisory role,   KDIPA issued 18 warn-
ings to investment entities  that violated license re-
quirements in accordance with Clause No. (1) of Article  
(32) of Law No. 116 of 2013. The warnings were sent in 
two waves: 11 warnings were sent on 5 July 2018 and 
another 7 warnings were sent on  7 January 2019. The 
main violation was failing to comply with the national 
employment ratio stated in their submitted business 
plans. 
Furthermore, 9 recommendations were issued extend-
ing the deadline for starting operations for those li-
censed investment entities  upon their request. The 
main reason for the delay was the length of  adminis-
trative procedures and  KDIPA took needed action in 
facilitating these procedures. 

4.1 Jobs
During the report period, 7 licensed investment en-
tities set up recruitment announcements providing 
qualitative direct employment opportunities for na-

tionals. Through its social media channels, KDIPA 
helped in promoting these announcements, which are 
expected to multiply number of indirect jobs at the lo-
cal economy in the sectors associated with these pro-
jects as shown in the figure.

Huawei Technologies Kuwait

21 June 2018

Tecnicas Reunidas - Branch

11 March 2019

WTE Wassertechnik GmbH for the
Construction of Roads, Sewerage

and Bridges - Branch 

10 March 2019

AZN O&M COMPANY

31 December 2018

DCI Logistics

11 March 2019

GE Kuwait Technology Center

8 January 2019

Leonardo For Trading Of Machinery
Equipment And Devices

31 December 2018
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4.2 Training
With an aim to develop the capabilities of national 
workforce in different fields,  9  licensed investment 
entities  proceeded notably in their training activity 

# Investment Entity Program Beneficiaries

1 Honeywell Kuwait KSC Fundamental Training for New Employees Duration: 1 
Year

Covered the global fundamentals of  the company’s oper-
ations, as well as safety, occupational health, engineering 

analysis and other relevant topics

5 Kuwaiti employees

2 IBM Kuwait An intensive course organized by the company in South 
Africa and Dubai

Duration: 7 Months

Covered the company’s scope of services and software and 
their marketing and customer retention tactics to improve 

managerial and marketing capabilities

2 Female Kuwaiti

employee

3 Nuovo Pignone Interna-
tional S.r.l

" “Commercial Leadership Program”

Duration:  2 years

The program covered leadership, critical thinking, proac-
tivity and marketing and sales skills and included:

Rotational On-The-Job training in the following company 
departments: Sales, Commercial Operations, Sales Sup-
port, Product Management, Marketing Strategy, Pricing 

and Applications Engineering

Participating in 2 global conferences

Meeting with a selection of program peers from around 
the world

Scholarships to UAE, UK and USA

1 Kuwaiti enginee

 (Employee)

4 Limak Insaat Kuwait 
S.P.C.

Internal training courses in different departments

(Civil Business – Electro mechanics – Design)

29 male and female 
Kuwaiti engineers (Em-

ployees)

1 Kuwaiti engineer 
(Ministry of Public 

Works)

Organized 3 programs in collaboration with ‘Kuwait Engi-
neers Fund’ to explore the construction and private sector 

environments from various angles.

Duration: 3 Months

The participants received The Business and Technology Ed-
ucation Council (BTEC) Management and Leadership Certif-

icate, which is recognized in more than 100 countries

The 2nd generation of the intensive learning program 
‘Kuwait’s Engineer Girls’ offering:

200 training hours divided into eight modules

254 school units at BTEC

Lectures at Headquarters in Turkey

10 Kuwaiti engineers

30 female Kuwaiti stu-
dents and engineers

Table No. (6) training programmes for national workforce

5 GE Kuwait Technology 
Center

GE Kuwait Technology Center, the regionally accredited 
center in the Middle East and North Africa, provided 

training program in the fields of engineering, mainte-
nance and replacement of machinery and equipment 

spare parts for power and water plants

A total of 700 individuals benefited from the center since 
its inception

510 company employ-
ees around the world 

(Extended Positive 
Impact)

6 Honeywell Kuwait KSC Honeywell Kuwait Customer Experience Center

Honeywell signed a Memorandum of Understanding 
(MOU) with Kuwait Integrated Petroleum Industries 

Company (KIPIC) to adopt industrial software and technol-
ogy at the Al Zour refining and petrochemicals complex 
including developing cutting-edge training programs to 
promote technical training skills for young Kuwaiti engi-

neers across all 3 projects of the company.

Contributing to developing the competency of the nation-
al workforce, the center offered opportunities to exper-
iment a full range of automation products and software 

solutions in different fields, including industrial solutions, 
workplace, and living conditions.

118 individuals

7 Técnicas Reunidas Organized field training programs in collaboration 
with The Kuwait Fund for Arab Economic Development 

(KFAED) at the company’s HQ

1 Kuwaiti engineer 
(Fresh graduate)

8 AZN O&M COMPANY Offered internationally accredited programs, courses in 
Safety and Security, ISO specifications, Internal Auditing, 
as well as field trainings and trainings in GCC and Europe

53 Kuwaiti employees

A Certified Chartered Accountant Course from the Char-
tered Accountants Association of the United Kingdom

1 Kuwaiti employee

9 Leonardo For Trading Of 
Machinery Equipment 

And Devices.

A training program on electronic warfare by an expert 
British engineer at the company’s headquarters

4 Kuwaiti employees

Total 764 trainees and beneficiaries
(254 Kuwaitis – 510 from other countries)

level with diverse training courses as shown in the
table and in the figure.
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Figure No. (5)  Beneficiaries of Training

4.3 Export Development

4.4 Supporting the Local Content:

GE Technology Centre in Kuwait sustained its efforts 
in promoting  national services exports by providing 
maintenance services for GE’s network in the neigh-
bouring countries and beyond for  Saudi Arabia, UAE, 
Qatar, Bahrain, Oman, Iraq, Pakistan, Algeria, Tunisia, 
Nigeria, UK and Australia.

During the report period, supporting  local content 
was pursued on different levels as follows:
• Smart Cities: Huawei Technologies Kuwait conducted 
a study envisaging  potential  perceptions and require-
ments for establishing an integrated smart port within 
the Mubarak Al Kabeer Port, as commissioned by the 
Council of Ministers to the Communication and Infor-
mation Technology Regulatory Authority (CITRA) in 
coordination with other  competent authorities.

• Oil Sector: Honeywell Kuwait KSC signed a Memo-
randum of Understanding (MOU) with Kuwait Inte-
grated Petroleum Industries Company (KIPIC) to adopt 

industrial software and technologies at Al Zour refin-
ing and petrochemicals complex, benefiting from Hon-
eywell’s extensive expertise in developing long-term 
operational roadmaps for all three projects within the 
complex. The MOU will capitalize  the company’s ef-
forts in providing cutting-edge operational solutions 
that promote productivity level and quality, in accord-
ance to the National Vision 2035 and Kuwait Petrole-
um Corporation (KPC)   2040 strategy .

• Purchasing National Products and Services: Licensed 
investment entities which started actual operations 
continued interacting with a network of local produc-
ers and suppliers, covering a wide range of products 
and services, from local banks, insurance companies, 
accounting, auditing, and law firms, cleaning compa-
nies, cargo and transport operators, car rental compa-
nies, real estate brokers, national contractors, as well 
as purchases of needed  supplies and materials from 
local suppliers thus supporting  national products.

Trainees and Beneficiaries

Kuwaitis 

From other Countries
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Huawei signed a memorandum of understanding with the SME Fund to promote and develop small and medium 
enterprises

KDIPA participated in the HCIE NIGHT

4.5 Supporting SME’s and Entrepreneurship

4.6 Environmental Sustainability

• Huawei Technologies Kuwait:  Signed a memoran-
dum of understanding (MoU) with  the National 
Fund for SME Development (SMEs), aiming to boost 
development of small and medium enterprises, their 
competitive capabilities in Kuwait, through utilization 
of advancedinformation and communications. This 
contributes to attain  Kuwait national vision 2035 to 
nurture local talents, empowering entrepreneurs and 
future business leaders, through promoting partner-
ships with top global companies as channels to trans-
fer knowledge, benefit from expertise diffusion, boost 
training and consultation in the ICT sector, which will 
duly enable SME’s to develop and grow .

• Limak Insaat Kuwait S.P.C.: Signed a Memorandum 
of Understanding (MoU) with the Sabah Al-Ahmad 
Canter for Giftedness and Creativity (SACGC), found-
ed by the Kuwait Foundation for the Advancement of 

During the report period, Limak Insaat Kuwait S.P.C. 
demonstrated its effective social responsibility strate-
gy to support  environmental sustainability and waste 
management after reporting that 88% of Kuwait In-
ternational Airport Terminal 2 (T2) construction waste 
material is diverted from landfills. It also demonstrat-
ed Limak’s commitment to accomplishing all LEED 
Gold certification (Green Building Certification System 
of USGBC) requirements for construction. Additionally, 
Limak implements its own Construction Waste Man-
agement Plan on-site recognized by Kuwait Environ-
ment Public Authority (EPA) as the best implementa-
tion of construction waste management in Kuwait. 

Sciences (KFAS). The agreement defined Limak’s con-
tribution to the establishment and operation of the 
Kuwait Innovation & Entrepreneurship  Centre (KIEC), 
which aims to promote the culture of innovation 
and entrepreneurship, boost expertise, and transfer 
knowledge in the industrial sector. Providing inspira-
tion for Kuwait’s most accomplished and talented, the 
centre will provide an encouraging environment for 
inventors and research institutions to transform their 
ideas into commercially successful products, thus sup-
porting Kuwait’s sustainable economic development. 

The plan’s activities include the set-up of nine 100 sq. 
collection areas across the site to segregate the waste, 
and a dedicated waste management team of loaders, 
foremen, supervisors and engineers. This affirms com-
pany’s environmental concern in the projects it oper-
ates and collaborating with other  entities to see these 
studies and technologies used in order to raise aware-
ness on sustainable construction  and green building 
certification that will make Limak a leading example 
to encourage other construction companies to follow 
suit.
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Limak Kuwaiti Women Engineering Program

4.7 Social Responsibility: 

The  social responsibility initiatives of the licensed in-
vestment entities were diversified and served the goals 
of sustainable development as follows: 
• Huawei Technologies Kuwait: In pursuit of youth 
skills development, Huawei organized a first-of-its-
kind event to honour 400 engineers for achieving the 
highest level of Huawei certification, Huawei Certified 
ICT Expert (HCIE). The event was attended by promi-
nent figures from the ICT industry including govern-
ment officials, academia, technology institutes, busi-
ness partners, who learned how attaining the HCIE 
certification could help in building a generation of 
innovative experts in ICT. Huawei Technologies Kuwait 
also launched its 2nd ICT Skill Competition with  at-
tendance of the Minister of Commerce and Industry at 
Huawei’s Innovation & Training centre in Al - Hamra 
Business Tower  on 3 October 2018.

• General Electric Technology Centre in Kuwait: 
Supporting youth skills development, the company 
launched the 2nd edition of “Kuwait Engineering 
Design Challenge” with 6 participating teams from 4 
different universities, all specialized in engineering. 
Participating students affirmed the importance of this 

participation, which helped them demonstrate and 
improve their skills in design engineering and technol-
ogy, and come up with the most innovative and ap-
plicable projects. The winning team was chosen by a 
jury of competent experts and university professors. In 
a relevant context, GE’s employees donated blood to 
Kuwait Central Blood Bank in support of humanitarian 
efforts.

• Honeywell Kuwait: Empowering women through 
sponsoring Women Support Forum held under the 
theme (Female Social entrepreneurship), aiming to 
encourage more female speakers to influence young 
women. The forum was attended by 200 female pro-
fessionals and students, as well the ambassadors of 
Turkey and USA. The forum’s agenda included a semi-
nar on how to economically empower women, locally 
and globally, a dialogue session on social entrepre-
neurship with a selection of Kuwaiti businesswomen, 
who established successful commercial enterprises 
with developmental and social objectives. Another 
workshop was held during the forum titled “Tell Your 
Story”, where some of the most successful young fe-
male entrepreneurs spoke about their experiences in  
receiving  mentoring and speaking skills to address au-
diences in an influential and inspiring manner.
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CHAPTER THREE 

INVESTMENT 
OPERATIONS



During the report period, KDIPA strength-
ened its investment operations within the 
framework of managing the One-Stop- Shop, 
established under Article (17) of Law No. 116 
of 2013 to facilitate procedures, streamline 
the business environment, and to promote 
direct investments. KDIPA also facilitated 
online submission of the Application Request 
forms through its website, providing neces-
sary information to interested investors, as 
well as all the facilitation and aftercare at all 
stages of the investment process for existing 
and potential investors, as well as follow up 
services to measure the economic impact, 
deal with complaints and suggestions, imple-
ment judicial control, and manage the offset 
operations assigned to it by the Council of 
Ministers. 
 The Director General issued 4 decisions 
related to investment operations within the 
framework of KDIPA 's mandate as shown in 
the table.

Decision Date

7 August 2018
Decision No. (354) of 2018 on registering  qualified companies and offices in the register of 
companies and firms accredited by KDIPA to submit applications on behalf of investors to 
KDIPA, for a period of one year from the date of issuance of the certificate of registration. 

18 November 2018
Decision No. (449) of 2018 on amending the activities mentioned in Clause No. (1) Of the 

Director General’s decision No. (361) of 2018.

25 December 2018
Decision No. (522) of 2018 on renewal of  the registration of companies and firms to sub-
mit applications on behalf of Investors to KDIPA for a period of 1 year from the date of 

issuance  of the  certificate of registration.

4 March 2019
Decision No. (108) of 2019 on registering qualified companies and firms in the register of 
companies and firms accredited by KDIPA to submit applications on behalf of investors to 
KDIPA, for a period of one year from the date of issuance of the certificate of registration.   

Table No. (7) Decisions of the Director General relating to KDIPA Work

Figure No. (6)  ISC Activities

1- Investors Service Centre 
(ISC):
The Investors Service Centre (ISC), a section within KDI-
PA’s One Stop Shop Department, received 256 visitors, 
51% were from existing investors while 49% were po-
tential local and foreign investors, to whom  KDIPA re-
sponded to their inquiries, introducing its investment 
licensing procedures, and provided facilitation needed 
to carry on with their businesses. A total of 409 e-mails 
were received through the dedicated e-mail: info@kdi-
pa.gov.kw, and were directed to competent parties, or  
responded to in a professional and timely manner. 

The ISC handled 230 electronic requests for appoint-
ments through the online booking portal (Book an Ap-
pointment),  to meet with account managers to clarify 
matters related to the investment licensing procedures 
and general inquiries regarding Law No. 116 of 2013, 
explaining the submission  process of the application 
request form and the evaluation Point Score Mecha-
nism (PSM) for projects and granting incentives, and 
the mechanism for granting tax exemption  against 
performance. 

The ISC also received 64 application requests forms 
from potential investors,. The application request 
forms were  varied covering consultancy services, In-
formation Systems, Industrial sector, oil & gas, con-
struction & building, project management, training 
and health

The ISC issued 51 receipts valued at  KD 40,520, cov-
ering fees for various operations: Application for 
establishing a Kuwaiti company, Application for a 
establishing a Kuwaiti company with incentives, Appli-
cation for establishing a Branch, issuing an investment 
license, issuing a registration certificate in the invest-
ment register, renewal of  investment license, amend-
ment request for an investment entity, a copy of the 
investment license, registering  accredited consulting 
companies and offices, and application for granting 
incentives, as shown in the figure.

Fees Receipts
51

Online
appointments

230

Visitors
256

E-mail
409

Application Request
Form

64
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 Figure No. (7)  Measures  relating to  handling complaints and suggestions

2- Applications Evaluation 
Mechanism

4- Handling complaints and 
suggestions:

3- Follow-up of Investment 
Entities

A total of 129 meetings were held with 64 investment 
entities upon receiving their applications to evaluate 
the initial study of their projects according to the ap-
proved evaluation methodology based on the trans-
parent criteria stipulated in Article (29) of Law No. 116 
of 2013. Thus 10 recommendations were prepared af-
ter the completion of the initial study evaluation and 
sent to the attention of KDIPA's Director General.

It is worth mentioning that the methodology adopted 
in the evaluation of applications is subject to the Di-
rector General’s Decision No. (313) of 2016 on Points 
Scoring Mechanism (PSM) for Evaluating Investments 
Licensing & Granting Incentives Applications issued on 
6 December 2016 and the Board of Directors approval 
granted at its meeting held on 21 September 2016, to 
achieve the following criteria:

• The transfer and settlement of technology, modern 
management methods, and advanced practical, tech-
nical and marketing expertise into the State of Kuwait.

• Creating jobs  for the national labour  higher than 
the quota stipulated in the aforesaid Council of Minis-
ter’s Decision No. (1028) of 2014.

• Providing accredited training programs, inside and 
outside Kuwait, to the national labour in relation to 
their profession or occupation.

• Supporting the local private sector.

• Contributing to achieving economic diversification.

During the report period, 16 complaints were received 
and handled and 6  suggestions were discussed and 
recommendations were given about  them. A total of 
482 measures  were taken in this regard as shown in 
the figure.

Furthermore, the second phase of working proce-
dures development, was completed to ensure  direct 
and speedy responses according to set standards that 
would maintain quality performance in handling com-
plaints and suggestions. This helped KDIPA in obtain-
ing the ISO 10002:2018 certification for handling com-
plaints and customers satisfaction..

As part of its stipulated periodic follow-up procedures, 
KDIPA addressed 20 licensed investment entities to 
submit financial data, annual reports, Economic Im-
pact Measurement Model, and other required docu-
ments. A total of 12 follow-up reports were received 
and duly presented to KDIPA’s Board of Directors for 
their perusal. Around 90 meetings with licensed in-
vestment entities took place, including a field visit for 
periodic follow-up and discussions regarding issues of 
mutual concern. Additionally, 12 requests to amend in-
vestment entities were received, including a request to 
add an activity, a request to change address, a request 
to change the manager and a request to write-off 
the company. Also, 4 meetings were conducted with 
2 investment entities and 2 consultancy firms. KDIPA 
organized a workshop at its headquarters for licensed 
investment entities on 25 April 2018. It was attended 
by 40 representatives of those licensed investment en-
tities and a number of consulting companies and of-
fices  accredited by KDIPA to submit applications on 
behalf of investors, to explain to them  the Economic 
Impact Measurement Model.

KDIPA continued its coordination with the Central 
Bank of Kuwait (CBK), aiming towards enhancing ac-
curacy of data regarding inward FDI into Kuwait in the 
country’s official Balance of Payment (BoP) statement, 
which represents the main source of FDI data for the 
specialized international reports. 

3.1  Periodic follow-up:

3.2 Recording Direct Investment Data:

In this context, KDIPA met with the CBK and agreed 
on the methodology, by which KDIPA coordinates 
between the licensed investment entities and CBK to 
guarantee on-time completion and submission of the 
official Coordinated Foreign Direct Investment Survey 
(CDIS) of the International Monetary Fund (IMF) to be 
enlisted within Kuwait’s Balance of Payment (BOP). 
KDIPA formed a specialized internal work team to fol-
low up this matter.
During the report period, 13 applications out of 24 
were filled and sent back by the licensed investment 
entities.
KDIPA organized a workshop for its staff, in which 
experts from CBK’s Economic Research Department 
explicitly explained the methodology of preparing Ku-
wait’s Balance of Payment BOP and IMF’s CDIS after 
adapting it to KDIPA’s scope of business. 

KDIPA also participated in the Technical Committee for 
Foreign Investment Survey in Kuwait, which concluded 
its works under the supervision of the Central Statisti-
cal Bureau by the end of 2018.

E-mails

151

Correspondences

30

Phone Calls

266

Memos

13

Meetings

22
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ProcedureEntity

First – Establishment

- Developing coordination mechanism with MOCI to accommodate emerging developments,  
and to facilitate establishment  and modification requests submitted by licensed investment 

entities, as well as issuance of modified  commercial licenses and follow up on complaints 
regarding commercial licensing process.

- Coordination  on  the classification of sector activities and adding activities to the electronic 
system of the Ministry.

1- Ministry of Com-
merce and Industry 
(MOCI)

Coordinating  in facilitating  procedures for issuance of  commercial licenses for investment 
entities  approved by KDIPA.

2- Kuwait Municipal-
ity (KM)

Working on developing  a coordination mechanism  to facilitate dealing with  activities          
relating to  foreign securities

3- Capital Markets 
Authority (CMA)

Second – Obtaining activities approvals from competent  government authorities

 Developing a coordination mechanism for submitting requests for industrial licenses for in-
vestment projects by investment entities  that applied to KDIPA.

1- Public Authority 
for Industry (PAI)

Coordinating  for issuing approvals for a licensed investment entity  and for another  invest-
ment entity that applied to KDIPA.

2- Ministry of Interi-
or (MoI)

Coordinating for issuing activity approval for an investment  entity that applied to KDIPA.3- Ministry of Public 
Works (MoPW)

Developing a coordination mechanism to obtain approvals for relevant projects.4- Kuwait Petroleum 
Corporation (KPC)

- Obtaining clarification of procedures for issuing health licenses for investment entities that 
applied to KDIPA.

- Coordinating  for issuing activity approval for  a licensed investment entity by KDIPA. 

5- Ministry of Health 
(MoH)

- Clarifying the terms and conditions for issuing media licenses for investment entities that ap-
plied to KDIPA.

- Coordinating for  issuing activity approval of a licensed investment entity by KDIPA. 

6- Ministry of Infor-
mation (MoI)

- Clarifying terms and conditions for issuing CITRA’s licenses for investment entities that applied 
to  KDIPA.

-  Following up for activity approval of a licensed investment entity  by KDIPA.

7- Communication 
and Information 
Technology Reg-
ulatory Authority  
(CITRA)

Discussing collaboration efforts with regards to foriegn companies that are interested in

investing in State of Kuwait.

8- Kuwait Invest-
ment Authority (KIA)

5- Licensing Procedures 
and Collaboration with 
Competent Authorities:

5.1 Kuwait Business Centre (KBC):

5.2 Competent Government Authorities:

During the report period KDIPA consolidated efforts 
for  implementing procedures  to facilitate invest-
ments licensing and granting incentives, as well as 
project evaluation, in accordance with Law No. 116 of 
2013 , its executive regulations and the relevant deci-
sions, especially for issuance of the commercial licenses 
and obtaining necessary approvals,  in close collabora-
tion with the Ministry of Commerce and Industry and 
other competent government authorities. 
Out of its commitment to support the establishment 
and expansion of licensed investment entities in Ku-
wait and facilitate the launch of their  operations, KDI-
PA enhanced  effective communication channels and 
collaboration mechanisms with  competent govern-
ment authorities to complete procedures, and address 
constraints, inside or outside KDIPA, and to follow up 
suggestions. 

The channels of cooperation with competent govern-
ment authorities  established along six areas, with in-
teractions conducted with more than one authority  in 
more than one  area as shown in detail in the table:

- Establishment: Completion of procedures for estab-
lishing investment entities in accordance with  Law No. 
116 of 2013, facilitating the establishment transactions 
and the issuance of  the commercial license and the 
addition of activities.

- Activities Approvals: Communication with competent 
government authorities to obtain approvals on licens-
ing and incentive granting requests.

- Facilitating Commencement of Operations: Offering 
facilitations to licensed investment entities, addressing 
obstacles, and offering practical solutions to acceler-
ate the  commencement of their operations.

- Incentives Granting Follow-up: Coordination with 
competent governmental authorities to follow up 
granting incentives, tax & customs exemptions, and  
industrial land in accordance with the  provisions of 
Law No. 116 of 2013.

- Judicial Control Mechanism: Coordination with com-
petent authorities to ensure  optimal application of 
judicial control by KDIPA.

- Investment Data: Coordinating process to fill data of 
foreign direct investment inflows by the licensed in-
vestment entities in  in Kuwait Balance of Payment ( 
BoP) , and participating in the  Second foreign direct 
investment survey for Kuwait . 

During the report period, KDIPA team at the Kuwait 
Business Centre (KBC) facilitated obtaining commercial 
licenses for 8 approved investment entities to be able 
to issue their investment licenses, in accordance with 
Law No. 116 of 2013. KDIPA also collaborated with the 
Ministry of Commerce and Industry to create a joint 
framework  to facilitate issuing commercial license 
for approved investment entities to ensure continuity, 
speed, and consistency in service delivery.

During the report period, 140 meetings and corre-
spondences were conducted with 23 competent gov-
ernment authorities, according to the set work frames 
and cooperation channels  in order to  execute transac-
tions and complete procedures,  that will ensure facil-
itating investments licensing and granting incentives 
requests submitted by investors to KDIPA, as well as 
providing needed letters of reference.

Table No. (8) Detailed Collaboration procedures with competent government authorities
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 Third - Facilitating  Commencement of Operations

- Cooperating to facilitate opening labor force files for licensed investment entities by KDIPA.

- Following up on labor related complaints of licensed investment entities  by KDIPA.

- Issuance of criminal records for Judicial Officers assignees.

1- Public Authori-
ty for Manpower 
(PAM)

- Facilitating approved security and safety procedures.

- Following up complaints regarding fire licenses.

2- Kuwait Fire Ser-
vice Directorate

- Coordinating for issuing work visas for staff of licensed investment entities  by KDIPA’ 3- Ministry of Interi-
or (MoI)

- Coordinating for  following up the procedures and complaints of licensed investment entities 
by KDIPA

4- Ministry of Public 
Works (MoPW)

Fourth - Follow-up Granted Invetsments

 - Following up a tax related complaint.

- Following up cooperation with MoF regarding the implementation of the tax exemption 
mechanism and its amendments.

1-Ministry of Finance 
(MoF) 

- Following up cooperation with KGAC regarding the implementation of the  customs exemp-
tions and customs dispatches.

2- Kuwait General 
Administration of 
Customs (KGAC)

- Coordinating the issue of allocation of industrial land plots for investment entities that ap-
plied to KDIPA with proposed industrial projects.

- Formation of the joint committee for land allocation in Al-Shadadiya Industrial Zone.

3- Public Authority 
for Industry (PAI )

Fifth – Judicial Control Mechanism

- Coordination of the judicial control mechanism1- Ministry of Com-
merce and Industry 
(MOCI)

- Coordination of the judicial control mechanism2- Public Authority 
for Industry (PAI)

- Coordination of the judicial control mechanism.3- Capital Markets 
Authority (CMA)

- Coordination of the judicial control mechanism4- Public Institution 
For Social Security  
(PIFSS)

- The institute organized a specialized course for KDIPA’s staff appointed as Judicial Officers 
upon the latter request.

5- Kuwait Institute 
for Judicial and 
Legal Studies

Sixth – Investment Data

 - Establishing a mechanism for filling data of the licensed investment entities by KDIPA  in CBK 
approved forms of IMF’s Coordinated Direct Investment Survey (CDIS)  to be included in Kuwait 

Balance of Payment (BoP).

1- Central Bank of 
Kuwait (CBK)

- Participating in the second foreign direct investment survey for Kuwait covering the years 
2013-2017.

2- Central Statistical 
Bureau (CSB)

- Coordinating for issuing activity approvals for  a  licensed investment entity and for an invest-
ment entity that applied to KDIPA. 

9- Ministry of Elec-
tricity and Water 
(MoEW)

- Coordinating for issuing activity approval for a licensed investment entity by KDIPA.10- The Public Au-
thority for Applied 
Education & Training 
(PAAET)

- Coordinating for issuing activity approval for  an investment entity that applied to KDIPA.11- Directorate Gen-
eral of Civil Aviation 
(DGCA)

Coordinating for issuing  activity approval for an investment entity that applied to KDIPA.12- Ministry of For-
eign Affairs (MoFA)

5.3 Listed Firms
During the report period, the number of listed con-
sulting companies and firms representing investment 
entities increased  to 50. This was achieved by pub-
lishing two announcements opening the door for re-
ceiving the second and third waves of requests from 
consulting companies and firms wishing to deal with 
KDIPA on behalf of investors. Concomitant with both  
announcements, an internal  taskforce was formed to 
follow up procedures, evaluate the applications and 

to submit recommendations for adoption. In this context, 
the Director General issued decisions allowing accredited 
consulting companies and firms to submit applications on 
behalf of investors for a year from date of issuance of 
the registration certificate, as well as listing these compa-
nies and firms under the Investors Service Centre (ISC) on 
KDIPA’s website, which included all other online services 
provided by KDIPA, as shown in the table and the figure.

 Figure No. (8) Trademarks of approved companies
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KDIPA organizes an orientation session for its licensed companies and qualified offices

The Director General also issued a decision regarding 
renewing the list of registered accredited consulting 
companies and firms for one year from the date of is-
suance of the certificate of registration.
KDIPA invited listed companies and firms to three in-
troductory workshops, which were organized as part 
of the services KDIPA offers to these entities. The 
first workshop was on 25 April 2018 and it discussed 
mechanism for measuring the economic impact. The 
second took place on 11 July 2018, highlighting the 
mechanisms  of the tax exemption and measuring the 
economic impact. The third workshop was held on 7 
November 2018 and it offered an explicit explanation 
for the standard procedures  for submitting requests 
on behalf of investors, the project evaluation criteria,  
as well all the  services offered by the One Stop Shop 
(OSS) Department. 

During the report period, a total of 9 customs dis-
patches consignments were processed.

During the report period, the Offset Program wit-
nessed increased activity under KDIPA’s management 
according to the directives of the Council of Ministers, 
aiming to implement offset commitments in coordina-
tion with competent authorities,in light of the objec-
tives and priorities of the national development plan, 
the Offset Program Guidelines No. 9-2007, the Coun-
cil of Ministers Decision No. (400) of 2017 dated a 20 
Marchand other relevant CoMs decisions.

During the report period, a total of 4 tax exemption 
certificates were granted against performance to li-
censed investment entities  for their compliance with 
the criteria of the tax exemption mechanism devel-
oped by KDIPA in cooperation with the Ministry of 
Finance to link granting the tax exemption to the per-
formance of the investment entity, in accordance with 

KDIPA formed a joint committee with the Public Au-
thority for Industry (PAI), aiming to establish a mecha-
nism for allocating industrial land plots to investment 
entities, which KDIPA is to grant a license for industrial 
activates in accordance with Law No. 116 for 2013. 

During the report period, KDIPA continued to follow 
up all the necessary procedures for managing the ex-
isting Offset obligations according to the formulated 
offset system and the Offset Guidelines No. 9  - 2007 as 
shown in the table. 
A follow-up committee for government projects was 
formulated, as well as  an Offset Guidelines update 
work team. Three Offset military procurement con-
tracts  were received from the Ministry of Defense, and 
were duly processed.

KDIPA provided a comprehensive range of support ser-
vices to the Offset obligors, as well as government au-
thorities and private entities to implement their exist-
ing offset obligations within the first list of 20 projects  
approved by the Council of Ministers. Furthermore, 
KDIPA addressed those authorities and entities to 
clarify the procedures of implementing their projects 
and receiving the technical and financial terms of ref-
erence to be submitted to interested obligors. All the 

6.1 Customs Exemptions:

6.2 Tax Exemptions

6.3 Land Allocation

7.2 Offset Procedures:

7.1 Implementing existing offset obligations

6- Managing KDIPA’s 
Incentives 

7- The Offset Program

Law No. 116 of 2013. This aims to stimulate investors 
to maximize the economic and social impact, improve 
performance, and increase competitiveness.

Around 8 meetings were held with and the auditing 
firms accredited  by the Ministry of Finance and the 
consulting companies and firms approved by KDIPA to 
discuss the enquiries and updates on preparing tax ex-
emption reports.

Also, 6 Director General decisions were issued to ap-
prove granting tax exemptions for 10 years, in addi-
tion to one Director General decision to renew a com-
pany’s exemption for a period of 5 years.

KDIPA organized a workshop to explain the latest 
amendments on tax exemptions to investment entities 
and the listed consulting companies and firms on 11 
November 2018. Furthermore, KDIPA participated in 
the annual conferences of Ernst & Young and Deloitte 
& Touche (M.E.) to present the mechanism of granting 
tax exemption against performance to their
customers.

 Number of
 qualified
companies

Date of issueDecisionDurationAnnouncment

137 August 2018 Director General decision

No. (354) of 2018

24 June – 23 July 

2018

Second

124 March 2019 Director General decision

No. (108) of 2019

27 January – 12 

February 2019

Third

Table No. (9) Expansion of listed consulting companies and firms

information on the necessary procedures were placed  
on KDIPA’s website. 

On another note, and in cooperation with the Ministry 
of Finance and the General Secretariat of the Supreme 
Council for Planning and Development (GSSCPD), KDI-
PA addressed the government authorities and private 
entities to submit their entries to be included in a sec-
ond list of 30 new proposed projects to implement the 
existing offset obligations. The Council of Ministers is-
sued its Decision No. (1033) of 2018 dated 16 July 2018  
regarding the adoption of the second list of projects , 
and issued other relevant decisions later.

During the period 8 – 9 August 2018, KDIPA organized 
an online forum, in which it presented the projects 
within the second List that was approved by the Coun-
cil of Ministers, their implementation requirements, 
and timeframes.

The outcome of these efforts was notably material-
ized towards the end of the fiscal year FY2018/2019. 
By then, most companies with existing obligations had 
chosen whether to fulfil their obligations by imple-
menting projects from Lists 1 or 2, or through their 
own proposed projects. A total of 5 Obligors that 
failed to take a decision within the given grace period 
were subjected to  penalties.
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ActionItem

- An obligor signed a declaration of intent to implement an Offset 
project by a third party.

- Another obligor’s declaration was amended.

Declarations

- 10 proposals for Offset projects were received, 4 of which were 
approved.

Offset project proposals

- implementation plans for 8 Offset projects were received and 
approved.

offset implementation 
plan

- Studying the reduction of offset obligations for 17 projects, 9 of 
which were approved.

Offset obligations 
reduction

- Received and reviewed 6 obligors' sub-contractors' contracts to 
calculate the net offset obligation.

Obligors Sub-contractors 

- Sent 80 correspondences to renew bank guarantees.

- Released 3 bank guarantees  after completion of relevant Offset 
projects.

Bank Guarantees

- Sent 155 correspondence to Offset obligators and government 
entities.

Correspondence

- Received 285 phone calls.Phone Calls

- Sent out 488  e-mails.E-mails

- Sent 74 internal memos .Internal Memorandums

- Held 70 meetings with competent government  authorities.

- Held 55 meetings with obligors and other entities.

Meetings

- Conducted 95 one-to-one meetings with obligors.One-to-one meetings

- Issued 7 field reports upon the  visits to  relevant Offset projects.Field Reports

Table No. (10) The Offset Program procedures from 1 April 2018 till 31 March 2019
8- Economic & Free Zones 
and Commercial Plots:

KDIPA’s manages Al-Abdali, Al-Wafra, and Al-Naeem 
economic zones in accordance with Article (4) clause 3 
of Law No. 116 of 2013, mandating KDIPA "to estab-
lish economic zones and suggest their locations within 
the general structural plan in coordination with the 
concerned authorities". Additionally, KDIPA is au-
thorized to allocate and distribute land plots in these 
zones to investors, subject to the provisions of Law No. 
116 of 2013, as an incentive for encouraging investing 
in Kuwait, in accordance with the provisions set by  the 
Board of Directors.

During the report period, KDIPA contributed to the 
development of the master plan for Al Abdali Econom-
ic Zone project by performing field visits and conduct-
ing meetings with competent entities for information 
gathering. 
KDIPA also prepared a study on possible scenarios to 
execute economic zones ( Al Abdali).
In  accordance with the project tendering process, Pan 
Arab Consulting Engineers (PACE) was awarded the 
development of the master plan for Al Abdali Econom-
ic Zone project. The contract was signed on 1 July 2018 
and operations commenced on 22 July 2018. 
KDIPA organized on 4 December 2018 a meeting with 
PACE and Surbana Jurong “SJ”  international con-
sulting firm to discuss the latest developments in the 
master plan and infrastructure design of Al Abdali 
Economic Zone, in light of the project’s four  stages as 
shown in the table. 

8.1  KDIPA Economic Zones: 

8.1-1 Al Abdali Economic Zone

OutputsDurationStage

Performing field survey operations for Al Abdali Economic Zone’s 
area and collecting necessary information and data for developing 

the master plan, attended by KDIPA’s team .

4 Months Stage 1: Survey and
 collect information

Concluding stage 2 or preliminary design by obtaining necessary 
approvals from competent government entities through official 

correspondence, meetings and field visits.

5 Months

 Stage 2: preliminary
Design

PACE  is currently working on developing the detailed design.In progress Stage 3: Detailed
Design

Al Abdali Project’s final design and Tender Documents will be delivered 
to  the executing contractor.In progress

 Stage 4: Delivering
final design

Table No. (11) Al Abdali Economic Zone implementation stages 
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The tender for consultancy services for the design and 
preparation of Al Wafra Economic Zone’s detailed en-
gineering plans was approved by the Ministry of Fi-
nance.
KDIPA requested from  Kuwait Municipality to deter-
mine and deliver the land boundaries allocated for Al 
Wafra Economic Zone.

By virtue of the Council of Ministers’ decision No. (907) 
of 2016 that was issued on 4 July 2016, KDIPA was des-
ignated to manage free zones and deal with investors 
in it in accordance with the provisions of Law No. (26) 
Of 1995 and the relevant regulations and decisions.

On 26 September 2018, the Council of Ministers issued 
decision No. (1337) that cancels its decision No. (512), 
which was adopted on 29 June  1997, concerning the 
establishment of a free zone in the port of Shuwaikh 
and its geographic boundaries. The Decision assigned 
the State Property Department in the Ministry of Fi-
nance to coordinate with competent authorities to 
reconcile all legal, regulatory, contractual, and finan-
cial conditions of the above-mentioned plots and to 
provide the Council of Ministers with a comprehensive 
report. It also assigned the Public Authority for Indus-
try (PAI) to continue to assume its tasks assigned to it 
in this  zone.
KDIPA prepared a re-study report of the Shuwaikh 
Free Zone, including the procedures and steps under-
taken by KDIPA in coordination with the competent 
authorities, including Kuwait Municipality, the Public 
Authority for Industry (PAI), and the State Property 
Department in the Ministry of Finance, regarding the 
options and future perception of Shuwaikh Free Zone, 
and in light of  Kuwait's fourth Master Plan 2040. The 

The tender for consultancy services for the design and 
preparation of Al Naim Economic Zone’s detailed en-
gineering plans was approved by the Ministry of Fi-
nance. 
KDIPA requested from Kuwait Municipality to deter-
mine and deliver the land boundaries allocated for  Al 
Naim Economic Zone.
KDIPA is collaborating with the Public Authority for 
Industry to establish the infrastructure of Al Naim Eco-
nomic Zone.

KDIPA addressed the Fatwa and Legislation Depart-
ment regarding the options and proposals, mentioned 
in its report on Al Nuwaiseeb Free Zone, regarding the 
Usufructuary (utilization) right of plots at Al Nuwai-
seeb area. 
KDIPA received the Fatwa and  Legislation Depart-
ment’s approval on assigning the management of Nu-
waiseeb free zone as per studies submitted by KDIPA, 
given that granting Usufructuary (utilization) rights is 
subject to rules and provisions applicable to the entity, 
which is to be selected in the light of the agreements 
and legislations in force in the State of Kuwait. Accord-
ing to the decision, the detailed feasibility studies and 
the structural plan of the Nuwaiseeb Free Zone should 
adhere to the free zone standards and the permissible 
uses within their borders (such as workers' housing, 
offices, storage and distribution facilities, light and 
handicraft industries, etc.).

KDIPA followed up on the procedures required for the 
construction of its headquarters.
  A study  was prepared and submitted on31 May 2018, 
to assess the expected increase in KDIPA’s staff mem-
bers and its impact on the internal building design, 
with an accompanying plan to cope with staff chang-
es.   KDIPA Building Design Committee was formulat-
ed,  it  held 15 meetings with the Ministry of Public 
Works and other competent authorities, resulting in 
allocation of the site’s coordinates by Kuwaiti
Municipality and finalization of the terms of refer-
ence.

The  Economic Affairs  Committee at the Council of 
Ministers decided to refer KDIPA’s report to Kuwait 
Public Policy Centre (KPPC) at the General Secretariat 
of the Supreme Council for Planning and Development 
(GSSCPD) for feedback and to coordinate with the Fat-
wa and  Legislation Department and competent au-
thorities to study all legal and technical aspects, thus 
to prepare the appropriate draft regulations, in light 
of  the rules and legal provisions in this regard.

Based on the Fatwa and Legislation Department’s ad-
vice, the Ministerial Decree No. 49 of 2019 concerning 
the rules and procedures for allocating commercial 
plots was issued on 24 January 2019, as well as the 
Ministerial Decree No. 62 of 2019, which was issued 
on 30 January 2019 regarding the formation of a com-
mittee responsible for the procedures allocating com-
mercial plots to be  headed by the Director General of 
Kuwaiti Municipality.

8.1-2 Al Wafra Economic Zone

8.2  Free zones

8.2-1 Shuwaikh Free Zone

8.1-3 Al Naim Economic Zone

8.2-2 Nuwaiseeb Free Zone

9- KDIPA Headquarters

KDIPA renewed its annual membership of the World 
Free Zones Organization (World FZO), located in Du-
bai, UAE. 

KDIPA was designated to manage the allocation of 
commercial plots as stipulated in Article (18) of Decree 
Law No. (105) of 1980, concerning the State Property 
System, which was transferred to KDIPA’s realm from 
the Ministry of Finance, pursuant to the Council of 
Ministers Decision No. (1154) of 2016, taken on 22 
August 2016 and aimed at creating a favorable envi-
ronment for investment and trade. In this context, the 
committee formulated  by KDIPA's  Board of Directors  
submitted a report  on its findings and recommenda-
tions, and prepared a draft proposal covering rules, 
controls and procedures for distribution and allocation 
of commercial plots. The Board of Directors approved  
the report during its meeting on 6 June 2018, and 
referred it to the  Council of Ministers to determine  
what it deems appropriate, in light of the regulations 
and controls in place by competent authorities.

8.3  Commercial Plots:

Public Services Committee in the Council of Ministers 
was briefed about this report during its meeting held 
on 14 June 2018. 

 Figure No. (9) Economic and Free Zones Sites
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CHAPTER FOUR 

PROMOTIONAL 
ACTIVITIES



The promotional and marketing activities 
carried out by KDIPA during the report 
period were based on its mandate to pro-
mote Kuwait, identify promising investment 
opportunities, and target priority sectors. 
The promotional activities  are covered in the 
following paragraphs.

1- Kuwait Investment Forum 
KIF

2- Organizing  External 
promotional tours

During the report period, KDIPA followed up the out-
puts of the second edition of its flagship event  “Ku-
wait Investment Forum 2018” and started preparing 
for the third edition in 2020. 
In following up the outputs of KFI 2018 KDIPA  car-
ried out the last stage of its contract with the public 
relations firm, issuing 3 press releases regarding the 
event’s main results and repercussions in coordination 
with the Kuwait News Agency (KUNA).
The "Kuwait Investment Forum 2018 Report" was 
prepared, produced, and distributed, outlining the 
forum's topics, sessions, speakers, volume of participa-
tion, the results of the media campaign that accompa-
nied it and it's impact on positioning Kuwait as a lucra-
tive market for investment opportunities, showcasing 
the economic and legislative updates, and shedding 
light on future aspirations.
KDIPA established a database for investment compa-
nies that participated in KIF2018, which included 325 
local and global companies, to whom an e-mail was 
sent  with promotional information about Kuwait, as 
well as a questionnaire to explore the views of these 
companies on the forum and to solicit their proposals, 
in coordination with the Kuwait Foundation for the 
Advancement of Sciences (KFAS).

The “Kuwait Investment Outreach-KIO" Roadshow

During the report period KDIPA organized a promo-
tional tour as part of its collaboration with the Finan-
cial Times Group and fDi Magazine, serving as the 
second section of  “Kuwait Investment Outreach-KIO", 
which took place in Silicon Valley, California, USA on 
29 November 2018.
The promotional tour’s itinerary was designed to pres-
ent a vital platform, that brings together top officials 
from Kuwait and other countries, business community 
leaders and economic consultants and experts from 
governmental and financial institutions to highlight 
the investment climate and opportunities in Kuwait, 
present latest economic developments and invest-
ments, and showcasing Kuwait’s competitive advan-
tage especially in the ICT sector, as well as new initia-
tives  initiatives towards building the  digital economy 
and innovation.
 Prior to holding KIO in   in the Silicon Valley, KDIPA 
arranged during 27-28 November 2018 several pro-
motional meetings and activities with emerging and 
well-established technological companies in USA, 
amongst those who  expressed interest in the prom-
ising opportunities in Kuwait. These meetings were 
organized in collaboration with governmental entities 
such as: the Communication and Information Technol-
ogy Regulatory Authority (CITRA), The Supreme Coun-
cil for Planning and Development (SCPD), Kuwait For-
eign Petroleum Exploration Company (KUFPEC), and a 
group of private sector companies in Kuwait, support-
ed by the Kuwaiti Consulate in Los Angeles.
The first  edition of Kuwait Investment Outreach Road-
show (KIO) was held in London on 8 December 2017.
SelectUSA Investment Summit
KDIPA organizing in the SelectUSA Investment Sum-
mit held in Washington, DC on 20-22 of June 2018. 
The summit was attended by more than 3,000 people 
from 64 countries and economic and development or-
ganizations, reflecting KDIPA's concern to strengthen 
bilateral strategic relations between Kuwait and  the 

The Kuwait Investment Outreach Roadshow in Silicon Valley
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KDIPA Participates in the 21st Arab-German Business Forum

USA, and it came in line with the signed cooperation 
agreement with SelectUSA to strengthen direct invest-
ment ties and further cooperation between the two 
countries, by providing appropriate support to Kuwaiti 
and American investors to facilitate bilateral direct in-
vestment.

Arab-German Business Forum
KDIPA organizing in the 21st Arab-German Business 
Forum, which was organized by the Arab-German 
Chamber of Commerce and Industry, in cooperation 
with the Union of Arab Chambers, Kuwait Chamber 
of Commerce and Industry, and Association of German 
Chambers of Industry and Commerce (DIHK) on 25-27 
of June in Berlin, Germany.
His Highness the Prime Minister Sheikh Jaber Al-Mubar-
ak Al-Hamad Al-Sabah was a keynote speaker and 
guest of honour at the forum, where Kuwait was  the 
event's most special guest. The forum’s agenda includ-
ed a special session about Kuwait in which  presenta-
tions were given on Kuwait’s National Vision 2035 and 
development plans. 
More than 500 of top senior officials and private sector 
leaders from both countries attended the forum. KDI-
PA’s Director General gave a presentation on Kuwait’s 
unique advantages as a lucrative investment destina-
tion and the facilities KDIPA provides to interested in-
vestors. 

First Kuwait China Investment Forum
KDIPAorganizing the First Kuwait China Investment 
Forum, which was organized in collaboration with the 
Ministry of Finance and the Kuwait Investment Au-
thority in Shanghai, the financial capital of the Peo-
ple’s Republic of China on 22 November  2018.
The forum discussed the investment climate and the 
potential opportunities in front of Kuwaiti and Chi-
nese companies to enhance the economic cooperation 
between both countries. The forum was opened by 
H.E. the Minister of Finance, while  KDIPA headed a 
special panel titled ‘New Kuwait’. 
The forum was attended by a selection of more than 
400 Chinese businessmen and global financial and in-
vestment personalities. It also witnessed the inaugura-
tion of the second representative office in Shanghai  in 
China (KIA), which came as result of the successful visit 
of H.H The Amir to China in July 2018 and keenness to 
strengthen bilateral areas of cooperation. It also com-
plements the efforts of KIA’s first representative office 
that opened back in 2010 in Beijing.  

Investment Tour to Istanbul
KDIPA organized an investment tour to  Istanbul, Tur-
key during the period  13-14 March 2019 to meet with 
a group of investment firms that showed interest in 
investing in vital sectors in Kuwait .
During the visit, Turkish companies were introduced to 
KDIPA’s role and procedures, the advantages provided 
under the provisions of Law No. 116 for 2013, and the 
investment opportunities available in Kuwait. A  vis-
it was made to ‘Invest in Istanbul’ to discuss bilateral 
cooperation. 

3- Participation in Official 
Visits and Delegations
During the report period, KDIPA participated in two 
official delegations as follows: 
- The official delegation accompanying H.H The Amir 
during his visit to the people’s republic of China during 
the period  7-10 July 2018, aiming to foster bilateral 
relations between the two countries and enhance the 

KDIPA organizes the 3rd EU-GCC Business Forum

KDIPA participated in the Kuwait China Investment Forum

prospects for further vital cooperation. 
- The official delegation accompanying H.E. Khaled 
Nasser Al Roudhan, Minister of Commerce and Indus-
try during his visit to Iraq on 21 February 2019, aimed 
to enhancing bilateral relations in the areas of econo-
my, commerce and direct investment.  
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H.H. the Amir receives a delegation of American Business Leaders

4- Organizing Promotional 
events
Fulfilling its duties of attracting direct investments and 
promoting Kuwait’s unique attributes, KDIPA organ-
ized 4 promotional events in collaboration with  Ku-
wait Chamber of Commerce and Industry (KCCI) and 
other entities as shown herewith. 

American CEOs Visit to H.H The Amir During His Offi-
cial Visit:
During the official visit of H. H the Amir to the United 
States of America, KDIPA organized a meeting for His 
Highness the Amir with the CEOs  of top US corporates 
at H.H. residence in Washington, DC on 4 September 
2018. 
The Deputy Head of the National Guard, and KDI-
PA’S Director General attended the meeting,  which 
aimed towards enhancing strategic collaboration with 
the biggest companies in the U.S, as well as forging 
stronger  commercial and economic ties between Ku-
wait and U. S. A. 

3rd EU-GCC Business Forum
KDIPA collaborated with the EU, Kuwait Chamber of 
Commerce and Industry (KCCI), and the General Secre-

tariat of the Supreme Council for Planning and Devel-
opment (GSSCPD) to organize the 3rd EU-GCC Business 
Forum, titled “An Oasis of Opportunities”, which was 
held on 19-20 March 2019.
The opening ceremony was held at the historical 
Hashemi Boat Ballroom at the Radisson Blu Hotel. The 
Chairman of KCCI, the Secretary General of the Gulf 
Cooperation Council gave welcome speeches, and the 
EU’s Ambassador to Saudi Arabia, Bahrain, Kuwait, 
Oman and Qatar, delivered a welcoming speech. KDI-
PA’s Director General gave a also speech during the 
event. The keynote speech was presented by the Sec-
retary General of  SCPD’s  reflecting on  Kuwait Vision 
2035 and its pillars, the future directions on economic 
diversification and enhancing the role of the private 
sector in the national economy.
The second day of the forum, was held in the premises 
of KCCI, and was  comprised of six specialized sessions 
on business performance in the GCC countries, invest-
ment opportunities in the GCC, in addition to three 
sectorial sessions to review investment opportunities 
in the Healthcare, Digitalization, and Innovation &  
Entrepreneurship. The forum concluded with a session 
on the prospects of EU-GCC trade relations.
KDIPA  provided a presentation during the session that 
discussed the investment opportunities in the GCC, 

covering the investment climate and Kuwait's unique 
attributes,  and the role of KDIPA in encouraging di-
rect investment, granting incentives, and providing 
facilitations to interested investors.
The forum was attended by more than 450 senior offi-
cials, business leaders, and economic figures in the EU 
and GCC. The forum provided an open platform for 
exchanging views, networking, and building relations. 
The forum, in its third edition, comes as part of the 
cooperation between the two sides that entailed hold-
ing  several events  aimed to strengthen the EU-GCC 
investment relations and to complement the second 
edition held in Riyadh, Saudi Arabia in May 2017 and 
the first edition held in Brussels in May 2016.

Economic meeting for American Companies
KDIPA, in collaboration with the U.S. Chamber of 
Commerce, organized a meeting for U.S companies at 
KDIPA’s Headquarters on 19 March  2019. The meeting 
discussed the latest legal developments and invest-
ment opportunities available in Kuwait, supporting 
efforts to prepare a report  on Kuwait’s investment 
climate that will be published by the U.S Chamber of 
Commerce about  by the end of the year 2019. The 

meeting  Was attended by a group of American com-
panies, American Business Council of Kuwait, and of-
ficials from the US Department of Commerce  and the 
US Embassy in Kuwait.

U.S – Kuwait 2nd Economic Forum.
KDIPA, in collaboration with the Kuwait Chamber of 
Commerce & Industry (KCCI) and the US Chamber of 
Commerce, organized the “U.S-Kuwait 2nd Economic 
Forum” held on 14 January 2019 at  KCCI headquar-
ters.
The forum highlighted the strength of bilateral eco-
nomic and commercial relations and the pivotal role 
of the private sector in both countries to further their 
collaboration, as well as promoting a host of lucrative 
investment opportunities that portrayed Kuwait as a 
dynamic market for strategic projects. 
of The Forum was attended by  Kuwaiti and American 
officials and business people. During the forum two 
memorandums of understanding were signed, the first 
one was between the KCCI and U.S. Chamber of Com-
merce; the second MoU was signed between KDIPA 
and Citi Bank N.A. 

KDIPA receives Undersecretary of Foreign Economic Sector of Argentina

KDIPA partners with Kuwait Chamber of Commerce and Industry and The U.S. Chamber of Commerce to Launch the U.S –      
Kuwait 2nd Economic Forum

  69 

FO
U

R
TH

 A
N

N
U

A
L 

R
EP

O
R

T

  68 

FO
U

R
TH

 A
N

N
U

A
L 

R
EP

O
R

T



Economic Meeting for American companies

5- Meetings 
KDIPA, represented by its executive management held 
over 200 meetings with officials and personalities from 
Kuwait, GCC, as well as foreigners as shown herewith.
- Ministers and senior officials including: the Minister 
of Trade and Investment of Saudi Arabia, the Minister 
of Foreign Affairs and Trade Promotion of the Repub-
lic of Malta, the Minister of Trade and Industry of Sri 
Lanka , Trade Commissioner of the UK Government in 
the Middle East, Afghanistan and Pakistan, Undersec-
retary of the Ministry of Economy for Foreign Trade of 
the Republic of Argentina, Regional Director of Hong 
Kong Trade Development Council Office for the Mid-
dle East and Africa, Head of British-Kuwaiti Parliamen-
tary Friendship in the House of Commons, Chairman of 
the People's Committee and Governor of Ho Chi Minh 
City of Vietnam, Head of French Business for the Mid-
dle East, and the Chairman of China Railway Group.

- Ambassadors and diplomatic mission to Kuwait, in-
cluding: the US Ambassador, the British Ambassador, 
the German Ambassador, the Hungarian Ambassador, 
the Canadian Ambassador, the Italian Ambassador, the 
Korean Ambassador, the Turkish Ambassador, the Viet-
namese Ambassador, the Sri Lankan Ambassador, the 
Deputy Head of the EU Delegation and the Senior Ad-
visor to the Department of Trade and Economic Affairs 

In the mission, Deputy Head of Mission and Consul of 
the Embassy of Australia, Head of Trade Mission of the 
French Embassy, Commercial Counselor at the British 
Embassy in Kuwait, Economic Counselor at the Embas-
sy of the United States of America. The ambassadors 
of the State of Kuwait in Japan, France and Australia.

- Officials from international organizations, including 
the International Monetary Fund, the World Bank, the 
Economic and Social Commission for Western Asia (ES-
CWA) and the World Economic Forum.

- CEO’s of many national and global companies operat-
ing in different sectors.

KDIPA met with 4 delegations representing their fel-
low  promotion authorities:  Bahrain Economic Devel-
opment Board, Scottish Development International, 
Invest in Hong Kong, and Korea Trade-Investment Pro-
motion Agency (KOTRA). 
During the report period, KDIPA received in its head-
quarters 7 investment and commercial delegations 
from Brazil, China, Hong Kong, Turkey, France, Viet-
nam, and USA. 

KDIPA participated in the 12th Meeting of Kuwait-UK Joint Steering Group

6- Bilateral Committees and 
Business Councils

During the report period, KDIPA participated in 17 pe-
riodic, preparatory and coordinating meetings of the 
bilateral committees in which the State of Kuwait en-
tered into with foreign and Arab countries to foster 
international, economic, investment and trade rela-
tions, especially the US-Kuwait strategic dialogue, the 
joint Kuwait-UK steering group and others as shown 
herewith.

6.1 Bilateral Committees

Third Kuwait-United States of America Stra-
tegic Dialogue
Meeting of The Third Kuwait-United States of America 
Strategic Dialoguewas held on 20 March 2018. Head-
ed by both countries’ Ministers of Foreign Affairs, the 
meeting strengthened the strategic bilateral relations 
between them.

Kuwait-UK Joint Steering Group Meetings
The 12th Meeting of Kuwait-UK Joint Steering Group 
took place during the period 26-27 June 2018 in Lon-
don, United Kingdom. The Deputy Foreign Minister of 
Kuwait headed the Kuwaiti side, while the Minister of 
State for Middle East Affairs headed the British side. 

During the meeting, it was agreed to further strength-
en cooperation in areas of mutual interest.
The 13th Meeting of Kuwait-UK Joint Steering Group 
took place during the period 13-16 December 2018 in 
Kuwait. KDIPA was represented by the Director Gen-
eral, who headed the Trade & Investment sub-group 
within the steering group’s framework.

Other Committees Meetings
KDIPA participated in meetings of higher and ministe-
rial joint  committees with Australia, Morocco, Egypt, 
Algeria, Russia, and Greece. 
The table details the coordination, preparatory and ac-
tual meetings of all these bilateral committees.
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Date Meeting

4/4/2018 Discussion meeting between senior officials in the Governments of Kuwait and Government 
of Australia

4/6/2018 Preparatory meeting for the 12th session of Kuwait-UK Joint Steering Group 

26-27/6/2018  Meeting of the 12th session of Kuwait-UK Joint Steering Group in London

7/8/2018 Meeting of  the 3rd session of Kuwait-US Strategic Dialogue

19/11/2018 Preparatory meeting for the 19th  session of Kuwaiti-Moroccan Ministerial Committee

2-3/12/2018 Preparatory meeting for the 12th  session of Kuwaiti-Egyptian Ministerial Joint Committee

3-4/12/2018 Meeting of the 12th  session of  Kuwaiti-Egyptian Ministerial Joint Committee

5/12/2018 Preparatory meeting for the 13th session of  Kuwait-UK Joint Steering Group.

10/12/2018 preparatory meeting of the 3rd  session of Kuwait-US Strategic Dialogue

13/12/2018 Meeting of the  13th session  of Kuwait-UK Joint Steering Group in London

10/1/2019 Preparatory  meeting for the 3rd session of Kuwait-US Strategic Dialogue

19-21/2/2019 Meeting of the 10th  session of the Kuwaiti-Algerian Joint Ministerial Committee

4-6/3/2019 Meetings of the 6th  session of the Kuwaiti-Russian joint committee

11/3/2019 Preparatory meeting of the 3rd session of Kuwait-US Strategic Dialogue

13-14/3/2019 Preparatory meeting for the 1st  session of the Committee for Economic and Technical Cooper-
ation between Kuwait and Greece  

13-15/3/2019 Meeting of the 1st session  of the Committee for Economic and Technical Cooperation between 
Kuwait and Greece  in Athens, Greece 

20/3/2019 Meeting of the 3rd session of the Kuwait-US Strategic Dialogue

KDIPA participates in the Third Kuwait-US Strategic Dialogue

Table No. (12) Meetings of Bilateral Committees

KDIPA participated in the Egyptian – Kuwaiti Cooperation Forum

6.2 GCC-EU Economic Dialogue 

6.3 Business Councils 

KDIPA Participated in the ninth Economic Dialogue 
between the Gulf Cooperation Council (GCC) countries 
and the European Union (EU), which took place in Ku-
wait on 15 October 2018 and covered economic devel-
opments and economic diversification programs with 
the European Union.

During the report period, KDIPA participated in 8 
events related to the business councils and business 
committees representing the private sector, as shown 
herewith.

ABCK Speaker Series 
KDIPA participated in the American Business Council 
of Kuwait (ABCK) March ‘Speaker Series’ themed ‘The 
New Kuwait Business Environment’, which was held on 
the 12 March 2018 at the Holiday Inn Hotel in Kuwait 
and was attended by representatives of American com-
panies operating in Kuwait and outside it. KDIPA deliv-
ered an introductory presentation on the investment 
climate in Kuwait and the services and facilitations it 
offers to interested investors.

Indonesian Business Forum
KDIPA participated in the “Indonesian Business Road-
show to Kuwait 2018” at the JW Marriot Hotel on the 
11 December 2018. The forum was organized by the In-
donesian Embassy in Kuwait in collaboration with the 
Indonesian Ministry of Foreign Affairs and Trade and 

the Indonesian Chamber for Commerce and Industry, 
and it aimed to develop bilateral economic and com-
mercial relations between the two countries, as well 
as creating linking channels between businesspersons 
and private sector on both sides. The Kuwait- Indone-
sia Business Council was launched during the forum.

Turkey-Kuwait Business Council
KDIPA organized an introductory meeting for 25 
Turkish investors comprising an economic delegation 
at KDIPA’s headquarters on 21 November 2018. The 
meeting was headed by president of Turkey-Kuwait 
Business Council, which is part of the Foreign Econom-
ic Relations Board (DEIK) and was attended by Turkish 
Ambassador to Kuwait. 
During the meeting, a presentation was given  high-
lighting the latest developments regarding investing 
in Kuwait, as well as the advantages that make Kuwait 
a lucrative investment location and KDIPA’s role in pro-
viding services and incentives for interested investors. 
It also portrayed current and future opportunities of 
investment between both countries, especially in the 
construction, defence, financing and real estate sec-
tors.

22nd Meeting of the Japanese-Kuwaiti 
Businessmen Committee 
KDIPA participated in the 22nd  meeting of the Jap-
anese-Kuwaiti Businessmen Committee held on 20 
November 2018 to discuss measures of enhancing 
cooperation between both countries. It was the first 
annual meeting since the ratification of an agreement 
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KDIPA participates at the BF6 | Summit Kuwait 2018

KDIPA Receives Turkish Trade Delegation

on technical cooperation between both governments, 
aiming towards benefiting from Japan’s extensive 
expertise in the fields of energy, security, renewable 
clean energy, small and medium sized businesses de-
velopment, ports, el- commerce, human development, 
and industrial growth.

First Egyptian – Kuwaiti Cooperation Forum
KDIPA participated in the First Egyptian – Kuwaiti Co-
operation Forum that was held under the patronage of 
His Highness the Prime Minister Sheikh Jaber Mubarak 
Al-Hamad Al-Sabah and held on 7 November 2018. The 
Egyptian-Kuwaiti Cooperation Council organized the 
event, which was attended by top key officials from 
both countries in the areas of economy, investment, 
and banking. KDIPA also participated in the exhibition 
that accompanied the Forum.

Second BF6 | Summit Kuwait 2018
 KDIPA participated in the Second BF6 | Summit Kuwait 
2018, which was held at the Sheikh Jaber Al-Ahmad 
Cultural Centre on 14 October 2018. The summit – ti-
tled “Working in Kuwait”- brought together 6 busi-
ness councils from USA, Germany, Britain, France, Aus-
tralia, and Canada. It was attended by a number of 
diplomats, officials, and representatives of operating 
companies in Kuwait.

Kuwait International Conference: Integrity 
for development
Held under the patronage of His Highness the Amir 
Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah on 15-16 
January 2019 in Bayan Palace and Jaber Al-Ahmad Cul-
tural Centre (JACC). KDIPA’s Director General moderat-
ed the third session under the theme “Incorporating 
Integrity into Economic Reforms and Developing the 
Business Environment”. The session reflected on the 
national efforts exerted to streamline business envi-
ronment and enhance Kuwait competitiveness, while 
adopting best international practices in transparen-
cy and integrity to achieve sustainable development 
goals within the National Vision 2035 “New-Kuwait” 
pillars.

Kuwait – Oman Economic Meeting
KDIPA participated in the economic meeting between 
Kuwait and Oman that was held on the  2 October 
2018 at the Kuwait Chamber of Commerce and Indus-
try (KCCI) premises. The meeting aimed to enhance 
the trade and investment relations between the two 
countries by setting up joint projects to achieve mutual 
economic integration. KDIPA introduced the attendees 
to the investment climate and available opportunities 
in Kuwait.

Meeting with Saudi Chambers Delegation 
KDIPA participated in the meeting that was held on  30 
April 2018 at the Kuwait Chamber of Commerce and 
Industry (KCCI) premises on the occasion of the visit of 
the Council of Saudi Chambers visit to  Kuwait. 
The meeting aimed to enhance the trade and invest-
ment relations with Saudi Arabia by setting up joint 
projects. During the meeting, KDIPA gave a presenta-
tion on the investment climate and available opportu-
nities in Kuwait.

7- Memorandums of 
Understanding 

8- Local Events

During the official state visit of His Highness the Amir 
Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah to the Peo-
ple’s Republic of China during the period 7-10  July 
2018, KDIPA signed a memorandum of understanding 
with the China Council for the Promotion of Interna-
tional Trade on 9 July 2018. 
Furthermore, during the report period, KDIPA ob-
tained preliminary approvals on four MoU’s regarding 
promotion of direct investments with Italy, Malaysia, 
Bahrain, and Singapore.

KDIPA coordinated with the Ministry of Foreign Affairs 
to activate its memorandums of understanding, as 
well as to activate relevant coordination mechanisms 
within KDIPA various divisions.

During the report period, KDIPA participated in 22 
locally organized events related to its core work as 
shown herewith.

KDIPA accompanies H.H. the Amir on official visit to China
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KDIPA’s Director General participates in Kuwait International Conference: Integrity for development

5th Kuwait Oil & Gas Summit
The summit was held under the patronage of H.E. the 
Minister of Oil and Minister of Electricity and Water 
in Kuwait, and was officially endorsed by the Kuwait 
Petroleum Corporation (KPC) during the period 16-17 
April 2018 in Jumeirah Hotel in Kuwait. KDIPA partici-
pated in a panel discussion session titled ‘Investment & 
Capital: Projects Financing’.

A seminar on developing Northern Kuwait 
and the islands
Held on April 18, 2018 at Jaber Al Ahmad Cultural 
Center, and discussed a voluntary economic study ti-
tled "Durar Project". 

A National Workshop on Trade Facilitation 
Agreement
Organized by the Ministry of Commerce and Industry 
(MOCI) in coordination with the World Trade Organ-
ization (WTO) Secretariat held during the period 25-
26 April 2018 at the headquarters of the Chamber of 
Commerce and Industry (KCCI). The workshop aimed 
to introduce the private and public sectors to the 
agreement and its procedures before being imple-
mented in Kuwait and after its ratification as a pluri-
lateral  agreement agreement within the framework 
of the WTO.

Workshop on Foreign Direct investment given by Deloitte

KDIPA participates in The Euromoney Kuwait Conference 2018 10th Edition

KDIPA participated in opening of Kuwait ICT Skill Competition 2nd Edition by Huawei

KDIPA participated in the meeting with the delegation of the Council of Saudi Chambers   77 
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8.5 The World Bank seminar on Horizons of 

Technical Support

Organized by the World Bank on 2 May 2018 at Ra-
disson Blu hotel. KDIPA participated in the discussion 
session titled ‘RAS Engagement in Practice: Clients’ 
Perspective’, presenting its experience with the World 
Bank and the technical support contract for streamlin-
ing business environment in Kuwait.

Gulf Bankruptcy Laws Conference
Organized by Al Yaqout Legal Group among others on 
8 May 2018 at the Kuwait Chamber for Commerce and 
Industry (KCCI) premises.

Presentation of the Electronic System – To-
wards Smart Municipality
Held under the patronage of H.E the Minister of Public 
Works andMinster of State for Municipal Affairs on 13 
May 2018 at the Regency Hotel, presenting the second 
phase of the electronic system for issuing construction 
licenses. 

Conference on Delivering New Kuwait - a 
transformative roadmap to 2035 
Organized by HSBC on 10 September 2018 at the Four 
Seasons Hotel. KDIPA participated in the first panel dis-
cussion “Activating the Vision’s Blueprint.”

Launching Ceremony for Kuwait Macroeco-
nomic Model 
Held on 19  September  2018 at the UN House in Ku-
wait. The event was organized by the Kuwait Public 
Policy Centre (KPPC) under the General Secretariat of 
the Supreme Council of Planning and Development 
(GSSCPD), with the support of the United Nations De-
velopment Program (UNDP).

The 10th Euromoney Kuwait Conference 
Held on 25 September  2018, at the Four Seasons Ho-
tel. KDIPA’s Director General gave a keynote speech 
during the opening session overviewing the updates 
on the investment climate in Kuwait. 

Launching Kuwait ICT Skill Competition 
2nd Edition by Huawei
Held on 3 October 2018 at Huawei Centre for Inno-
vation and Training at Al-Hamra Business Tower. The 
ceremony was attended by H.E Minister of Commerce 
and Industry, Minister of State for Services Affairs and 
KDIPA Chairman of the board of Directors as well as  
H.E. the  Ambassador of China to Kuwait.

 Conference on Kuwait Financial Technolo-
gy (Fintech) 
Held under the sponsorship of the Central Agency for 
Information Technology (CAIT)  during the period 23-
24 October 2018. KDIPA promoted its activities and the 
services it provides to interested investors through its 
booth at the accompanying exhibition.

A lecture on “Is Experimentation the Future 
of Public Sector?
Held on 28 October 2018 at the headquarters of the 
General Secretariat of the Supreme Council for Plan-
ning and Development (GSSCPD). During the lecture, 
Dr. Jaakko Kuofmanen, assistant professor and Senior 
Consultant at Demos Helsinki overviewed the future 
of public sector.

Seminar on AWS Cloud Computing 
Organized by Communication & Information Technol-
ogy Regulatory Authority (CITRA) in cooperation with 
Amazon Web Services (AWS) held on 11 November 
2018, where the seminar  overviewed fields of mutual 

cooperation to adopt cloud computing policies, which 
can develop the government’s electronic services, en-
hance innovation and accelerate digital transforma-
tion initiatives in Kuwait. 

The 6th Professional Conference for Ac-
counting and Auditing
Organized by Kuwait Accountants and Auditors Asso-
ciation (KAAA), under the patronage of H.E. the Min-
ister of Commerce and Industry held during the period  
5-6 December 2018 at the Kuwait Chamber of Com-
merce and Industry (KCCI) premises.

Lecture on  “Artificial Intelligence (AI) and 
Technologies: The Taiwanese Experience” 
Organized by the Kuwait Public Policy Centre (KPPC) 
at its headquarters on 17 January 2019. The guest 
speaker was Prof. Vincent Wen-Sheng Feng, General 
Director of the Computational Intelligence Technolo-
gy Centre (CITC) at the Industrial Technology Research 
Institute (ITRI) in Taiwan.

Seminar on Taxes and Direct Investments
Organized by Deloitte on 10 January 2019 in Kuwait.

The 3rd Kuwait International Conference 
and Exhibition on Health, Safety, Security 
and Environment
Organized by Kuwait Petroleum Corporation (KPC) 
during the period 18-20 February 2019 at the Jumeirah 
Hotel. KDIPA opened a booth in the exhibition to pro-
mote its activities and services to interested investors.

The Annual EY Conference
Held during the period 18-19 February at the Radisson 
Blu hotel. KDIPA presented topics that were relative 
to its mandate and role in attracting direct investment 
and promoting Kuwait as an investment hub, display-
ing  the current efforts to coordinate streamlining 
business environment.

Seminar on ` Understanding the changing 
relationship of water and energy in Kuwait 
and the Gulf region’  
Organized by the Kuwait Foundation for the Ad-
vancement of Sciences (KFAS) on 3 March 2019. Guest 
speakers were Professor Declan Conway and Christian 
Siderius, researchers at the Grantham Research Insti-
tute on Climate Change and the Environment, London 
School of Economics, UK, as well as the researcher at 
Gulf University for Science & Technology in  Kuwait, Dr. 
Mohamed Yassin.

Lecture on 
“Nudging Britain: Stories from the UK’s 
Quiet Revolution” 
Organized by Kuwait Public Policy Centre (KPPC) on 18 
March  2019 at the General Secretariat of the Supreme 
Council for Planning and Development (GSSCPD) head-
quarters. The lecture was given by Ms. Evie Monning-
ton Taylor, Senior Advisor at the Behavioural Insights 
Team (BIT), which is considered the world’s first Nudge 
Unit in UK and the world. It aimed to implement be-
havioural changes instead of traditional policy levers 
and reflecting that on the “New Kuwait 2035” pillars: 
Health, Education, and the Economy.

 Seminar on Technical Cooperation with ES-
CWA
The event was organized by the General Secretariat of  
the Supreme Council for Planning and Development 
(GSSCPD) on 25 March  2019  to show potential areas 
of technical support from the  UN Economic and Social 
Commission for Western Asia (ESCWA), located in Bei-
rut, Lebanon. It aimed towards enhancing the benefits 
of Kuwait’s membership in ESCWA to address targets 
under its New-Kuwait 2035 Vision and pillars.
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9- External Events
Gateway Gulf Investor Forum – Bahrain 
2018
It was held under the patronage of His Royal Highness 
Prince Salman bin Hamad Al Khalifa, Crown Prince, 
Deputy Supreme Commander and Chairman of the 
Bahrain Economic Development Board, during the pe-
riod 8-10  May 2018  in Manama, Bahrain. The forum 
was attended by over 500 ministers, senior officials, 
diplomats and businessmen from GCC and abroad. 
Influential leaders from governmental bodies, global 
investment firms and multinational corporations par-
ticipated in discussion panels, as well as investment 
panels that shed light on the available investment 
opportunities in the fields of oil and gas, real estate, 
tourism, transportation and infrastructure. A lecture 
on Kuwait investment climate was hosted at the side 
of this event where KDIPA gave an informative pres-
entation showcasing the latest economic develop-
ments.

Conference on  ‘Trade Policy Development 
between the GCC and the European Union’ 
Was held in in Brussels, Belgium on 27-28 June 2018.

23rd WAIPA World Investment Conference

Held in Xiamen, China during the period 7-9 Septem-
ber 2018 under the theme ‘A New Era in Foreign Di-
rect Investment’. KDIPA participated in the specialized 
sessions.
Dubai Investment Week 2018
Held under the patronage of H.H Sheikh Hamdan bin 
Mohammed bin Rashid Al Maktoum, the Crown Prince 
of Dubai and hosted by Dubai FDI and took place dur-
ing the period 7-11 on October , 2018.

Foreign Direct Investment Expo
Organized by the Prysm Group during the period  14-
15 November 2018 held in Excel, London, UK. KDIPA 
participated with a designated booth, where informa-
tion and promotional materials were given to visitors 
and interested investors. 

The Second Arab Forum for Future Leaders
Organized by the Arab Administrative Development 
Organization affiliated to the League of Arab States 
in Egypt,  under the theme  “The roles of leaders un-
der the global changes and policies of substitution and 
resettlement”, held during the period  9-11  December 
2018.

 Figure No. (10) KDIPA's Participation at external events

May June September October November December

Foreign Direct Investment Expo

14 -15 November 2018

Conference on  ‘Trade Policy Development

between the GCC and the European Union’ 

27 - 28 June 2018

Gateway Gulf Investor Forum 

8 -10 May 2018

The Second Arab Forum

for Future Leaders

9 - 11 December 2018

23rd WAIPA World

Investment Conference

7-  9 September 2018

Dubai Investment Week 2018

7 - 11 October 2018
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10- Media Relations

During the report period, KDIPA continued to build its 
network of promotional relations with several local, 
regional, and international media institutions to pub-
lish its press releases, issue articles, supplements, and 
exclusive interviews to promote awareness of its role 
in attracting foreign direct investment and promoting 
the benefits of investment in Kuwait.
In terms of press releases, KDIPA strengthened its rela-
tions with local newspapers and with the Kuwait News 
Agency (KUNA) and issued 3 press releases related to 
its mandate and work. These press releases covered 
the following topics: Kuwait’s position in the Ease of 
Doing Business Index, issuance of the 3rd annual re-
port, and KDIPA’s acquirement of the ISO Certification 
of Quality Management Standard (ISO 9001: 2015 and 
ISO 10002: 2018).
In terms of press interviews, KDIPA Director General 
made 6 press interviews, where he highlighted KDIPA’S 
achievements while pursuing its roles, latest financial 
and legal developments in Kuwait’s investment envi-
ronment and available investment opportunities. 
These interviews were made and published as follows: 
September 2018 issue of the Investors magazine pub-

Publication Issue

  AL Iktisadi AL Kuwaiti February – March 2019

Al Masaref March 2019

Investors Magazine February – March 2019

Site Selection January 2019

FDI Magazine December 2018

MEED February – March 2019 

2018 Annual Issue

Lightbox 1 Heathrow

LCD Screens 70” 90 Dubai

Destination board 1 Los Angeles

Table No. (13) KDIPA’s Promotional Ads during FY2018/2019

lished by the Union of Kuwaiti Investment Companies, 
June 2018 issue of Masaref Magazine published by the 
Kuwait Banking Association, The Kuwait report special 
edition of Washington Post – the American newspaper, 
Kuwait’s 2018 report by Oxford Business Group (OBG),  
Kuwait’s 2018 report by The Oil & Gas Group (TOG).
In terms of promotional material, KDIPA completed 
designing and printing the Investor Guide, which in-
cluded information in Arabic and English languages 
on Law No. 116 of 2013, KDIPA’s role, procedures, in-
centives and guarantees as well as designing the 2019 
employees calendar and KDIPA's branded stationaries 
and correspondence. 
In terms of media partnerships, KDIPA signed a new 
memorandum of understanding with The Business Year 
(TBY) on 25 November 2018 to produce the 4th edition 
of “The Business Year: Kuwait”, which is an econom-
ic report in English, reflecting the latest updates and 
potential opportunities for investment in Kuwait. KDI-
PA also signed a new memorandum of understanding 
with Oxford Business Group (OBG) on 27 January 2019 
to prepare and publish its 13th  economic report on 
Kuwait ‘The Report: Kuwait’ in English language.

KDIPA renewed its annual membership of the World 
Association of Investment Promotion Agencies (WAI-
PA), located in Istanbul, Turkey.
In terms of promotional videos, KDIPA produced ad-
vertising commercials for the ‘Discover the Opportuni-
ty - The Future is Ours’ campaign and uploaded them 
to KDIPA’s YouTube channel . KDIPA also 
collaborated with the Financial Time Group to write 
and title short videos inspired from the fDi on Location 
– Kuwait video series and preparing video coverage for 
KDIPA’s events.
In terms of advertising campaigns, KDIPA executed the 
‘Discover the Opportunity - The Future is Ours’ cam-
paign’s commercials outside Kuwait with an advertis-
ing agency, and continued  to execute a promotional 
campaign for KDIPA inside and outside Kuwait, with 
another agency that  was completed between January 
and March 2019

In terms of publishing promotional ads, and in order  

to  expand the scope of targeted interested investors, 
promotional ads were placed in 6 local and global 
magazines to spread awareness on KDIPA and its role. 
Along with 
92 Billboards and advertising signs that were placed in 
3 international airports: Heathrow, Dubai, Los Angeles 
as shown in the table.

إيصالات تحصيل
51

طلب مبدئي
64

مواعيد أون لاين
230

الزوار
256

بريد الكتروني
409

إيصالات تحصيل
51

طلب مبدئي
64

مواعيد أون لاين
230

الزوار
256

بريد الكتروني
409

 Figure No. (11) Media Relations
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Targets 
promoting KDIPA's activities and 
increasing engagements.

Targeted Areas 

GCC Countries

Figure No. (12) KPI’s of KDIPA’s 2nd digital campaign

Figure No. (13)  KDIPA’s Social Media Hashtags

11- Website 12- Social Media
During the report period, KDIPA implemented its web-
site revamp project, paving the way for launching its 
new shape by the end of 2019. 
The project process included research and data col-
lection, planning and coordination with all KDIPA’s 
concerned departments, proposing new designs, de-
veloping content using concise and creative content 
according to the global standards of UX-UI Design so 
the website is simpler, information to be made easily 
accessible so investors can easily follow up procedures. 
KDIPA pursed developing and updating the the con-
tent of its website on two parallel paths: adding an 
information portal dedicated to the practices and ten-
ders of the Authority, the recruitment site was devel-
oped and made into a comprehensive and complete 
recruitment page within its site, and the recruitment 
page was prepared for the employment announce-
ment No. 1 of 2018. 
KDIPA also updated the virtual library with a database 
of reports and statistics that refer to  economic reports 

KDIPA activated its social media channels to expand 
awareness of Kuwait as a lucrative investment loca-
tion, present promising investment opportunities, 
demonstrate the role of KDIPA and the  the services 
it provides, as well as the procedures for licensing and 
granting incentives in accordance with its Law No. 116 
of 2013.
 Key performance indicators (KPI) were set to raising 
the follower base of KDIPA’s social media channels, ex-
panding outreach in GCC and globally and focusing on 
potential investors. 
KDIPA provided live coverage for events and news up-
dates on its social media channels. Tags of the news 
content were added and edited. Reposts from other 
social media channels were performed according to 
business work needs.
KDIPA executed a digital campaign on google (SEO) to 
promote its web content using keywords and targeted 
ads on sites related to work (such as investment sites or 
foreign newspapers). KDIPA also conducted a a com-
plementary campaign to re-promote the ads to specif-
ic audience groups that have already visited the site. 

related to its core  work and collect data on  Kuwait in 
international indices. KDIPA also added the names of 
the second and third groups of listed companies and 
firms representing investors, while it continued pub-
lishing its news, updates, and decision, as well as KDI-
PA’s Annual Report 2017.
As for Tahseen website, its content of reforms and 
reports was updated according to the Ease of Doing 
Business report 2019. A smart phone application of 
KDIPA’s website was also developed.

The number of visits to the KDIPA's website during this 
campaign reached about 13,000 visits.A second digital 
campaign was launched during the period 1 Novem-
ber 2018 – 13 December 2018 and it met the intended 
KPIs as seen in the figure herewith. 
KDIPA signed contract with LinkedIn on 12 November 
2018 to collaborate in strengthening KDIPA's virtual 
presence through its page on the business social me-
dia channel. KDIPA’s staff members were educated on 
LinkedIn and how to use it in professional networking 
and the best practices to increase effectiveness and 
create Harmony. 
The following achievements have been made until the 
end of January 2019:
Followers raised from 1,478 to 4,857 (+ 348%).
Linking with potential investment opportunities
During the report period, a total of 653 posts, updates 
and re-posts were published on KDIPA’s social media 
channels, which included the hash tags shown in the 
figure.

1,437,1341,312,203

KPI

Followers

Impressions

Clicks

Achieved Result

987

5,078

Channel

Twitter

Instagram

5,000 +

650
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KDIPA organized a Diabetes Awareness Campaign for its employees

Event Date

Quraish Day event to celebrate the holy month of Ramadan.

A Digital Imsakeya was published on Social Media for staff and followers 
15  May 2018

A First aid course in cooperation with the Kuwait Red Crescent Society. 18  September 2018

A Walking Marathon for 5 km, in collaboration with the Diabetes Ambassadors Pro-
gram and the Alliance of Diabetic Athletes. 22  October 2018

"Let's meet" event to promote teamwork and team spirit among employees 24  December  2018

An event to celebrate the National Day 18  February  2019

KDIPA Organizes a CPR Workshop presented by Kuwait Red Crescent Society

KDIPA organizes a teambuilding event for employees

13- Public Relations
During the report period, KDIPA strengthened its pub-
lic relations activities by enhancing internal communi-
cation channels, as well as external communications 
through traditional media or social media channels, 
arranging media interviews for the Director General. 
A total of 208 daily e-newsletters were prepared and 
communicated internally, including local and inter-
national news clippings related to KDIPA, economy, 
and investment; 109 pieces of news were published 
on KDIPA’s website;  75 internal communications were 
internally circulated to the staff regarding administra-
tive issues, KDIPA’s headquarters management, as well 
as services and social and cultural activities prepared 

for KDIPA’s staff. Work was initiated on developing 
the "Professional PR Handbook”. as seen in the figure 
herewith.

In terms of social and cultural activities for KDIPA’s 
employees, several events were organized  to enhance 
interaction and communication between employees, 
stimulate team spirit, and create a positive environ-
ment that helps KDIPA in pursuing its objective, -as 
shown in the table.

Table No. (14) KDIPA’s Promotional Ads during FY2018/2019

 Figure No. (14) PR activities Overview

News on

website

109

Internal

Communications 

75

New Bulletin 

Media Clippings

208
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CHAPTER FIVE 

STREAMLINING BUSINESS 

ENVIRONMENT & ENHANCING 

COMPETITIVENESS



The Permanent Committee for Streamlining Business Environment & Enhancing Competitiveness met with heads of Compo-
nent Work Team.

1- Streamlining Business 
Environment
His Highness the Amir of Kuwait, received at Al Bayan 
Palace on 19 December 2018 a delegation consisting 
of H.E the Minister of Commerce and Industry, Khaled 
AL Roudhan , the Director General of KDIPA and head 
of PCK- Sheikh Dr. Meshaal Jaber Al-Ahmed Al-Sabah, 
members of the Permanent Committee for Stream-
lining Business Environment & Enhancing Compet-
itiveness in Kuwait (PCK), and the components work 
teams composed of    member competent government 
authorities. This meeting took place after Kuwait sus-
tained  improvement in its position in the World Bank 
Group’s Ease of Doing Business Index 2019. H.H the 
Crown Prince of Kuwait also received the delegation 
on the same occasion.
H. H. the Prime Minister received the same delegation 
at Bayan Palace on 18 December 2018,  and had met 
with the Head  and members of the  PCK at Al-Seif Pal-
ace on 19 April 2018, in the presence of H.E.  Deputy 
Prime Minister and Minister of State for Cabinet Af-
fairs and H. E. the Secretary-General of the Council of 
Ministers. This meeting took place after the second vis-
it to Washington D.C. and was called for by the Prime 
Minister to communicate the  importance   of improv-
ing the business environment in the government's 
work program . The Prime Minister also stressed that 
top priority assigned to pursue this reform, empha-
sizing the urgency of achieving the required business 
reforms. Moreover, the Prime Minister recognised and 
appreciated the efforts of all those involved  in im-
proving Kuwait’s position in the World Bank Group’s 
Ease of Doing Business Index 2019, which is placed on 
top of governmental policies, as directed by H. H. the 
Amir of Kuwait.

KDIPA continued its advocacy role as head of PCK, 
which was established by Council of Ministers Deci-
sion No. 1551 of 2013 and subsequent relevant de-
cisions. PCK was  expanded to include a total of 15 
members from  government , it includes Ministry of 
Commerce and Industry (MOCI), Ministry of Electricity 
and Water (MoEW), Ministry of Justice (MoJ), Kuwait 
Municipality (KM), Kuwait General Administration of 
Customs (KGAC), Ministry of Finance MoF (Tax Sector), 
Central Bank of Kuwait (CBK), General Secretariat of 
the Supreme Council for Planning and Development 
(GSSCPD), Capital Markets Authority (CMA), Public 
Authority for Manpower (PAM), the Public Authority 
for Civil Information (PACI) and the Central Agency 
for Public Tenders (CAPT). As for the private sector, the 
committee  included  Kuwait Chamber of Commerce 
and Industry (KCCI) and from the civil society, both the 
Kuwait National Competitiveness Committee (KNCC) 
and  Kuwait Economic Society (KES).
On 21 November 2018, PCK held a meeting at  KDIPAs’  
premises, in which it presented the Kuwait position in 
Ease of Doing  Business Index 2019. The  proposed draft 
second phase of the National Agenda for Streamlining  
Business Environment in Kuwait (TAHSEEN PROGRAM 
2), prepared by the World Bank's technical support in 
cooperation with components work teams of the com-
petent government  authorities, were presented in the 
meeting for   review  prior to submission to the Council 
of Ministers.
The Council of Ministers Decision No. 1551 of 2013 
of 18 December 2013, stated that : "The Committee 
shall submit a periodic report to the Council of Minis-
ters containing developments, actions and proposals it 
deems to be achieved to meet the desired objective.", 
KDIPA’s team and on behalf of PCK, prepared the ninth 
report of  PCK on 28 June 2018 and the tenth report on 
31 December 2018. These reports were submitted to  
H.E. the Minister of Commerce and Industry and then 
to the Council of Ministers.
As head of PCK, KDIPA gave a visual presentation to 
the Financial and Economic Affairs Committee within 
the Council of Ministers on 29 July 2018. It highlighted 
the achievements in the ninth periodic report in terms 
of PCK’s affairs, the work carried out, the reforms 
monitored and sent to the World Bank Doing Business 
Report Group, the developments of the national agen-
da for streamlining the business environment (TAH-
SEEN) and the next steps required to move forward. 
KDIPA  gave another presentation to the Financial and 
Economic Affairs Committee on 9 December 2018 on 
Kuwait position in the 2019 Ease of Doing Business In-
dex. A similar presentation on the same subject was 
made to KDIPA’s Board of Directors during its meeting 
on 20 December 2018.

Components Work Teams  based on the Ease of Doing 
Business Index and emanating from PCK’s members 
were formulated to facilitate the implementation of 
the National Agenda for Streamlining the Business En-
vironment in Kuwait (TAHSEEN) and strengthening the 
channels of coordination and cooperation amongst 
competent government authorities. By  13 May 2018, 
all components work teams formations were official-
ly  completed  A meeting of components work teams 
took place on 10 March 2019 to prepare for the third 
visit to Washington D.C.

In light of the technical support contract with the 
World Bank, 33 persons including the head  and mem-
bers of PCK, the component work teams of the Ease of 
Doing Business Index and KDIPA’s team attended the 
second meeting in Washington D.C.,  during the pe-
riod 11-13 April 2018 at the World Bank Group head-
quarters. The attendees learned about best practices 
and changes in the methodology in DB 2019. They also  
exchanged views with the experts of the Doing Busi-
ness Report team. They also gave  presentations out-
lining the reforms undertaken within and outside the 
framework of ‘Tahseen’ Program and their impact on 
streamlining the business environment and Kuwait’s 
position within the index. Remarks discussed during 

During the period 29 April 2018 -  1 May 2018, the 
reforms implemented by competent government au-
thorities were  compiled, translated into English, and 
filled in the  reform templates.
The Doing Business Report 2019 was issued on 31 Oc-
tober  2018, ranking Kuwait 97th out of 190 countries 
included in the Ease of Doing Business Index 2019 
based on ten components concerned with different 
aspects of the a business life cycle. Kuwait  maintained 
its leadership in the  7th  rank globally in the compo-
nent of paying taxes and its 8th  place among the Arab 
Countries that are listed in the overall index.
Kuwait recorded a rise of 0.97% in  DB 2019 f the dis-
tance to frontier score, recording 62.2%, compared 
to its 61.23% in the DB2018 report. This is reflected 
the positive impact of taking into account  a series of 
reforms that were made during the period covered 
by the DB2019, which runs from 2 June 2017 - 1 June  
2018.
In terms of the starting a business component, the 
number of procedures were reduced from 9 to 7 pro-
cedures, the number of days to complete the proce-
dures decreased from 38 to 35 days, and the cost of 
starting a business calculated was 2.0% (as percentage 
of income per capita).. The paid-in minimum capital 
requirement cost dropped to 0 from 8.5% (as per-
centage of income per capita) . This helped in raising 
Kuwait's distance to frontier DTF score in the ‘starting 
a business’ component remarkably from 77.21% to 
81.4%- a gain of  4.19%. 

1.1 PCK Affairs 1.2 Components Work Teams

1.4 The second visit to Washington D.C.

1.3 Kuwait Position in DB2019During the  report period  , KDIPA followed 
up in accordance with its mandated tasks, 
its advocacy role to streamline  the business 
environment  and enhance  Kuwait  compet-
itiveness, as well as monitoring status of  its 
position   in international indices.

Taking into account the positive impact of implement-
ing  the Minister of Commerce and Industry Decision 
No. 161 of 2016, amended by Ministerial Decision 
No. 280 of 2016 on the establishment of The One-
Stop- Shop (Kuwait Business Centre), with an official 
presence of both KDIPA and the National Fund For 
Small And Medium Enterprise Development to utilize 
electronic online transactions had a positive impact, 
resulting in faster establishment and registration pro-
cedures.

The report also noted the reforms resulting from 
measures taken in both  Kuwait Municipality and the 
Ministry of Justice within the components of Dealing 
with construction permits. Activating  e-links between 
the two  entities reduced the number of days required 
to issue construction  permits from 30 to 6 days.
KDIPA  prepared a press release (in Arabic and English) 
related to the World Bank's Ease of Doing  Business 
Report 2019 issued on 31  October 2018, which was 
sent to Kuwaiti News Agency (KUNA) and local news-
papers on the same date and uploaded on the website 
(Tahseen Portal).
It also prepared a detailed analysis report on 1 Novem-
ber  2018, which was submitted to the Council of Min-
isters to  communicate to all government entities. The 
report showed Kuwait position in the DB2019 and the 
main changes and reforms that contributed to stream-
lining the business environment.
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the meeting were followed up after the visit. 
The following members of PCK took part in this sec-
ond visit: the secretary General of the SCPD, assistant 
undersecretary for electrical distribution networks at 
MoEW, assistant undersecretary for companies and 
commercial licenses at MOCI,  representatives of KNCC, 
and KES.  Components work teams that participated in 
this visit represented: MOCI (KBC), MoEW, MoJ,  KGAC, 
KCB, KM, MoF, CMA, the KFSD, in addition to Ministry 
of Public Works outside PCK. The visit report was pre-
pared  identifying the needed requirements and the 
next steps to follow after the visit. 
KDIPA  held two coordination meetings with the 
components work teams  before the second visit to 
Washington D.C. on 2 April  2018 and on 8 April  2018, 
respectively. These coordination  meetings  aimed to 
discuss the nature of reforms carried out in Kuwait, 
means to address the World Bank's requirements for 
improving the business environment in DB 2019 report 
and to encourage them to adopt best follow up and 
implementation to achieve  aspired results.
A follow-up meeting after the visit to Washington 
D.C. was held on 27 June 2018 with the heads of the 
Component work teams  at  KDIPA headquarters. The 
meeting intended to review all the complied reforms 
in the Doing Business team survey templates  and re-
send before 5 July 2018, in coordination with the tech-
nical support team from the WBG. 
Also, a coordination meeting was held on 10 March 
2019 with  components work teams to arrange for the 
third visit to Washington  D.C. within the technical 
support arrangements made with WBG to take place 
in the second quarter of 2019
Also, a coordination meeting was held on 10 March 
2019 with  components work teams to arrange for the 
third visit to Washington  D.C. within the technical 
support arrangements made with WBG to take place 
in the second quarter of 2019

 KDIPA invited PCK’s components  work teams  head-
ed by MOCI, MoJ, KM,  MoEW,  and KGAC to meet 
at its headquarters during the period 29 April-1 May 
2018. The meeting was held to discuss with  a team 
of experts from the Technical Support Office of H.E 
the Minister of Finance to develop and follow up the 
National Program for Economic & Fiscal  Sustainability  
(ISTIDAMA) 
The meeting aimed to coordinate national efforts  

KDIPA’s team updated TAHSEEN  Portal – part of KDI-
PA’s website – with reports, reforms and press releas-
es after the release of Kuwait’s DB2019, to ensure it 
remains an online platform for documenting and 
publicizing all the relevant regulations, decisions and 
measures. The portal allows the public to follow-up 
the progress of implementing the national agenda 
for improving the business environment in the State 
of Kuwait (TAHSEEN program) through transparent 
information and numbers. This confirms how serious 
Kuwait is dealing with this issue considering it a top 
priority of the government's reform policy, follow-
ing previous successful  experiences elsewhere in the 
world that adapted indicator based reforms.

KDIPA's  team prepared  Fifth National Report on 
Non-Exhaustive Reforms in Doing Business in the State 
of Kuwait for DB2019 .   

 This report covered in addition to the  reforms filled in 
the components  survey templates, other reform meas-
ures,  laws,  and decisions undertaken at various levels 
to improve the business environment in Kuwait during  
the period from 1 June 2017 - 31 May 2018. The report 
was submitted to the WBG  on 31 May 2018.

KDIPA’s team  arranged the visit schedule for  the in-
spection mission to Kuwait by the World Bank's Do-
ing Business Report Team during the period 6 -10 
May 2018 to check the reforms that were completed 
for DB2019 report. The visits included Kuwait Munic-
ipality, Family Court (Ministry of Justice), and Kuwait 
Business Centre (MOCI). KDIPA’s team participated in 
the visits, except those to the private sector companies 
chosen by the mission.

KDIPA’s  team received the  survey templates for com-
piling the reforms in Kuwait to  take place during the 
period 1 June 2018 -  30 May 2019 for the upcoming 
Doing Business report 2020 and distributed  them to  
the components work teams  as the competent gov-
ernment authorities, after ensuring that these work 
teams received the  necessary training on how to 
identify  the reforms  that affect Kuwait position in 
each of the components  of the Ease of Doing Business 
Index. The training also explained which  documents,  
decisions , and laws to attach that will  support these  
reforms, and how to fill these surveys  and present to 
KDIPA for review before being delivered on the dead-
lines determined  by the World Bank.

An introductory meeting was held at KDIPA’s head-
quarters on 14 March 2019 to review the outputs of 
the Women, Business and the Law 2019 and the rel-
evant Index , which was introduced for the first time 
by a specialized team at the World Bank. The index 
measures eight topics related to the stages of wom-
en's work until retirement and what legislative diffi-
culties were encountered in the 189 countries covered 
in it. The meeting was attended by KDIPA’s team, in-
dependent experts (female lawyers), and the World 
Bank’s team responsible for the Women, Business and 
the Law  reports, which started back in  2010, and rep-
resentatives of the World Bank Office in Kuwait.

KDIPA’s team conducted field visits to the contributors  
from the private sector in the WBG doing business 
questionnaire. These visits aimed to identify obstacles  
facing the private sector in dealing with various gov-
ernment authorities, and receiving their suggestions . 
The outcome of the field visits was  shown in the pre-
pared Fourth Annual Report on Obstacles & Sugges-
tions. 

The Fifth Public – Private Open Dialogue on Doing 
Business in Kuwait, was organized in collaboration 
with the Kuwait Chamber of Commerce & Industry 
(KCCI) on 11 March  2019 under the patronage of  H.E 
the Minister of Commerce and Industry who provided 
a speech and was attended by the Head and members 
of PCK. of and Enhancing Competitiveness in Kuwait 
(PCK), as well as contributors to the WBG question-
naires and interested private sector companies.

As part of the technical support with the World Bank, 
a study visit was arranged to the Republic of Georgia  
during the period 9 - 15 November 2018, to closely 
examine Georgia’s experience in achieving  notable 
progress in improving the business environment and 
to exchange experiences and information between 
representatives of Georgian public institutions and the 
Kuwaiti delegation. 
Field visits were organized to a number of public insti-
tutions, including the Company Licensing Centre, the 
Electricity Corporation, and the Customs Department, 
which presented their reforms and how they have fa-
vourably affected the country's overall position. 
A total of 9 participants from five components work 
teams  took part in this study visit, representing  MOCI, 
KM, KGAC, MoJ, and a representative from private sec-
tor ( KCCI).1.7 Tahseen Program II
Within the framework of the technical support with 
the World Bank, KDIPA organized a workshop during 
the period 14-18 October 2018 with competent au-
thorities, attended by a delegation from the World 
Bank. The workshop discussed means of developing 
procedures and pillars of the National Agenda for  
Streamlining  the Business Environment- Phase II (TAH-
SEEN program II) focusing on  identifying the reforms 
and measures needed  to effect  certain procedures di-
rectly related to improving Kuwait position in the the 
ten components of the  Ease of Doing Business Index. 
In this context, a proposed draft  (TAHSEEN II) was 
prepared by the World Bank Technical Support team 
on 17 November 2018.The proposal was then present-
ed to PCK during its meeting on  21 November 2018. 
The members of PCK and heads of components work 
teams were addressed to provide their feedback   on 
(TAHSEEN II). Receipt of the responses was completed 
by the end of the report period and  were uploaded in 
TASEEN dashboard.. 
The World Bank’s technical support team visited Ku-
wait to check the trading across borders component 
during the period 28 January  -  2 February 2019. The 
team checked the automated system in the KGAC  and 
visited the inspection area at Al-Shuwaikh Port with a 
view to offering advice on the fields of improving the 
business environment in  Kuwait.

1.5 Coordination with ISTIDAMA

1.8 Tahseen Portal

1.10 The Fifth National Reform  Report

1.12 Inspection Mission

1.13 Preparation of DB2020

1.14 Women, Business and the Law 2019

1.11 The Fourth Annual  Report on 

Obstacles & Suggestions 

1.9 The Fifth Open Dialogue Forum

1.6 Study visit to Georgia

conducted under  (TAHSEEN) program with (ISTID-
AMA) program listed under Theme 1 regarding (im-
prove government services to businesses).
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KDIPA participates in the second meeting with the Doing Business Team in Washington D.C

2- Enhancing 
Competitiveness

During the report period, KDIPA continued imple-
menting the phases of its "Study on Enhancing Kuwait 
Competitiveness in International Indices: The Engine 
of Transition to Knowledge economy and Innovation” 
project, which falls under the second medium term de-
velopment plan (2015/2016-2019/2020), in cooperation 
with Kuwait Institute for Scientific Research (KISR), the 
project contracted consultant.
The technical and financial proposals for the third and 
last phase  of the project were approved on 1 October 
2018. KDIPA’s team had a meeting with the represent-
atives of KISR on 7 October  2018 to discuss the next 
steps towards the third phase deliverables , and to 
agree on an instalment payment mechanism. 
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CHAPTER SIX 

SUPPORTING 
ACTIVITIES



# KDIPA’s Strategic Directions No. of Projects

1
Empower KDIPA as a “centre of institutional excellence” to perform its

mandate efficiently.
8

2 Expanding the contributions to national efforts to enhance economic 
diversification

5

3 Attracting a growing share of direct value-added investments

4 Promotion of Kuwait's brand as a lucrative investment brand 6

5 Developing the best service delivery model for investors 5

6
Enhance Kuwait Competitiveness & streamline a favourable business

Environment
2

7
Nurture a learning environment for developing competencies & skills of

KDIPA’s employees
3

Total Projects 29

Table No. (15) KDIPA’s first strategic plan’s projects under  the strategic directions

1- KDIPA Strategy

During the report period, KDIPA continued imple-
menting projects included within its first strategic 
plan (2016/2017-2020/2021), meeting their set key 
performance indicators (KPIs), identifying risks, and 

Two follow-up reports were prepared during the 
report period on the implementation process of the 
KDIPA’s first strategic plan (2016/2017-2020/2021). 
Those were the fourth report- submitted on 16 May 
2018, and the fifth report- submitted on 11 October 
2018. Both reports  depicted the progress of imple-
menting first strategic plan projects as reflected in 
the relevant Dashboard.
A total of 180 interactions and  measures  were 
undertaken with the focal points designated for  the 
first strategic plan projects from  the various admin-
istrative units, including meetings, the exchange of 
e-mails, telephone calls, presentations, and participa-
tion in related activities. This was pursued to  ensure 
continuous engagement   and to  enhance internal 

ways to mitigate them. KDIPA’s action plan under 
its First Strategic Plan included 29 projects, allotted  
under the seven  strategic directions as shown in the 
table.

interaction, following up on the steps set and defined 
measures, whether to complete, modify, add, or can-
cel, as well as reviewing the KPIs of these projects.
A plan of action for the mid-term evaluation of 
KDIPA’s first strategy was developed. Two out of five 
phases were completed by the end of the report 
period. 
KDIPA’s Director General provided a presentation on 
its  first strategy to the General Secretariat of the Su-
preme Council for Planning and Development on 22 
May  2018. KDIPA’s team attended Kuwait Strategic 
Planning Society events related to new strategic plan-
ning methods as well as Kuwait Public Policy Centre 
(KPPC) at GSSCPD lectures. 
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No. of Projects National Vision Pillars

8 Effective Government Administration

16 Sustainable and Diverse Economy

3 Innovative Human Capital

2 Prominent Global Position

29 Total no. of Projects

Themes Sub-pillar

Theme 1 Improvement of govern-
ment services

1.1 Improving the process of starting up a business

1.2

Improving the issuance of building licenses and 
ownership registration

Improving access to electricity

1.3 Improving cross-border trade

Theme 2
Support the growth of the 

private sector
2.1 Increase Foreign Direct Investment

KDIPA supported the pillars of the National Vision 
(New Kuwait 2035) through its implementation of the 
first strategy projects, which covered four of these 

KDIPA  continued its regular contribution to the 
National Program for Economic & Fiscal  Sustainability  
(ISTIDAMA) as part of the projects under its first strat-
egy, which intersect with the four themes adopted 
by ISTIDAMA. These areas are improving government 

KDIPA has set 4 goals out of the 17 sustainable de-
velopment goals (2015-2030) which it will contribute 
to, as shown in the table below. KDIPA also identi-
fied the targets to be met and the indicators to be 
measured.
KDIPA also contributed to the first voluntary report of 
the State of Kuwait on the 2030 agenda for sustain-

1.1 KDIPA’s contribution to supporting the 

pillars of the National Vision (New Kuwait 

2035)

1.2 Coordination with Istidama

1.3 Voluntary contribution to Sustainable 

Development Goals (SDGs)

seven pillars with 56% of the projects  falling under 
the diverse and sustainable economy pillar as shown 
in the table.

Table No. (16) KDIPA’s contribution to achieving pillars of the National Vision (New Kuwait 2035)and Fiscal
 Sustainability (ISTIDAMA)

Table No. (18) KDIPA’s contribution to the Sustainable Development Goals (2015-2030)

Table No. (17) KDIPA’s contribution to the National Program on Economic and Fiscal  Sustainability (ISTIDAMA)

services, supporting the growth of the private sector, de-
veloping the labour market and fiscal sustainability, and 
they offer 50 initiatives concerned government entities, 
including KDIPA. As shown in the table.

able development goals, in coordination with the 
Central Statistical Bureau (CSB) s and the General 
Secretariat of the Supreme Council for Planning and 
Development (GSSCPD),  in accordance with the goals 
and objectives consistent with its tasks. KDIPA became 
a member  of the  National Committee For Sustaina-
ble Development in Kuwait.

SDGs

Goal No. 8

Promoting sustained, inclusive, and sustainable economic growth, full and

productive employment, and decent work for all.

Goal No. 9

Building a resilient infrastructure, stimulating an inclusive and sustainable

industrialization, and promoting innovation.   

Goal No. 12

Ensuring sustainable consumption and production patterns 

Goal No. 17

Strengthening means of implementation and revitalizing global partnerships for 
sustainable development.
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هدفــا   17 مــن  الأربعــة  الأهــداف  الهيئــة  حــددت 
والغايــات   )2030-2015( المســتدامة  للتنميــة 
التــي تســاهم ضمنهــا بهــا كمــا هــو  والمقاييــس 
مبيــن فــي الجدول. كما ســاهمت الهيئة في التقرير 
الطوعــي الاول لدولــة الكويت المعني بأجندة 2030 
لاهــداف التنمية المســتدامة، بالتنســيق مــع الإدارة 

المركزيــة للإحصاء والأمانة العامــة للمجلس الأعلى 
للتخطيــط والتنميــة حســب الاهداف والغايــات التي 
تتفــق مــع مهامهــا، وتمثلــت الهيئــة  فــي عضويــة 
 2030 أجنــدة  لتنفيــذ  الدائمــة  التوجيهيــة  اللجنــة 

لاهــداف التنميــة المســتدامة.

KDIPA  adopted  sustainability in its core promotional 
work, investment operations and in its advocacy  role, 
d considering  its four dimensions of economic, social, 
environmental and good governance. KDIPA contin-
ued to operate within the UNCTAD Investment Policy 
Framework for Sustainable Development, consisting 
of a set of core principles for investment policymak-

1.4  Adopting Sustainability in KDIPA’s work.

Table No. (19) UNCTAD Investment Policy Framework for Sustainable Development and global action menu for 
investment facilitation

Table No. (20) KDIPA’s projects in the second medium-term development plan

ing, and guidelines for national investment policies, 
as well as UNCTAD global action menu for investment 
facilitation for   improving the efficiency of invest-
ment measures, as shown in the table.

Pillar Program Policy
KDIPA’s 
project

Indicator Developmental effect

2.

Diverse and 
sustainable 
economy

2-1

Creating 
the busi-
ness envi-
ronment 
for the 
private 
sector

Estab-
lishment 
of "free 

trade 
zones" in 

appro-
priate 

locations, 
with basic 

equip-
ment for 

export and 
import.

Expansion 
in estab-

lishing and 
developing 
free zones 
in the State 
of Kuwait.

Ease of Doing Busi-
ness/trading across 
borders indicator

- Increase in real growth 
rate of the private sector 

GDP.

- Increasing employment 
opportunities for citizens 

in the private sector.

- Increase in the invest-
ment rate of the national 

and foreign private 
sector.

- Developing the busi-
ness environment and 
improving the invest-

ment climate to be more 
attractive to the private 

sector.

2-3 Diver-
sification 

of the 
productive 

base

Diversifi-
cation of 
national 
income 
sources, 

attraction 
of FDI and 

encour-
agement 

of pri-
vate-sector 

partner-
ship.

Economic 
zones

net inflow of

foreign direct invest-
ments

/ average FDI flows

- Increase in the non-oil 
sector share within the 

GDP.

Creating a favorable 
business environment 

to attract more foreign, 
National and private 

investments.

Increase the private 
sector’s contribution in 

the l GDP.

7.

Prominent 
Global Posi-

tion

7-1

Strength-
ening the 
interna-
tional 

image of 
Kuwait

Diversifi-
cation of 
national 
income 
sources, 

attraction 
of FDI and 

encour-
agement 

of pri-
vate-sector 

partner-
ship

Strength-
ening 

Kuwait's 
competi-

tiveness in 
interna-
tional 
indices

net inflow of

foreign direct invest-
ments

/ average FDI flows

Improving Kuwait’s image 
on an international level.

Increase in foreign invest-
ment rates.

For the fourth year (2018/2019), KDIPA coordinated 
with the General Secretariat of the Supreme Council 
for Planning and Development regarding its projects 
in the automated system for following up on  pro-
jects in the second medium-term development plan 
(2015/2016-2019/2020). 
A workshop was attended to explain the method-
ology of the preparation of the fifth and final year 

2. Following up on 
KDIPA’s projects in the 
development plan

(2019/2020) at the headquarters of the General 
Secretariat of the Supreme Council for Planning and 
Development (GSSCPD) on 14 May 2018. 
Outreach was provided to receive training on the 
automated data entry system for projects. The table 
shows KDIPA  projects that are included in the second 
medium-term development plan.

UNCTAD Investment Policy Framework
 for Sustainable Development

Principles

UNCTAD global action menu for 
investment facilitation  

Action lines

1 Investment policies should be grounded in the country's 
overall development strategy ..

Promote accessibility and transparency in 
investment policies and regulations and 

procedures relevant to investors.

2 Investment policies should be developed involving all 
stakeholders and embedded in an institutional frame-
work based on the rule of law that adheres to public 

governance.

Enhance predictability and consistency 
in the application of investment policies.

3  Investment policies should be regularly reviewed for ef-
fectives and relevance.

Improve the ef¬ficiency of investment 
administrative procedures.

4 Investment polices should be balanced in setting out 
rights and obligations of states and investors.

Build constructive stakeholder relation-
ships in investment policy practice.

5  Each country has the sovereign right to regulate. Identifying channels to deliver investor 
complaints to reduce disputes

6  Establish open , stable, and predictable entry conditions 
for investments.

Establish monitoring and review mecha-
nisms for investment facilitation.

7  Investment policies should have adequate protection 
to established investors, with non-discriminatory treat-

ment.

Enhance international cooperation on 
investment facilitation

8  Polices of investment promotion and facilitation should 
be aligned with sustainable development goals.

Strengthen investment facilitation ef-
forts in developing-country partners, 
through support and technical assistance

9  Investment policies should promote and facilitate the 
adoption of and compliance with best international 

practices for CSR and good corporate governance.

Enhance investment policy and proac-
tive investment attraction in develop-
ing country partners, through capaci-

ty-building

10  The international community should cooperate to ad-
dress investment for development policy challenges to 

avoid investment protectionism.

Complement investment facilitation by 
enhancing international cooperation for 
investment promotion for development
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3- Development of KDIPA’s 
research capacity (market 
information)

4- ISO certificate 
implementation project

5- Human Resources 
Development

During the report period, KDIPA strengthened its re-
search capacity to prepare the required content for 
business purposes. In this context, a report was com-
pleted on "Developments in the Fintech r, the commu-
nications and information technology sector and the 
information technology sector (FinTech, ICT, IT)" and 
an internal questionnaire was designed to asess the 
needs of different administrative units in the KDIPA. 
The digital library under the entry "Data and statis-
tics" in KDIPA’s website continued to be updated, con-
taining economic reports and other reports related 
to foreign direct investment, investment promotion, 
risks, investment guarantee  industry, and the Kuwait’s 
position in major international indices, issued by inter-
national and regional institutions and official sources. 
A request was made to subscribe to an  investment 
databases in preparation for establishing KDIPA’s in-
ternal  database. 

The second phase of the ISO 2015:9001 certification 
project was initiated by organizing a workshop for all 
KDIPA staff, introducing the importance of obtaining 
and applying the ISO 9001 : 2015 for quality man-
agement systems .A total of 4 KDIPA staff members 
received an international quality audit license (QMS 
Auditor/Lead) from the ACETRA Academy After com-
pleting a training course during the period 1-5 July 
2018. While 26 liaison officers were qualified through 
a training course during the period 30-31 October 
2018 to obtain an approved internal quality audit li-
cense (Auditor) from the Global Audit Corporation 
(RoyalCert International Registrars). The ISO project’s 
the list of records and the list of external documents  
and a training workshop for the liaison officers was 
organized to train them on how to use these docu-
ments. At the end of the second phase, meetings were 
held with the various departments of KDIPA to adopt 
the procedures, and to move to the third phase by 
publishing the procedures manual (quality manage-
ment system documentation) on the  internal website 
(iKDIPA). The internal auditing process started on 11 
November  2018 and was completed on 15 November  
2018. A meeting was held to present the results of 
the third and final stage in the presence of the KDIPA 
senior management on 17 December  2018. An exter-
nal auditing was conducted during the period  18 -19 
December 2018 in the presence of external auditors 
representing (RoyalCert) and KDIPA then  successfully 
obtained the ISO 9001 : 2015 certificate on 28 Decem-
ber 2018.

The training plan set for KDIPA in the fiscal year 
2018/2019  was set in order to develop its employees' 
skills and prepared based on the results of the annual 
training needs questionnaire that was circulated to all 
administrative units in KDIPA. 
The training plan for the fiscal year 2018/2019 con-
tinued to work on three main areas in an integrated 
manner. The first area focused on strengthening the 
capacities of KDIPA’s staff in accordance to their spe-
cializations and the nature of their work. The second 
area had a general theme, aimed towards developing 
many languages, as well as technical and administra-
tive skills within the staff in different fields, required 
for developing their working methods. As for the third 
area, a supervisory one, focused on the development 
of supervisory skills and abilities. The plan included in-
ternal and external training programs organized specif-
ically for KDIPA while  others were with other groups.

An opportunity to obtain the ISO 10002 : 2018 certif-
icate handling complaints and customers satisfaction 
-  was recognized. After the approval of the invest-
ment operations sector, the procedures for prepar-
ing and finalizing the manual of procedures for the 
specifications required  started on 5 December 2018, 
and the internal audit of the Complaint and sugges-
tion section was conducted on 16 December 2018. The 
results of the final phase of this standard procedure 
for  the completion of the external audit contract were 
presented in conjunction with the presentation of the 
results of the ISO 9001: 2015 certificate. The external 
audit procedure was conducted in the presence of ex-
ternal auditors from the company (RoyalCert) on 19 
December 2018. KDIPA successfully obtained the ISO 
10002 : 2018 certificate on 28 December 2018.

KDIPA’s Planning and Follow-up Committee was 
formed in coordination with the General Secretariat 
of the Supreme Council for Planning and Development 
(GSSCPD) request in accordance with the provisions 
of Law No. 7 of  2016 on development planning, to 
achieve the objectives of the investment sector in the 
country in the light of the framework of the compre-
hensive national plan. 

4.1 ISO 9001: 2015 Certification

5.1 Training plan4.2 Obtaining ISO 10002:2018 Certification

KDIPA Acquired its ISO 9001:2015 and ISO 10002:2018 Certification for enhancing performance efficiency & upgrading investors services
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Locally implemented training programs

# Training program Date

1 Indicators that should concern youا April 2018

2 Asset Management - J.P Morgan Asset Management April 2018

3 Project management and pre-design services May 2018

4 IBM Case Manager June 2018

5 Lead Auditor July 2018

6 Countering money-laundering and terrorist financing July 2018

7 Accounting for non-accountants August 2018

8 Presentation skills in Arabic August 2018

9 Preparation and writing of reports, official speeches and e-mail 
(Arabic) September 2018

10 Financial reports preparation and latest updates to international 
standards September 2018

11 General budget sector circulars and instructions September 2018

12 Management of partnership projects- different models October 2018

Locally implemented training programs

# Training program Date

13 Preparation and analysis of economic reports October 2018

14 Construction and project supervision phase October 2018

15  Microsoft Excel October 2018

16
Workshop on Procurement Systems Management Circulars and

Instructions
October 2018

17 Protection of public funds October 2018

18 Advanced personnel policy actions and management development October 2018

19 Financial circular updates November 2018

20 Recent models in the development of organizational structuresا November 2018

21 Examples of violations monitored by government bodies November 2018

22 Judicial control November 2018

23 Modern methods of auditing, financial control and internal auditing November 2018

24 Adaptation of training needs November 2018

25 Skills development of training and human resources officers November 2018

26 International Command Protocol and IICA November 2018

27 Government contract drafting assets November 2018

28 Feasibility study for SMEs November 2018

The training plan for the fiscal year 2018/2019 wit-
nessed the participation of more than 120 out of 205 
employees, at various levels, departments, and spe-
cializations to develop their abilities and skills in the 
interest of enhancing performance, professionalism, 
and efficiency in performing their work. During the 

5.2 Training Plan Outcomes

Table No. (21) Internal and External Training Programs

report period, the training plan included 59 training 
programs carried out both locally (42) and externally 
(17). The training programs were divided into 34 
capacity development programs and 25 skills develop-
ment programs, as shown in the table.
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البرنامج التدريبية المنفذه محلياً

التاريخالبرنامج التدريبي#

اكتوبر 2018 إعداد وتحليل التقارير الاقتصادية13

اكتوبر 2018مرحلة البناء والاشراف على المشروع14

15Microsoft Excel 2018 اكتوبر

اكتوبر 2018ورشة عمل حول تعاميم وتعليمات إدارة نظم الشراء16

اكتوبر 2018حماية الاموال العامة17

اكتوبر 2018الإجراءات المتقدمة لسياسات شؤون الموظفين والتطوير الاداري18

نوفمبر 2018المستجدات على التعاميم المالية19

نوفمبر 2018النماذج الحديثة في إعداد الهياكل التنظيمية20

نماذج للمخالفات التي تم رصدها الجهات الرقابية على الجهات 21
نوفمبر 2018الحكومية

نوفمبر 2018الضبطية القضائية 22

نوفمبر 2018الأساليب الحديثة في التدقيق والرقابة المالية والمراجعة الداخلية23

نوفمبر 2018تكييف الإحتياجات التدريبية24

نوفمبر 2018تنمية مهارات مسئولي التدريب والموارد البشرية25

نوفمبر 2018الأيتيكيت والبروتوكول الدولي القيادي26

نوفمبر 2018أصول صياغة العقود الحكومية 27

نوفمبر 2018دراسة الجدوى المشاريع للشركات الصغيرة والمتوسطة28

Locally implemented training programs

# Training program Date

29 Red Hat System Basic & Advanced November 2018

30 Value Engineering  December 2018

31 Evaluation of internal control procedures associated with operations in 
financial management December 2018

32 Creative leadership and innovation and their impact on decision-making December 2018

33 Quality in customer service December 2018

34 Project delivery procedures - project management January 2019

35 Microsoft Excel Advanced January 2019

36 Driving Change and Innovation February 2019

37 Customer complaints and measurement methods February 2019

38 Contract formulation - obligations and rights February 2019

39 Methodology for internal auditing of government bodies February 2019

40 Cisco CCNA February / March 2019

41 Preparation of administrative policies, regulations and decisions March 2019

42 Agenda 2030 - Sustainable Development Goals (Accounting Office) March 2019

Externally implemented training program

# Training program Date

1 VMware vSphere: Install, Configure, Manage – United States of America April 2018

2
Future Leadership Meeting in Light of Global Changes - Cairo, Arab

Republic of Egypt
July 2018

3
Planning, Scheduling and Project Monitoring - Dubai - United Arab

Emirates
July 2018

4 Super Customer Service - Dubai - United Arab Emirates August 2018

5 Assessment of training needs and training route planning - Dubai - Unit-
ed Arab Emirates October 2018

6
The Forum for Strategic Place Branding and marketing 

London- United Kingdom
October 2018

7 Leadership in the industry of institutional excellence - Dubai - United 
Arab Emirates October 2018

8 Writing, legal translation, drafting techniques and contract design - Du-
bai - United Arab Emirates October 2018

9 IT Auditing and Fraud Detection - Holland November 2018

10 IFRS - Sharm el-Sheikh, Arab Republic of Egypt December 2018

11
FDI Excellence- Aftercare 

Hungary
December 2018

12
Strategic Marketing

Belgium 
December 2018

13
IBM FileNet

Portugal
December 2018

14 Check and detect IT fraud - Dubai - United Arab Emirates December 2018

15
The After Effects Advance

London- United Kingdom
January 2019

16
Creative writing and drafting of letters, correspondence and reports

Dubai - United Arab Emirates
January 2019

17 Budget preparation and rationalization of government spending - Cairo, 
Arab Republic of Egypt March 2019
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KDIPA organizes a training program for its employees

KDIPA organized a workshop in cooperation with Arab Administrative Development Organization (ARADO)

Within the framework of the training plan for the fis-
cal year 2018/2019, 35 agencies providing training ser-
vices composed of: government entities (
Kuwait Anti-Corruption Authority, Capital Market Au-
thority, Civil Service Commission, Ministry of Finance, 
State Audit Bureau, Ministry of Foreign Affairs, Insti-
tute of Judicial and Legal Studies, Public Institution for 
Social Security), and local, regional and international 
organizations (Institute of Banking Studies, Arab Or-
ganization for Administrative Development)And civil 
society institutions (Kuwait Accountants Association) 
and local private training institutions (Abdulaziz Al-

An orientation program entitled "Qualification of 
new recruits to work in KDIPA" was organized for the 
new staff (28 employees) during the period 28-31 May 
2018, and was inaugurated by KDIPA Director-Gen-
eral. The program dealt with major topics including  

It was announced that nominations were open to 
scholarship for a master's degree on 26 July  2018 and 
applications were received during the period 29 July – 
9 August  2018. 

During the report period, KDIPA collaborated with 4 
government entities in promoting training activities 
and in publicizing the work of these entities to in-
crease the effectiveness of government performance. 
In this context, cooperation with the Kuwait Petro-
leum Corporation (KPC) continued for KDIPA’s fifth 
recruitment  campaign. This entailed organising and 
executing specialized tests and language tests for eli-
gible applicants during the period from 16 December 
2018 to 21 February 2019.
KDIPA requested from the Anti-Corruption Authority 
(Nazaha) to organize an orientation  program for its 
employees entitled "Law No. 2 of 2016 on the estab-
lishment of the Anti-Corruption Authority and the 
provisions on financial disclosure and its executive reg-

5.3 Human resources development 

partners

5.4 New employees

5.5 Master Scholarships

5.6 Collaborative Activities

Saqr Center for Development and Development in 
Kuwait Chamber of Commerce and Industry, Kuwait 
United Institute for construction, Human Development 
Company, Gulf Institute, Masarak Company, Energy De-
velopment Institute, Madar Gulf IT Consulting, Achieve-
ment & Creativity Consulting & Training, Baker Tilly, 
New Horizons Institute, Training House Company, Ak-
kaz Capital Company, Al-Yusra Development Company, 
Cloud Nine Company (Leaders Group for Consulting & 
Development، Glomac), and foreign companies (Hewl-
ett Packard enterprise, City Nation, WAIPA, Euro train-
ing and IBM)

an overview of Law No. 116 of 2013, organizational 
structure, employee rights, investor services, licens-
ing procedures, promotional activities, improving the 
business environment, and economic zones.

KDIPA organizes a training program for its new employees

ulations", held during the period 17-18  February 2019, 
at KDIPA headquarters in Al-Hamra Business Tower. 
KDIPA’s Director General gave an opening statement, 
stressing the importance of this topic, and the session 
was moderated by the Assistant Secretary-General for  
Corruption Detection and Investigation Division at 
Nazaha.
For the third year in a row, KDIPA gave an orientation  
program for trainees at the Capital Markets Authority  
(CMA) on 31 January  2019 at KDIPA headquarters cov-
ering the law No. 116 of 2013 on promoting direct in-
vestment in Kuwait, incentives and exemptions grant-
ed to investors, developments in Kuwait  investment 
climate and the promotional activities.
KDIPA organized a lecture on 7 October 2018 for the 
State Audit Bureau’s employees at their request, cov-
ering with the features of Law No. 116 of 2013 and its 
executive regulations,  and its contribution to Kuwait 
economic development of .
An internal session was organized to introduce the 
provisions of the Public Tenders Act No. 49 of 2016 to 
KDIPA’s staff in technical coordination with the Central 
Agency for Public Tenders.
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KDIPA organizes workshop for Capital Markets Authority trainees

The Civil Service Commission (CSC) officially approved 
all Job descriptions for the job titles and supervisory 
titles presented by KDIPA on 13 February 2019, after 
KDIPA finished implementing CSC  previous notes on 
the job descriptions, titles, and supervisory titles. 
KDIPA begun a study of all of its administrative units 

5.7 Job descriptions

with a view to identify the needed jobs to implement 
the  tasks and duties related to them;. KDIPA also par-
ticipated in the periodic meeting to control the growth 
of organizational structure conducted by the CSC.

6- Legal Affairs

7- Information systems

During the report period, KDIPA provided feedback, 
recommendations, and suggestions within the mech-
anisms of cooperation in the government sector ap-
paratus. The legal team in KDPA was selected to be 
part of the list of “The GC Powerlist Middle East Teams 
2018” and attended the honouring ceremony in Du-
bai. 
KDIPA met with the Ministry of Finance to discuss 
procurement processes that were difficult to adapt 
to the regulations of its procurement systems. KDIPA 
also discussed observations on the regulations of pro-
curement systems and the need to adapt exceptions to 
direct contracting.
KDIPA held meetings related to the third phase of the 
study on “Enhancing Kuwait Competitiveness in Inter-

During the report period, KDIPA continued to 
strengthen the information technology according to 
the current and future needs of the administrative 
units. KDIPA developed, implemented, and followed 
up all aspects related to the application of technolog-
ical infrastructure. This included the development of 
information technology and following up on train-
ing programs in accordance with the policy set by the 
Central Agency for Information Technology (CAIT) in 
this regard. This also entailed keeping up with the 
accelerated technological developments that support 
the introduction of digital transformation and virtual 
applications for the development of work mechanisms 
and models internally and with external entities.
In terms of Operating Systems and software, all em-
ployees’ software data were updated and transferred 
to the Microsoft Office 365 cloud, accessible from PCs 
and smartphones anywhere. Microsoft Azure was im-
plemented, maximizing the ability to store files on the 
cloud (Cloud Storage of 1 TB per employee). Skype for 
Business was also installed, providing external com-
munications and online conferencing service. Compre-
hensive training courses were provided to all KDIPA 
staff on how to utilize these services efficiently.
A Veeam Gateway server and a HPE StoreOnce were 
installed, allowing preparing and restoring server and 
system backups in case of emergencies. 
In terms of the application of the e-government, ar-
chiving all KDIPA’s documents under the Electronic 
Content Management system (ECM)  were completed. 
This included the archiving of: internal and external 
correspondence, contracts and practices, files and ad-
ministrative documents of employees, contracts and 

KDIPA selected to be featured in GC POWERLIST: MIDDLE EAST TEAMS

national Indices”. 
 KDIPA responded to some of the observations made 
by the Audit Bureau on matters related to its work. On 
the other hand, legal statements were made regard-
ing the contracts, such as the Al-Abdali Economic Zone  
design contract, the electronic payment contract and 
other contracts.
KDIPA also conducted legal proceedings and prepared 
defence notes for cases filed against it. Legal state-
ments on investment operations on related topics and 
the corresponding "offset" operations program were 
made. Legal statements on KDIPA’s different contracts 
and financial and administrative statements were
provided.

correspondence of Offset obligations, etc. Search keys 
were also integrated for all archived documents to fa-
cilitate and speedup the search process. The initial ver-
sion of the document course on the ECM program was 
presented to KDIPA’s administrative units. The neces-
sary working environment for archivists were provid-
ed and they were offered a comprehensive training 
course.
In terms of providing technical support to  activities, 
KDIPA  developed and presented the initial design of 
the Investment Portal, which facilitates the submission 
and follow-up of licensing and incentive granting re-
quests. The new Mobility Dashboard (Cognos Dash-
board) was developed to identify the total number of 
applicants in accordance with the required disciplines 
and those who have met the requirements for all stag-
es of recruitment to ensure accurate and transparent 
reporting. Facial Recognition software was installed 
and running to monitor employee presence and de-
parture. The Physical Recovery, Presence, and Depar-
ture Monitoring Devices were installed and operated 
in  the Staff Control Panel to view their reports and 
enable administrators to track them.
In terms of cyber security,  many security and protec-
tion devices, Web Application Firewall (WAF), Fire-
wall, SandBox, were installed and operated. Honey 
Pot Technology, was installed to plant decoys on the 
Intranet to protect the data and digital documents of 
the organization and investors. This technology allows 
for safer use and makes it easier to face external risks 
and keep up with the latest technology. 

KDIPA organizes a training program in partnership with Kuwait Anticorruption Authority for its employees
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8- Financial Affairs

9- Administrative affairs

KDIPA followed up on the implementation of the fi-
nancial affairs during the report period. This included 
the preparation of the final account of its budget for 
fiscal year FY 2018/2019 and the preparation of the 
necessary accommodations for financial operations to 
pay the dues required to different suppliers within the 
same fiscal year. 
KDIPA completed the Estimates of Appropriations 
for fiscal year 2019/2020, issued 305 purchase orders, 
implemented 361 requests for purchase requisitions, 
completed the documentary cycle, and collected fees 
through electronic stamp (K-NET) for its services, 
adopted bank transfer forms under the GFS system, 
completed direct order contracts and practiced chang-
ing orders. The committees constituted within KDIPA 
acted on their respective mandates, including the Pro-
curement Committee, which was tasked to study the 
various financial issues related to KDIPA operations, 
the Committee on Inventory Measurements and the 
Annual Inventory Committee.
The contract of Al Abdali Economic Zone was final-
ized. This included project preparation, planning, and 
the design of road networks, basic infrastructure ser-
vices, and interconnections to all suburbs. A contract 
was signed with the Kuwait Institute for Scientific 
Research (KISR) to implement the third stage of the 
study to “Enhancing  Kuwait  competitiveness in inter-
national indices”. A number of service contracts and 
technical support contracts were signed relating to 
KDIPA’s work.

# Committee Justification

1
Committee for the Preparation of Inventory Measures for the

Fiscal Year 2018/2019

Ministry of Finance

2 Final Account Committee

3 Budget Assessment Committee

4 Purchasing Committee

5 Committee for Approving Material Inspection and Census

6 Committee for the Disposal of Substances

7 Sudden Inventory Committee

8 Follow-up committee on approved projects

Internal needs
9 Committee for archiving documents

10 Archiving Audit and Control Committee

11 HQ Building Design Committee

12 General Annual Inventory Committee Ministry of Finance

13 Staff Affairs Committee

Civil Service Commission

14  Committee for selecting employees to attend external training 
programs

15 Annual Plan follow-up and planning committee
General Secretariat of the 
Supreme Council for plan-

ning and development

16 Procurement Grievances Committee Ministry of Finance

17 Audit Bureau Observations  Processing Committee Internal needs

18 Committee for the General Annual Inventory of Personal custody 
and organizational units’ custody. Ministry of Finance

received a letter of thanks and appreciation from the 
Civil Service Commission (CSC) for the second year in 
a row, for the effort and care exerted in applying the 
laws, regulations, and decisions of CSC council and CSC 
circulars for the period 1 January 2018 – 31 December  
2018.
KDIPA continued to prepare all administrative deci-
sions related to its employees' career from the date of 
employment until the end of service. 
In terms of employment, KDIPA completed the re-
cruitment of Kuwaiti employees to accommodate 
the available posts in the  organizational structure 
with the necessary human resources through the Job  
Announcement for the fifth recruitment campaign, 
which covered the period from 18 November  2018 – 
26 March  2019.
In terms of promotions, KDIPA  reviewed and veri-
fied the employees' data in compliance with the Civil 

Table No. (22) KDIPA’s Committees in the fiscal year 2018/2019

Service Commission (CSC)  Memo. No. 3 of 2017 and 
worked on preparing the decisions to promote em-
ployees by identifying employees who are eligible for 
periodic allowances and promotions in terms of sen-
iority then the selection of the employees eligible, and 
the implementation of the decisions taken. KDIPA also 
completed the staff assessments in accordance with 
CSC Council Decision No. 15 of 2017 amending Resolu-
tion No. 36 of 2006, and was  fully compliant with the 
set evaluation dates submission.
KDIPA also issued a number of decrees to send official 
missions and carry out external training courses to pro-
mote investment opportunities in Kuwait and develop 
the skills and capabilities of its employees. 
KDIPA participated in meetings with the Ministry of Fi-
nance to discuss the draft budget and conducted reg-
ular meetings with the CSC to present latest amend-
ments to the Civil Service Law and the CSC council 
decisions.
KDIPA also monitored staff movement and followed 
up on the entry of all related matters to its official 
mandate through both the new automated system 
and the CSC Integrated Systems.
KDIPA developed the organizational structure as per 
the emerging business requirements in the previous 
years in coordination with the CSC to improve perfor-
mance.
KDIPA promoted the use and application of the G2G 
Government e-Messaging Program to all government 
entities with whom it deals.
In terms of committees’, several ones were formed 
upon the approval of the Technical Committee and in 
accordance with the implementation of the circulars 
and decisions of the Civil Service Commission (CSC), the 
Ministry of Finance, and other relevant government 
entities to serve  internal needs. As shown in the table.
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9. الشؤون الادارية

حصلــت الهيئــة علي كتاب شــكر و تقديــر من ديوان 
الخدمــة المدنية، وللســنة الثانية على التوالي، علي 
الجهــد و الحــرص المبذوليــن فــي تطبيــق قوانين و 
لوائــح و قــرارات مجلــس الخدمــة المدنيــة  وتعاميــم 
ديــوان الخدمــة المدنية عن  الفتره مــن 1 يناير 2018 

الى 31 ديســمبر 2018.

الاداريــة  القــرارت  كافــة  إعــداد   الهيئــة  وواصلــت 
المتعلقــة بالحيــاة الوظيفيــة للموظفيــن اعتبــارا من 

تاريــخ التعييــن وحتــى إنتهــاء الخدمــة.

فعلــي صعيد التوظيف، قامت الهيئة بإتمام تعيين 
موظفيــن كويتييــن لإســتكمال شــغل الوظائف في 
الهيــكل التنظيمــي للهيئــة بالكــوادر البشــرية التــي 
يتطلبهــا العمــل من خــال إعلان التوظيــف و القيام 
بحملــة التوظيــف الخامســة التــي غطت الفتــرة  من 

18 نوفمبــر 2018 وحتــى 26 مــارس 2019 .

و علــي صعيــد رفــع المســتوي الوظيفــي، قامــت 
الهيئــة بمراجعــة وتدقيــق بيانــات العامليــن إلتزامــا 
بتعميــم ديــوان الخدمة المدنية رقم 3 لســنة 2017، 
و إعــداد قــرارات رفع المســتوي و تحديــد الموظفين 
المستحقين للعلاوات  الدورية و الترقيات بالأقدمية 
و الإختيــار و إعــداد و تنفيــذ القــرارت الخاصــة بذلك. 
كمــا قامــت الهيئــة بانجــاز تقييــم الموظفيــن وفقــا 
لقــرار مجلــس الخدمة المدنية رقم )15( لســنة 2017 
المعــدل للقــرار رقــم )36(  لســنة 2006 و الإلتــزام 
التــام بمواعيد التقييم حســب القــرارات المنظمة له.

كمــا أصــدرت الهيئــة عدد من قــرار الايفــاد لمهمات 

للفــرص  للترويــج  خارجيــة  تدريبيــة  ودورات  رســمية 
الاســتثمارية لدولة الكويت وتنميــة مهارات وقدرات 

العنصــر البشــري للهيئة .

و تمــت المشــاركة فــي إجتماعــات مــع وزارة المالية 
فــي  المشــاركة  و  الميزانيــة  مشــروع  لمناقشــة 
الخدمــة  ديــوان  يعقدهــا  التــي  الدوريــة  اللقــاءات 
المدنيــة لعــرض آخــر التعديــات علي قانــون الخدمة 

المدنيــة. الخدمــة  المدنيــة و قــرارات مجلــس 

كمــا تابعت الهيئة حركــة الموظفين من خلال النظام 
الآلــي الجديــد، و متابعه إدخال كل مــا يتعلق بالدوام 
الرســمي علي كل من النظــام الآلي للهيئة و النظم 

المتكاملــة لديوان الخدمة المدنية .

كمــا قامــت الهيئة بتطويــر الهيــكل التنظيمي وفقا 
لمــا تطلبــه العمــل خــال الســنوات الســابقة وذلــك 
بالتنســيق مع ديــوان الخدمة المدنية لتحســين الأداء 

.

التراســل  برنامــج  وتطبيــق  اســتخدام  وعــززت 
الالكترونــي  الحكومــي G2G    مــع  كافــة الجهــات 

معهــا. تتعامــل  التــي   الحكوميــة 

و علــي صعيــد اللجــان، تــم تشــكيل عــدة لجــان بنــاء 
و  لتعاميــم  الفنيــة وتطبيقــا  اللجنــة  علــى موافقــة 
قــرارات ديوان الخدمة المدنيــة ووزراة المالية وبعض 
لتلبيــة  والبقيــة  العلاقــة  ذات  الحكوميــة  الجهــات 
إحتياجــات داخليــة للهيئة. كما هو مبيــن في الجدول.

Table No. (23) KDIPA’s Work Teams during the fiscal year FY2018/2019

The Technical Committee also approved the formation 
of 8 work teams according to the justifications re-
questing their formation, as shown in the table. KDIPA 

# Work Team Justification

1
Work Team to certify processing operations of contracts and

documents electronically.
Internal needs

2 Work Team for up scaling employees job status Civil Service Commission

3 Work Team to update Offset procedure Internal needs

4 Work Team for up scaling employees job status (2) Civil Service Commission

5 Work team for recruitment Internal needs

6 Work team for the mechanism of information collection for the 
annual report Internal needs

7 Work team for database preparation Internal needs

8 Work team for preparing mechanism for establishing  and issuing 
licenses Internal needs

10- Internal Audit
• Career Level Upgrade: Ensuring that research and 
study covered all KDIPA’s staff member and applying 
the provisions and controls for career level upgrade, 
established in accordance with the relevant
decisions of the Civil Service Commission (CSC) .

•Administrative development: Reviewing and audit-
ing the work related to administrative development 
and KDIPA organizational  structure. This includes in-
troducing new sections and amending existing ones, , , 
amending or adding to the sections’ tasks descriptions, 
, and assessing the extent to which the decisions issued 
were applied and implemented in a manner consistent 
with the laws, regulations, and decisions regulating 
them.

• Job descriptions: Reviewing and auditing job de-
scriptions to ensure that they cover all job titles availa-
ble in KDIPA, whether for supervisory jobs or for other 
job titles at all levels.

The Internal Audit Section was established within the 
organizational structure of KDIPA in accordance with 
the Ministerial Decision No. (603) of 2018 dated  22 Oc-
tober 2018 with a view of implementing the internal 
audit work which includes the auditing of:  ministerial 
and administrative decisions, memos, letters, internal 
and external correspondence of the financial and ad-
ministrative sector to ensure compliance  with the pro-
visions, laws and regulations, as well as  compliance 
with work procedures. The Internal Audit Sections per-
formed  the following actions:

• Promotion by selection: Reviewing the administra-
tive decisions on promotion by selection of grade and 
ensuring that they comply with the set laws and regu-
lations. Furthermore, it applied the rules of comparison 
between candidates and grants the eligible candidates 
the grade specified within  the list of grades available 
for promotion by selection within the budget for the 
fiscal year FY 2018/2019.

• Audit Bureau notes: Following-up on the observa-
tions of the Audit Bureau on the final account and 
the complete work of the year. The Internal Audit 
section also participated in meetings to study and 
examine the observations made, follow-up of the re-
spective sector's response, prepare the final respons-
es needed and update on the notes for the fiscal year 
FY 2017/2018 (6 notes on the final account and 15 
notes on the work of the year). As for the requests 
submitted by the Audit Bureau, it responded and fol-
lowed up on 7 of them since its establishment. 

• Other Works: Following upon the question
 submitted by the National Assembly members.
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