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H.E. Sheikh Dr. Meshaal Jaber Al Ahmad Al Sabah

| am pleased to submit the Ninth Annual Report of Kuwait Direct Investment Promotion Authority (KDIPA) for the fiscal year FY
2023/2024, which displays KDIPA main achievements during the period from April 1, 2023, to March 31, 2024, resulting from its
investment operations, promotional activities, and advocacy role that contributes to streamline business environment, and sup-
port KDIPA’s efforts in incorporating sustainability, governance, and digital transformation.

The report period witnessed intensified efforts, dedicated pursuits, and fruitful cooperation, that KDIPA employees performed at
different levels of responsibility, which yielded accomplishments of several targets that represented unique milestones at multiple
levels guided by the directives of our country’s highest leadership, that called for setting priorities, unifying efforts, unleashing
capabilities, and speeding the implementation of developmental projects, towards attaining a sustainable economy, nurturing
human capital, fostering innovation and scientific research, improving business environment, digitalizing government service, to
ensure fulfilling national aspirations, and targeted developmental goals.

KDIPA, for the ninth consecutive year, attracted, an increasing share of new inward direct investments amounting to KWD
206,923,151, thus raising the cumulative approved inward direct investments into Kuwait to around KWD 1.75 billion since KDIPA
started it operations on January1, 2015, till March 31, 2024. These investments had come from 95 leading global companies that
covered diverse, value added, crucial activities focused in the services sector particularly relating to information systems, and
the growing insurance industry, and for the first time agricultural sector thus addressing the priorities of the country in terms of
both food security and health security. The total expenditure of these investment entities that started operations in the domestic
economy had also risen by 16% to reach around KWD 924,079,002 during the period January 1, 2015 till December 31, 2022 as
compared to the previous period, based on the approved criteria for measuring cumulative economic impact in the domestic
economy in accordance with the Kuwait Economic Benefit Model (KEBM), developed exclusively by KDIPA.

On another hand, and through coordinated national efforts in economic diplomacy,KDIPA won, for the first time, the elec-
tions for the position of Vice President of the Steering Committee of the World Association of Investment Promotion Agencies
(WAIPA), which will pivot its presence in the international arena in terms of exchanging expertise and information, as well as
organizing promotional activities that aim to enhance cross border flows of direct investments that contribute to generate the
intended sustainable economic impact. In this context, KDIPA organized several targeted events, and participated in pertinent
international conferences, boosted its Gulf regional relations by actively taking part in relevant meetings and joint work teams, as
well as engaging in other initiatives involving economic zones, free zones, and partnerships. Regarding internal measures, KDIPA
amended its organizational structure, acted on maintaining quality management system in conducting its operations and in pro-
viding excellence in services offered to its partners-investors. KDIPA also placed special attention to nurture the capabilities of its
national employees through charting a full-fledged training program that allows the employees to seek professional certificates
of different specializations, and supported scholarship program for the post graduate degrees, stemming from its deep conviction
of the significance of human element in effectively realizing intended goals, and upgrading our country’s talents pool.
Additionally, KDIPA maintained a steady pace in the adoption and implementation of digital transformation in its operations and
in building its local and international networks, while balancing that with the appropriate development of its digital infrastruc-
ture by obtaining successfully the ISO 27001:2022 certification for Information Security Management to ensure paying special
attention to the safety, and to enhance trust and provide a favourable and safe investment climate.

In conclusion, | would like to extend my sincere appreciation to H.E the Chairman, the Deputy Chairman, and the members of
KDIPA Board of Directors, thanking them for their continuous support and esteemed guidance. | would like also to thank all KDI-
PA employees, recognizing their efforts and dedication in advancing their performance, upgrading their skills, and adopting the
latest technologies. Noting that in carrying their endeavours to attain KDIPA’s developmental goals, they had undertaken their
responsibilities with full synergy, active cooperation, and adherence to a culture of team spirit. All our work together ultimately
aimed to consolidate the investment environment in our country, and deepen its impact in the domestic economy, to attain a
more sustainable and prosperous future with collaborative efforts involving all citizens, under the leadership of H.H. the Amir,

H.H. the Crown Prince, and the prudent directives of the Council of Ministers.

May God Grants Success,,,

(wallah waliu altawfiq)




Increasing the cumulative approved inward
direct investments into Kuwait to around
KWD 1,749,146,751 since KDIPA started it
operations

The total expenditure in the domestic
IE economy by investment entities licensed
e~ ‘ by KDIPA had risen during the period from
January 1, 2015 to December 31, 2022 by
16% to KWD 924,079,002

1aal Jaber Al-Ahmad Al-Sabah
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INVEST IN KUWAIT

ATTRACTING NEW APPROVED DIRECT CUMULATIVE APPROVED DIRECT INVESTMENTS
INVESTMENTS DURING THE REPORT PERIOD SINCE KDIPA STARTED IT OPERATIONS
Fiscal Year 2023/2024 Cumulative

Direct Investments Direct Investments
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1 6 Licensed Entities
8 Sectors

1 2 Different Countries

Economic Impact
An increase of 16% in expenditure totaling

KWD 924,079,002



Diversifying sources of the cumulative approved inward direct investments
from 95 investment entities from 34 Different Countries

9.52%

North America

28.50%
Asia
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Sector
Distribution

approved direct
investments during
the report period

Energy
Construction

Insurance

Agriculture
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Market Research
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Services Sector

Information Technology
Oil & Gas
Construction

Energy

Health

Training
Insurance
Consulting
Aviation
Agriculture
Environment
Market Research

Entertainment services

Industrial Sector



ECONOMIC IMPACT

The economic impact of investment entities that create added

value to the domestic economy during the report period

IS &

Support Local

More than 383 training
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Transfer and Settlement of

technology in the fields of
health, energy, and waste

Fifth Report on Assessing the Cumulative Impact of Direct Investment from 2015 to 2022
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Spending on

social responsi-
bility activities

1,939,393

Criteria for Assessing Cumulative Economic Impact
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Government support for the support for the advanced techno-  training programs
s s local cc?ntent local content logical d.evices and for national
(services) (products) equipment workforce of all
types
34,889,839 522,369,203 191,494,449 155,506,786 1,870,552

I
713,863,652

An increase of 16% in expenditure totaling

KWD 924,079,002

Spending on the
salaries of
national work-
force

16,008,780



Excellence in Service Delivery

KDIPA elected to the Vice Presidency position of the Steering Committee of the
World Association of Investment Promotion Agencies (WAIPA) for the period
(2023- 2025).

e Signing a Memorandum of Understanding with the Chinese Ministry of
Commerce in the field of free zones and economic zones.

e Signing a Memorandum of Cooperation with the Central Bank of Kuwait
(CBK) regarding the coordination mechanisms.

Organized 80 training programs to develop the skills and competencies of
KDIPA employees benefiting 318 persons.

Organizing 6 promotional events and participating in 14 diverse events to
introduce the investment climate and economic developments.



Sustainability

: The interim strategy of KDIPA for the transitional period (2023-2025)
- received a 100% rating among 51 government entities evaluated in the

-

- -study “Government Strategies in Alignment with Development Goals.” -

il

‘. KDIPA acquired the ISO 27001:2022 certification of the international
" standard for information security management.

e Enhancing institutional governance and continuing to improve the

[
| — competencies and titles of the relevant administrative units.
- * Preparing for the bronze level of the “ADA’A" project organized by
[ — Kuwait Anti-Corruption Authority (Nazaha) to activate codes of

professional conduct.
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CHAPTER ONE

BOARD OF DIRECTORS

held 3 meetings during the report period.
of the Board of Directors held 4 meetings
during the report period.
of the Board of Directors held 8 meetings during
the report period.
approved KDIPA's closing account financial
statements for FY 2022/2023, and KDIPA's draft budget for
FY 2024/2025.
was informed on the developments relating
to KDIPA's affairs with regard to the Audit & Inspection Bureau work
plan for FY 2023/2024, periodic follow up of economic zones, of the
mechanism for allocation and allotment measures of commercial plots,
Al Abdali Economic Zones, free zones, and commercial plots, propos-
al for amending the preliminary study submitted by the investment ¥

entities, operations of the countertrade “offset” department, periodic

follow up of the licensed investment entities, cooperation between

KDIPA and the Touristic Investment Company regarding the Entertain- i
ment City Project, latest developments of the draft provisions and
conditions for the mechanism to allocate commercial plots, and the

semi-annual report on KDIPA's Interim Strategy.






KDIPA Board of Directors, during the report
period, fulfilled the terms stipulated in Article
(8) of Law No. 116 of 2013 regarding the
promotion of Direct Investment in the State of
Kuwait, which included setting up the general
policy of KDIPA, along with supervising the
implementation and issuance of the necessary
decisions to achieve the objectives of this
law, in adherence with the principles of good

governance.

1. Board Affairs

1. Board of Directors

The report period witnessed convening 3
Board meetings, to discuss relevant items
regarding KDIPA's operations listed on the

Board of Directors agenda.

During the report period 3 ministerial de-
cisions were issued regarding the formula-
tion of both the land committee under the
Board of Directors and its amendment and
the renewal formulation of the Grievances
Committee under the Board of Directors, as

shown in the table.

2. Grievances Committee

During the report period, the Grievances
Committee under the Board of Directors
held 4 meetings to investigate the griev-
ances submitted by the investment entities
licensed by KDIPA recorded in the newly
established Grievances Register under serial
numbers 1/2023 and 2/2023 respectively us-
ing the designated template for each of the

grievanvces cases and duly follow up.

3. Land Committee

The Ministerial Decision No. 364 of 2023
regarding the formulation of the Land Com-
mittee at Kuwait Direct Investment Promo-
tion Authority (KDIPA) issued on August 13,
2023, thus establishing the Land Committee
headed by the member of KDIPA's Board of
Directors (Mr. Muhannad Mohammad Al-
Sane), and the deputy head was selected on
his own merit, with 6 members represent-
ing the Central Agency for Public Tenders
(CAPT),

ment,

the Fatwa & Legislation Depart-
Kuwait Authority for Partnership
Projects (KAPP), State Property Department

at the Ministry of Finance, as well as both

Annual Report 2023/2024

Table No. (1) Decisions relating to Board of Directors Affairs

1 Ministerial Decision No. 364 of 2023 regarding the

formulation of the Land Committee at the Kuwait Direct

Investment Authority (KDIPA).

Ministerial Decision No. 365 of 2023 regarding the

2 formulation of the Grievances Committee at the Kuwait

13 August
2023

13 August
2023

Direct Investment Authority (KDIPA).

3 Ministerial Decision No. 451 of 2023 regarding the re-

formulation of the Land Committee at the Kuwait Direct

Investment Authority (KDIPA).

the Economic Zones and the Legal Affairs
Departments at KDIPA. The Ministerial De-
cision No. 451 of 2023 regarding the re-for-
mulation of the land Committee at Kuwait
Direct Investment Promotion Authority (KDI-
PA) issued on October 30, 2023, expanded
the membership of the Land Committee to
become 7 members by adding a represent-
ative from the Urban Planning Department
at Kuwait Municipality. The Committee was
entitled to resort to outsource external con-
sultants as the need arises. The Land Com-
mittee held a total of 8 meetings during the

report period.

4. Audit & Inspection Bureau

The Audit & Inspection Bureau under the
Board of Directors executed its auditing
and inspection plan for the fiscal year FY
2023/2024 as approved by the Bord of Di-
rectors, covering various administrative units
at KDIPA to ensure their compliance to and
execution of the laws, provisions, circulars,
and fulfilment of work procedures. The Au-
dit & Inspection Bureau held 6 Meetings
with various departments including Planning
& Strategy Department, Countertrade "Off-
set" Department, Audit & Follow up Depart-
ment, Economic Zones Department, Finan-
cial Affairs Department, and Information
Systems Department, to discuss relevant au-
diting work, list the ensuing remarks, and
submit the Bureau recommendations based
on its mandate and in consideration of the

instated laws and provisions. Furthermore,

30 October
2023

the Audit & Inspection Bureau prepared 28
internal memos to follow the remarks of the
Audit Bureau and the remarks on KDIPA's
budgetary closing account, with the relevant
departments; it reviewed measures under-
taken by these departments to address the
raised remarks and KDIPA's response in this
regard; in addition to addressing the rele-
vant departments on the follow up of KDIPA
Interim Strategy and the contract for KDI-
PA second strategy project, extent of dig-
ital transformation in KDIPA, developments
of KDIPA study and design contract for its
premises building project, latest develop-
ments of the economic zones projects (Al
Abdali), offset projects, and updates regard-
ing the attainment of the ISO 27001:2022
certification for Information Security Man-
agement On another hand, and in line with
the government digital transformation
measures, the Audit & Inspection Bureau
along with the Complaints & Suggestions
Section in KDIPA, were assigned, at the re-
quest of the Council of Ministers (COM), to
follow up on the requests posted on the tri-
al launch of COM's Tawasul Platform as of
September 24, 2023, through the govern-
ment Sahel application, which is dedicated
to provide a service to the general public to
convey to government leaders their sugges-
tions, inquiries, complaints, and apprecia-
tion notes. During the report period, a total
of 23 requests were received and responded

to in less than 3 days for each.



2. KDIPA Affairs

During the report period, the Board of Direc-
tors approved the financial statements for

KDIPA budgetary closing account for the fis-

cal year FY 2022/2023, and its draft estimat-
ed budget for the fiscal year FY 2024/2025.

The Board of Directors were also informed

of developments on KDIPA's affairs, and as
such issued several relevant decisions with

the required designations, as shown in the

table.

Table No. (2) Ministerial Decisions relating to KDIPA Affairs

1

the Audit Plan of the Audit

and Inspection Bureau

Periodic follow up of the
conomic zones, free zones,

and commercial plots

Proposal for amending the
preliminary study submit-
ted by licensed investment
entities

Periodic report on Counter-
trade "Offset" Department

operations

Entertainment City project

KDIPA Eighth Annual

Report.

Mechanism for regulating,
distributing, and allocating

commercial plots

Periodic report on KDIPA
Interim Strategy for the
transitional period (2023-
2025)

The Board of Directors (BOD) assigned the Audit and Inspection Bureau to proceed with following gup on the
measures undertaken by various administrative units in KDIPA towards addressing the remarks raised by var-
ious auditing authorities on KDIPA's operations during the FY 2022/2023 and KDIPA's response and measures

undertaken to mitigate them in future. The BOD also approved the new Audit plan for FY 2023/2024.

The Board of Directors (BOD) was informed about the content of the periodic follow up report on the latest

developments of the conomic zones, free zones, and commercial plots.

The Board of Directors (BOD) approved to allow the investment entities to submit requests to KDIPA for
amending certain aspects of the preliminary study that was previously attached to their licensing application

according to the approved provisions and placed conditions.

The Board of Directors (BOD) was informed about the recent developments of the operations of the Counter-

trade "Offset" Department by a visual presentation.

The Board of Directors (BOD) listened to the presentation provided by the Touristic Enterprises Company (TEC)
on the Entertainment City project. The BOD assigned KDIPA to collaborate with TEC to determine adequate
channels through which KDIPA can contribute to the Entertainment City project be it on promotional activities,
providing facilitation, or incentives and benefits instated under the provisions of Law No. 116 of 2013 regard-

ing the promotion of direct investment tin the State of Kuwait.

The Board of Directors (BOD) approved KDIPA's Eighth Annual Report covering the period April 1, 2023 till
March 31, 2024, and to submit a copy to the National Assembly within 30 days of presenting it to the Council
of Ministers according to Article (31) of Law No. 116 of 2013 regarding the promotion of direct investment in

the State of Kuwait.

The Board of Directors (BOD) was informed about the Land Committee activities through a visual presentation
covering the latest developments of the project to draft provisions, and conditions for the allocation mecha-

nism of the commercial plots.

The Board of Directors was informed about the semi-annual follow up for KDIPA Interim Strategy for the

transitional period (2023-2025), which covered the period April 1, 2023 to September 30, 2023.

Regarding the decisions related to KDIPA's
affairs, during the report period by the com-
petent minister (Minister of Finance) Chair-

man of the Board of Directors, based on

referral by the Board of Directors, the Min-
isterial Decision No. 431 of 2023 was issued
on October 5, 2023, regarding the fees for

the request to amend the preliminary study

submitted by the investment entities, and to
add these fees to the previously approved list
of KDIPA offered service fees according to
Ministerial Decision No. 182 of 2022.

Annual Report 2023/2024
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KDIPA delivers its Eighth Annual Report to H.H. The Crown Prince




CHAPTER TWO

THE STATISTICAL REPORT

new inward direct investments amounting to KWD

206,923,151 approved according to Law No. 116 of 2013 by 16 invest-

ment entities from 12 different countries and local investors.

the cumulative volume of approved direct investments to a P
total of KWD 1,749,146,75 since KDIPA started its operations on January
1, 2015, until March 31, 2024, arising from 95 investment entities.
continued to dominate the cumulative approved AT
o
direct investments headed by information technology (33.24%), fol-
lowed by Oil & Gas services (24.60%), while the remaining percentage
(42.16%) covered a variety of other activities.
licensed by KDIPA created several direct job op-
portunities for Kuwaiti nationals in various specializations.
licensed by KDIPA offered more than
383 training programs that benefited more than 234 Kuwait nationals.
in the domestic economy based on the criteria of Ku-
wait Economic Benefit Model increased to KWD 924,079,002 during the
period from 1 January 2015 till 31 December 2022, recording a rise of
16.0% over the previous period.
were issued regarding approvals
for investment licenses and granting incentives in accordance with Law

No. 116 of 2013 as well as approving requests for amending activities

and deregistration of investment entities.







The Statistical Report depicts details of the investment

operations conducted by KDIPA during the fiscal year

FY 2023/2024, which extended from 1 April, 2023 to

31 March, 2024 under the provisions of Article (9) of Volume of Investment

Law No. 116 of 2013 stating that: “The Director General During the FY2023/2024, KDIPA attracted
shall prepare an annual statistical report regarding the new approved direct investments under Law
activity of the Authority, including the number of proj- No. 116 of 2013, reaching a total of KWD
ects submitted, the projects approved and the projects 206,923,151 by 16 investment entities.
rejected with the reasons for such rejection, which is

submitted to the Council of Ministers.” ;and in accor- Details of the approved investment entities
dance with Article (30) of Law No. 116 of 2013, which are shown in the table.

entails operating an investment register in KDIPA that

documents all the licensed investment entities data,

applications, licenses, incentives, exemptions, and

punitive measures relative to the investment entities,

while attaching all relevant documents.

Annual Report 2023/2024




Table No. (3) Approved investment entities for the fiscal year FY2023/2024

Entity Name

BP Kuwait limited for

Petroleum Consultancy

Joseph Gallagher

and Partner

Sinohydro Corporation

Limited

Amazon for Data Processing

and Web Hosting

Mena Digital Hub B.V

Misr Insurance

Jordan Insurance Public Limited

The Oriental Insurance Company Limited

American Life Insurance Company

Cigna Insurance Middle East S.A.L

Libano Suisse Insurance

National Life and General

Insurance Company

Johnson & Johnson Healthcare

Pure Harvest Smart Farms LTD

Activity Sector

Oil & Gas

Construction &

Infrastructure

Construction &

Infrastructure

Information

Technology

Information

Technology

Insurance

Insurance

Insurance

Insurance

Insurance

Insurance

Insurance

Market research

&Promotion

Agriculture

Investment

Value
(KWD)

2,000,000

369,000

51,034,232

1,307,000

13,971,817

824,496

1,880,200

13,100,320

10,420,239

3,551,703

1,230,237

8,685,000

11,373,400

17,341,446

Foreign
Equity
Share

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

Legal
Form

Kuwaiti
company
(S.P.Q)
Kuwaiti
company

(S.P.Q)

Branch

Kuwaiti
company
(S.P.Q)
Kuwaiti
company

(S.P.Q)

Branch

Branch

Branch

Branch

Branch

Branch

Branch

Kuwaiti
company
(5.P.Q)
Kuwaiti
company

(5.P.Q)

Country

United

Kingdom

United

Kingdom

China

United

States

Netherlands

Egypt

Jordan

India

United States

Lebanon

Lebanon

Oman

United States

Cayman Island

Annual Report 2023/2024



BCG Luxembourg Holding SARL

TRUNG NAM CONSTRUCTION INVESTMENT CORP /

Alsahab energy company for infrastructure work for

petroleum Services

Consulting

& Advisory 15,087,874
Energy & 41,059,640
Electricity

13,686,547

100%

75%

Kuwaiti
company Luxembourg
(S.P.Q)
Kuwaiti 75% Vietnam
company
(WLL) 25% Kuwait

“

Sector Distribution

The approved direct investments during the
report period were totally concentrated in
the services sector, comprising 100%, cov-
ering 8 activities that included Energy &
Electricity (26.46%) , Construction & Infra-
structure (24.84%), Insurance (19.18%),
Agriculture (8.38%), Information Technolo-
gy (7.38%) , Consulting & Advisory (7.29%),
Market Research &Promotion(5.50%), and
Oil & Gas (0.97%) respectively.

Geographic Distribution

The approved direct investments during the
report period came from 12 countries name-
ly: United Kingdom, the People Republic of
Chia, the Republic of India, United Staes of
America, Kingdom of Netherlands, Cayman
Islands, Grand Dutchy of Luxembourg, and
the Socialist Republic of Vietnam; and Arab

countries namely: The Republic of Lebanon,

Table No. (4) Director General Decisions on

Decisions on approving Investment

Licenses & granting incentives
according to Law No. 116 of 2013

Arab Republic of Egypt, Hashemite Kingdom
of Jordan, and the Sultanate of Oman as

well as domestic investors.

Legal Forms

In accordance with Law No. 116 of 2013, a
total of 8 approved investment entities re-
quested to establish Kuwaiti company: one
as a limited liability company (WLL), and 7
as a single person company (SPC), where-
as 8 approved investment entities request-
ed opening a foreign branch in the State of

Kuwait.

Foreign Equity Share

During the report period, 15 approved in-
vestment entities were granted the right
to benefit from 100% foreign equity own-
ership, whereas one had a foreign equity
share of 75%.

Director General Decisions

During the report period, the Director Gen-
eral issued 38 decisions relating to invest-
ment licenses, granting incentives, and all
related matters, of which 16 decisions for
granting approvals to establish a Kuwaiti
company and opening branches for foreign
companies and a decision for granting in-
centives in accordance with Law No. 116 of
2013. In addition, 21 decisions were issued
for granting approvals for amending activ-
ities, including increasing capital, updating
activities, adding an activity, and removing
an activity, as well as a decision for dereg-
istration from the Investment Register, as

shown in the table.

Direct Investment for the fiscal year FY2023/2024

Decisions on approving
Amendments

Decision on

Deregistration from the
Investment Register

Investment Register
During the report period, KDIPA Investment
Register was duly updated by issuing a total

of 34 certificates that included the follow-

ing:
e Registering 13 registration certificates in

the Investment Register for approved in-

vestment entities, of which 10 certificates

Annual Report 2023/2024

for investment entities approved during the
current report period, and 3 for investment
entities approved in the previous fiscal years
FY 2022/2023.

e |ssuing 12 registration certificates in the In-
vestment Register for approved amendment

requests out of 18 amendment requests

submitted during the report period by in-

vestment entities.

e [ssuing 8 registration certificates in the
Investment Register for requests to renew
investment licenses of approved investment

entities.



e |ssuing a deregistration certificate from the
Investment Register based on a request from

a licensed investment entity.

2. Cumulative
Approved Direct
Investments

Cumulative Volume
of Direct Investment
The cumulative volume of approved inward

direct investments since KDIPA started re-

ceiving applications for investment licens-
ing and granting incentives as of January 1,
2015, until March 31, 2024, reached a total
of KWD 1,749,146,751 arising from 95 in-

vestment entities.

Cumulative Sector Distribution
of Direct Investment

The cumulative approved inward direct in-
vestments were concentrated in the services
sector (99.73%), while the remaining share
in the industrial sector. The services sector

included 13 activities with the Information

Table No. (5) Cumulative Sector Distribution

Services Sector

o g

&

L.

Education & Training

W @

E S € |

amp

EE=

Information Technology
B -
Oil & Gas
Construction & infrastructure
Energy & Electricity

Human Health

Insurance
Consulting & Advisory
Aviation
Agriculture
Environment
Market Research & Promotion
Arts, Entertainment & Recreation

Industry Sector

581,390,393

430,265,691

271,250,974

105,776,648

77,396,457

73,958,393

54,351,767

53,190,739

52,590,485

17,341,446

13,781,940

13,100,662

4,354,871

396,285

Technology leading (%33.24 of the total),
followed by Oil & Gas services (%24.60),
and Construction & infrastructure servic-
es (%15.51), while the remaining share
(%26.65) covered services relating to Ener-
gy & Electricity, Human Health, Education &
Training, Insurance, Consulting & Advisory,
Aviation, Agriculture, Environment, Market
Research & Promotion, Arts, Entertainment
& Recreation consecutively, as shown in the
table.

33.24%

24.60%

15.51%

6.05%

4.42%

4.23%

3.11%

3.04%

3.01%

0.99%

0.79%

0.75%

0.25%

0.01%
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Table No. (6) Cumulative Geographic Distribution

Country Total Investment Value KWD %
Netherlands 488,891,875 27.95
China 218,661,289 12.50
British Virgin Islands 147,437,298 8.43
Ireland 136,400,000 7.80
Canada 103,562,000 5.92
E 89,110,166 5.09
Kuwait 70,685,753 4.04
Turkey 65,192,521 3.73
United States of America (USA) 62,915,972 3.60
Italy 54,134,288 3.09
Vietnam 41,059,640 2.35
Egypt 33,153,244 1.90
France 28,308,111 1.62
India 26,614,968 1.52
Germany 25,676,940 1.47
Switzerland 20,496,455 1.17
Luxemburg 18,671,874 1.07




RN

Cumulative Geographic

Distribution

The Cumulative approved inward direct in-
vestments came from 34 different countries

that are consecutively shown in the table.

As for the geographical distribution by
continent, the continent of Europe held
the leading share of (59.98%) as a main
source of cumulative approved inward di-
rect investments, followed by the continent
of Asia (28.50%), the continent of North
America (9.52%), and the continent of Af-
rica (1.90%).

Country Total Investment Value KWD %
Republic of Korea 18,275,426 1.04
Cayman Islands 17,341,446 0.99
Japan 14,038,760 0.80
Lebanon 12,843,090 0.73
Singapore 12,244,716 0.70 |
Belgium 10,916,500 0.62 ‘
\
Oman 8,685,000 0.50
United Kingdom 6,851,298 0.39
\VEIEVAE] 6,201,750 0.35
Sweden 3,249,355 0.19 ‘
New Zealand 1,976,000 0.1 ‘
Jordan 1,880,200 0.11
Austria 1,579,647 0.09
ELTET] 1,361,213 0.08
Saudi Arabia 529,956 0.03
United Arab Emirates 200,000 0.01
Poland - 0.00
Total 1,749,146,751 100%




Cumulative Legal Entities

The legal forms of cumulative approved in-
ward direct investments licensed in accord-
ance with Law No. 116 of 2013 varied as

shown in the figure.

3. Economic Impact

Assessment for the fiscal year
FY 2023/2024

KDIPA periodic follow-up process captured
the economic impact achieved by the li-
censed investment entities that commenced
operations of their businesses during the re-
port period, in addition to identifying their
needs, as well as providing the required
services and facilitations to support their

operations and amplify their activities that

Types of Cumulative Legal Entities

Total: 95

provide added value for the local econo-
my in areas that included creating employ-
ment and training for the national human
resources, transfer and settlement of tech-
nology, support of the local components,
encouragement of the national exports, de-
velopment projects, and social responsibility;

this duly contributed to attaining the aspired

Table No. (7) Economic Impact Assessmentfor the fiscal year FY 2023/2024

Development of National Human Capital

Number of
Training
Programs

Number of
Training Hours

383 4,701 295

20 licensed investment entities
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Number of
beneficiaries

Transfer and
Settlement of
Technology

Support Local
Content

Health, energy

Encourage
National Exports

%67.4

%30.5

economic and social goals within the Nation-
al Vision 2035, as well as meeting Kuwait's
international commitments particularly re-
garding the UN Sustainable Development
Goals (SDGs) 2030, as shown in the upcom-
ing paragraphs and figure.

Developmental
Projects

Corporate Social
Responsibility

Projects in Environmental,

and waste Public-private the transport, health, women
management Partnerships infrastructure, empowerment,
areas energy, and sports, and
aviation sectors awareness
activities
5 licensed 7 licensed 1 licensed 4 licensed
investment investment investment investment 12 licensed
entities entities entities entities investment
entities



Job Creation for

National Workforce

During the report period, 6 investment enti-  ment, that availed several direct qualitative  their developmental projects, as shown in
ties licensed by KDIPA placed job advertise-  job opportunities in various fields, covering  the table.

ments for hiring national workforce, with  different administrative, professional, and

some placing more than one jobs advertise-  technical levels, in the sectors relating to

Table No. (8) Jobs Announcements by Licensed Investment Entities

i Date of Job Type of Job
Investment Entity Announcement Opportunities

April 30, 2023 Finance Manager

@)
A“g May 18, 2023 Engineer

GE Technologies June 11, 2023 Coordinator
Center Kuwait

July 18, 2023 Electrical Engineer

gk May 18, 2023 Engineer

Gunes Q8 for Construction Public Relations
and Repair of Bridges
and Tunnels

June 22, 2023 Technician
l/)'
<« QHSE Officer

Veolia Kuwait for
Waste Treatment

‘ June 25, 2023 Security and Safety Specialist

Mechanic
NOV Energy Kuwait for, . .
Maintenance of Oil Facilities Junior Engineer

Wells, Refineries and . .
1S REHNEAES 80 Electrical Technician
Petrochemicals SPC

September 14, 2023 Regulatory Affairs Specialist
ﬁ Accounts Coordinator
Merchandise coordinator

Roche for the Trade in

Medicines, Equipment Devices Account follow-up coordinator
and Medical Supplies ) .
Marketing Specialist

é January 22, 2024 Administrative
coordinator

Roche for the Trade in
Medicines, Equipment Devices
and Medical Supplies
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Development of National
Human Capital FY 2023/2024
Human capital development programs for
national workforce witnessed intense activ-
ity during the report period, carried out by
20 investment entities licensed by KDIPA,
and included the completion of more than
383 training programs, from which more
than 295 national workers benefited, and
covered more than 4701 hours of training
in addition to providing opportunities to ob-
tain professional certificates and accredited

diplomas, as follows:

1. GE Technologies Center Kuwait: pro-
vided 33 diverse training courses, benefit-
ing 9 national workers, with a total of 57
training hours in various fields, including the
basics of gas turbine combustion, instruc-
tions for quality management system for gas
energy. GETCK also provided external cours-
es that benefited one national worker who
was sent to India for training in the fields of
Inspection, Measuring and Test Equipment,
Quality System, Acceleration and Vibration,
Measurement Systems. On the other hand,
GETCK strengthened its regional role by or-
ganizing 4 training courses that benefited
38 trainees from customers and employees
of GE companies from outside the State of
Kuwait, which covered topics relating to
examining and maintaining turbines, and
maintenance services for power generation

plants.

2. Branch of Shell Kuwait Exploration
and Production B.V Petroleum Consul-
tancy: provided 12 training courses from
which 4 national workers benefited, with a
total of 24 training hours that covered topics
related to administrative fields, cybersecuri-
ty, combatting corruption, and leadership

training.

3. Huawei Technologies Kuwait: pro-
vided an accredited, one-week external
training program that benefited 1 national
worker who was sent to China, with a total
of 25 training hours. The program covered
an introduction to power solutions with the
5G system for operating and maintaining

the Power Cube, learning how to distribute
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power for operating and maintaining Nete-
co, describing the iManagerNetEco product,
and troubleshooting battery errors to fix it.
Huawei also provided a training program for
a total of 10 participants from local small
and medium companies within the Huawei
Start-up Program, with a total of 20 training
hours. Huawei cooperated with the Kuwait
Foundation for the Advancement of Scienc-
es (KFAS) to launch the “Huawei” Artificial
Intelligence Program”, from which 40 par-
ticipants benefited, including 10 national
workers, over a period of 3 months (about

180 hours of training).

4. AZN O&M for Electric Power Genera-
tion Transmission and Distribution: or-
ganized 14 training courses that benefited
23 national workers, with a total of 2083
training hours. These training courses cov-
ered multiple areas, including security and
safety, administrative and technical affairs,
leadership systems, station equipment main-

tenance, and risk management.

5. NOV Energy Kuwait for Maintenance
of Oil Facilities, Wells, Refineries and
Petrochemicals SPC: provided 14 training
programs from which 9 national workers
benefited, with a total of 87 training hours,
covered  technical training (product and
performance), service (mechanical and elec-
trical), manufacturing, educational design,
formulation and evaluation of competen-
cies, basics of safety and security, and com-

bating corruption.

6. Branch of Nuovo Pignone Internation-
al S.r.l: offered 84 training programs from
which 7 national workers benefited, with
a total number of 168 training hours, that
covered various fields including administra-
tive (dealing with workers, developing sales
negotiation skills,

developing leadership

skills, etc.); technological (cybersecurity,
business development through technology),
as well as safety and security (psychological
safety, dealing with fatigue, and the basics

of security and safety at work).




7. McKinsey Kuwait for Management
Consultancy: provided an integrated train-
ing program benefitting 15 national workers
with a total of 747 training hours, which in-
cluded 143 training programs that covered
multiple topics, including personal skills de-
velopment in accounting and finance, risks
in banking operations, basics of participa-
tory economics, and combating corruption

policies.

8. Incheon Korea for Airport Services:
coordinated 5 training courses that benefit-
ed 17 national workers, with a total of 563
training hours in the field of airport opera-
tions, safety and security, basics of leader-
ship, strategic plans and their implementa-
tion for civil aviation, and creative thinking

in problem solving and decision-making.

9. Branch of TSK Electronica Y Electri-
cidad, S.A: organized 4 training programs
that benefited 4 national workers, with a
total of 31 training hours in the field of safe-
ty, security and environment, heat stress,
dealing with chemical spills, in addition to
general training in health, safety and envi-

ronment.

10. Shamal Alzour Aloula: provided 4
training programs benefiting 7 national
workers in a critical thinking workshop that
covered 5 training hours, and trained 1 na-
tional worker on design-based innovation in
partnership with the Kuwait Foundation for
the Advancement of Sciences (KFAS) that
covered 44 training hours with the aim of
enhancing inspirational leadership and uti-
lizing innovative methods to confront chal-

lenges and difficulties.

11. Branch of Industrial and Commercial
Bank of China: provided 5 training pro-
grams that benefited 18 national workers,
with a total of 16 training hours that covered
external fraud, anti-money laundering (the
first and second programs), and sustainable
financing, in cooperation with the Australian

University Kuwait.

12. Leonardo for Aviation Services: or-
ganized 3 internal training programs bene-
fiting 2 national employees with a total of
168 training hours. The programs included
a course on the INESS system, an integrat-
ed system used for managing and support-
ing various avionics and electronic systems,
a general introduction to the Typhoon air-
craft and its weapon systems, and a quali-
ty awareness course. Additionally, the first
and second training sessions were officially
conducted for the Kuwait Air Force flight
crew and pilots at Salem Al-Sabah Air Base
on March 13, 2023, with the training equip-
ment delivered, installed, and managed by

Leonardo Aviation personnel.

13. Leonardo for trading machinery,
equipment, and devices: conducted 5
training programs that benefited 4 national
workers, with a total of 31 training hours,
covering the fields of computers, cyberse-
curity, monitoring and commercial compli-
ance, an awareness course on the QMS ISO
9001:2015 certification, and a course for a
certified internal auditor for the quality man-

agement system (QMS).

14. Shuaiba Oxygen: offered 16 training
programs from which 2 national workers
benefited, with a total of 115 training hours.
These programs included job qualification,
combating corruption, introduction to risks,
the site system for Lock Out & lIsolation,
Emergency & Evacuation Plan Simulation,
Google Cloud computing, gas station man-

agement, safety and cybersecurity.

15. Amazon for Data Processing and
Web Hosting: conducted a 5-day training
program that benefited 116 national work-
ers who work in the Central Agency for In-
formation Technology (CAIT), the Ministry
of Public Works, the Kuwait Oil Company
(KOC), and Ooredoo, as part of continuing
the training initiatives it provides to employ-
ees of the public and private sectors in coor-
dination with CAIT. This provided free op-
portunities to obtain professional certificates
and apply for international exams through

an AWS accredited training institute.

16. Dietsmann Technologies for the Op-
eration and services of Petroleum of Nat-
ural Gas and Maintenance for Oil Facili-
ties: organized 9 training courses, including
an on-the-job training course, from which 4
national workers benefited, with a total of
118 training hours, covering confined space
entrant training, scaffolding safety, inspec-

tion and tagging, and safety culture.

17. WTE O&M Kuwait for Sewerage Wa-
ter Treatment: organized 20 training cours-
es benefiting 4 national employees, with a
total of 40 training hours in the field of safe-
ty and security, including electrical safety

and handling of chemicals.

18. Limak Insaat Kuwait: trained 35 na-
tional workers on the principles of sustain-
ability with a total of 36 training hours, in
addition to topics that are related to sus-
tainability including climate change, green
buildings, waste management, and imple-
menting the UN Sustainable Development
Goals (SDGs) 2030 in the workplace.

19. Roche for the trade in Medicines,
Equipment, Devices and Medical Sup-
plies: provided a training opportunity for 1
national worker to benefit from a 30-hour
specialized training course using the Bench-
mark ULTRA Advanced Staining System,
which is dedicated to automatically stain-
ing tissue or cellular samples on microscope
slides using specific immunochemistry or in
situ hybridization reagents for diagnostic use
in the laboratory. Roche also provided an
external training opportunity for 1 national
worker to benefit from 15 training hours in
the field of leadership skills development at
its headquarters; and sent a number of na-
tional workers to a global scientific forum on
blood clotting “Global Forum for the Coag-
ulation Business” held in Rotkreuz, the Swiss

Confederation.

20. Novarits Kuwait for Promotion of
Products: provided 6 external training pro-
grams from which 1 national worker bene-
fited, with a total of 93 training hours held
in Dubai, United Arab Emirates, to orient

the new employee comprehensively on var-
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ious areas related to the company’s work
areas. An online training program was also
provided to 1 national worker, including a
course provided online on solar panels (Pho-
tovoltaics PV) aimed to introduce the com-
pany’s procedures to ensure the validity of
medicines and how to benefit from them,
a course on the (DRAGON) system to assess
data risks, in addition to a program that in-
cluded 83 standard operating procedures for

the company’s organizational domain.

Transfer and Settlement
of Technology

A total of 5 investment entities licensed by
KDIPA implemented a number of activities
related to the transfer and settlement of
technology in accordance with best practic-
es, contributing to support the promotion of
scientific research and development (R&D)

efforts, including:

1. Nuovo Pignone International S.r.l:
implemented new techniques in machine
diagnostics using lube oil analysis including
particle count and moisture content. Also, it
performed on-site machine balancing using
new techniques that save time and increase

efficiency.

2. Veolia Kuwait for Waste Treatment:
started working on a project to treat indus-
trial wastewater in the Kuwait Integrated
Petroleum Industries Company (KIPIC), and
another project to improve standards in the
Kuwait Oil Company (KOC). The operations
of the two projects included the transfer of
modern technologies developed in the field
of water treatment, improving its quality,
waste disposal, and reducing environmental
pollution and radioactive materials accumu-
lated in the oil sector, such as the Modern
Activated Sludge System suitable for refinery
industries, and Ultrafiltration/Reverse osmo-
sis UF/RO and incinerator techniques, which
are also applied in the clean environmental
fuel project (CFP) with the Kuwait National
Petroleum Company (KNPC). The company
also provided all the chemicals necessary
to operate its factories, which represent-

ed its registered patents; and additional



equipment to decontaminate smaller down-
hole components (UHP Foot Pedal, Flexible
Lance, and Specialized jets). It successfully
completed manual decontamination of elec-
trostatic precipitator components and added
an additional water filtration system to re-

duce hydrocarbon contamination.

3. MMI Montreal Medical International
for Medical Training: provided several pro-
tocols and research papers, including (Amra
Software) which is the ability to provide an-
atomical analysis of body composition of fat
and muscle, operating characteristic (ROC)
curve analysis of the first batch of GA and
IA2, and data analysis of low and high WMH
study participants.

4. Contract Resources Investments Lim-
ited Kuwait for Operations and Services
for Oil and Gas Wells and the Related Fa-
cilities: provided the Remote Vessel Services
Unit (RVSU), which was designed, manufac-
tured and operated by the entity and provid-
ed the best means to be used in the future
for ship service and maintenance. Contact
Resources were also provided including the
Blackbox Life Support System as part of a
training course on entering confined spaces
that was conducted on a mock reactor with
theories and practical applications to simu-

late real-life situations.

5. GE Technologies Center Kuwait: pre-
pared a scientific study, as part of its scien-
tific R&D efforts, and submitted it to The
Micropaleontological Society (TMS), which
contained a review of the effective use
method for mineral characterization of oxi-

dation-resistant  coatings.

Support Local Content

During the report period, 7 investment en-
tities licensed by KDIPA entered into part-
nership contracts with local entities through
which they contributed to support the devel-
opment of the local content, including the

following:

1. Huawei Technologies Kuwait: estab-

lished (Datacom) laboratory at the College

of Engineering at the Australian University
Kuwait to use Huawei software, as part of its
continued cooperation with educational in-
stitutions in the State of Kuwait, thus offer-
ing the students an opportunity to enhance
their skills in the field of computer networks

and innovation.

2. Amazon Web Services EMEA SARL
for Information Technology and Techni-
cal Services: cooperated with the Central
Agency for Information Technology (CAIT) to
organize an introductory workshop on AWS
Cloud Financial Management for employees
of relevant government authorities to enable
them to save costs and rationalize expenses.
Also, launched the “Kuwait Sheild Project,”
which provides DNS hosting services against
cyber-attacks which has been used by 37

government authorities.

3. Sedgwick for Risk and Damage Evalu-
ation Single Person Company: cooperat-
ed with several local insurance companies to
provide support through offering introduc-
tory courses that dealt with engineering in-
surance topics, the risks associated with im-
porting pipes, and the best ways to process

insurance claims.

4. DCI S.A Kuwait for Logistics Servic-
es: entered into a cooperation agreement
with the Kuwaiti National Guard to provide
support through technical consultation and

ground services for helicopter flights.

5. Branch of Shell Kuwaiti Exploration
and Production B.V Petroleum Consul-
tancy: collaborated with the Ministry of
Electricity, Water and Renewable Energy to
provide support through an introductory
workshop on renewable energy technol-
ogies. This workshop focused on how to
introduce advanced biofuel technology to
support and develop local businesses. Addi-
tionally, a technical workshop was conduct-
ed for senior management by the company's

global solutions team.

6. Leonardo for Aviation Services: co-
operated with the Kuwaiti Armed Forces to

provide support in developing a quality man-

agement system model, and the systems for
operating aircraft (ground support systems,
information system, training devices) were

also installed and operated.

7. TSK Electronica Y Electricidad, S.A:
collaborated with the Kuwait Institute for
Scientific Research (KISR) to enhance the in-
stitute’s research capabilities in the field of
renewable energy, especially the Al-Shagaya
concentrated solar power plant project with
a capacity of 50 megawatts, using modern
technology of photovoltaic panels to focus
sunlight on a small area, and generate the
heat necessary to operate the power gener-

ator.

Encourage National Exports

One investment entity licensed by the KDIPA
has exported its services to countries outside
Kuwait, which has strengthened efforts to

develop exports of national origin as follows:

1. GE Technologies Center Kuwait: ex-
ported maintenance services generated from
its headquarters in the State of Kuwait to
several stations around the Asian and Afri-
can continents, including 4 countries: Saudi

Arabia, Qatar, Bahrain, and Ivory Coast.

Developmental projects

During the report period, 4 investment en-
tities licensed by KDIPA contributed to a
number of developmental projects within
the framework of the Medium-Term devel-
opment Plan for the State of Kuwait, which

included the following:

1. Limak Insaat Kuwait: contributed to the
implementation of two important develop-
mental projects. The first project for the con-
struction of the new T2 terminal at Kuwait
International Airport. The second project is
the establishment of Al-Mutlaa Residential
City, which aims to provide modern housing
and integrated facilities for citizens in Ku-
wait. As of December 10, 2023, the comple-
tion rate of both projects reached approxi-

mately 68% and 63%, respectively.
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2. WTE Wassertechnik GmbH for the
Construction of Roads, Sewerage and
Bridges: ccontributed to a developmental
project involving the construction of the Um
Al Hayman Power plant. As of the end of
November 2023, the project that has been
executed under a Design-Build-Operate
(DBO) contract, reached completion rate of
approximately 96.3% in terms of design,

construction, and operation.

3. WTE O&M Kuwait for sewage Water
Treatment: ccontributed to a developmen-
tal project involving the provision of required
services for the operation, maintenance,
and performance preservation of the Um Al
Hayman Power plant for a 25-year contract

period.

4. TSK Electronica Y Electricidad, S.A:
completed their portion of a developmental
project related to the design and construc-
tion of Al Shagaya Power plant. The entity
continues to operate and maintain the plant
to ensure its efficient and sustainable perfor-

mance.

Corporate Social Responsibility

A total of 12 investment entities licensed by
KDIPA that started their business operations
launched several social, environmental, ed-
ucational, health, sports, and cultural ini-
tiatives aligned with their corporate social
responsibility aimed to enhance various
aspects beyond their core businesses. These
initiatives were closely linked to achieving
sustainability and its economic, social, en-
vironmental, and governance dimensions,
which they are committed to, and caters to
international standards framework they op-

erate under, as follows:

1. AZN O&M for Electric Power Genera-
tion Transmission and Distribution: par-
ticipated in numerous social, cultural, sports
and environmental activities to engage with
the local community. These included cele-
brating Earth Hour, International Women's
Day, and World Environment Day. A contri-
bution was also made to reduce single-use

plastic bottles and paper cups by approxi-
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mately 90% by providing all employees and
contractors with water bottles and distribut-
ing coffee mugs to eliminate the use of plas-

tic packaging.

2. Huawei Technologies Kuwait: collab-
orated with Zain Kuwait and the Ministry
of Interior to establish and operate over 50
solar power stations in remote desert areas
of Kuwait. Each station generates approxi-
mately 80 kilowatt-hours of clean energy
daily, contributing to the reduction of car-
bon dioxide emissions and decreasing the

reliance on human labor.

3. I.H.S GCC Kuwait Limited for the Con-
struction, Erection and Maintenance of
Wired and Wireless Telecommunication
and Radar Towers and Stations: launched
an awareness campaign with the Kuwait
Chapter of the American Society of Safety
Professionals (ASSP-KC) to promote health,
safety, security, and environmental aware-
ness in Kuwait. In collaboration with Balad
Al Khair Society, they assisted over 100 stu-
dents in supporting the education of low-in-
come students. Also, entered into a partner-
ship with Loyac to provide food for needy

families during the holy month of Ramadan

4. Leonardo for Aviation Services: adopt-
ed several initiatives to preserve the environ-
ment, including providing water bottles to
all employees to reduce the use of plastic
bottles, as well as installing water coolers
for public use. It also provided cars for car-
pooling in various locations to reduce the
use of personal cars and decrease carbon

emissions.

5. TSK Electronica Y Electricidad, S.A:
launched an environmental campaign to re-
duce paper waste and conserve energy by
rationalizing and reducing electricity con-
sumption in all its facilities. Also, imple-
mented a desert cleanup campaign around

Al-Shagaya Power plant.

6. Branch of Shell Kuwaiti Exploration
and production B.V Petroleum Consul-
tancy: cooperated with the Gulf University

for Science and Technology (GUST) to or-

ganize a competition entitled (Imagine the
Future 2060), which focused on envisioning
the life and work of the people of Kuwait in
2060 using renewable energy. Nine students
from various majors, including economics,
marketing, international business, computer
science, finance, and public relations, par-
ticipated. In addition, an interactive discus-
sion was held with the management team in
the oil sector attended by 28 employees and
officials, to review the best practices for re-
ducing carbon dioxide emissions in support
of the strategic objectives of the Kuwait Pe-

troleum Corporation (KPC).

7. Nuovo Pignone International S.r.I:
organized an event with games, magicians,
crafts and arts at the National Bank of Ku-
wait Hospital, which specializes in treating
cancer patients, to celebrate the courage
of children in their fight against cancer. It
also sponsored and financed the Sports Day
event organized by ‘Be Healthy' company to
raise awareness on diabetes and encourage

the adoption of a healthy lifestyle.

8. Roche for the Trade in Medicines,
Equipment, Devices and Medical Sup-
plies: presented a seminar as part of Al
Amiri Hospital Lab Talks series, focusing on
biochemistry, anatomy, and microbiology.
Also held an educational lecture regarding
cardiomyopathy and cardiac function as-
sessment at Al Farwaniya Hospital to raise
awareness among cardiologists and trainees

about heart failure on July 9, 2023.

9. Novarits Kuwait for Promotion of
Products: participated in the efforts carried
out by the Kuwait Cancer Control Center
and organized a workshop to educate and
raise awareness amongst breast cancer pa-
tients at Jaber Hospital, as well as holding
a workshop on breast cancer awareness at
the Kuwait Institute for Scientific Research
(KISR).

10. Connect Arabia for Mobile Virtual
Network Operator: participated in a hu-
manitarian campaign with the Kuwait Red
Crescent Society to provide aid to those af-

fected by the earthquake in Turkey and Syria.



Also, highlighted local talents through Con-
nect Arabia’s online magazine, 'The Meg',
which showcased these talents in various

fields such as travel, sports, and cooking.

11. GE Technologies Center Kuwait: con-
tributed to providing scientific and practical
programs that contributed to stimulating
science, technology, engineering and math-
ematics (STEM) activities, benefiting more
than 184 male and female students at vari-
ous educational levels in Kuwait. Also coop-
erated with Sheikha Fadia Al-Saad Scientific
Competition and INJAZ Kuwait Association

to present the STEM Girls program.

12. Mitsubishi Power , Ltd: participated in
activities on World Cleanup Day, the Move-
ment for a Clean Planet, and in a beach
cleaning campaign called “Operation Tur-

"

tle,” engaging a total of 250 volunteers.

Fifth Report Assessing the
Cumulative Impact on the
Kuwaiti Economy

KDIPA prepared the “Fifth Report Assessing
the Cumulative Impact on the Kuwaiti Econ-
omy”, to monitor the direct, indirect, and
extended effects of the benefits contributed
by the investment entities licensed by KDIPA
that started their operations in various sec-
tors of the Kuwaiti economy, in accordance
with the Kuwait Economic Benefit Model
(KEBM), that KDIPA had internally developed
and continue to update to accommodate
the emerging developments and best prac-
tices. The KEBM is based on measuring the
economic impact from the perspective of
expenditure spending in the local economy
based on approved seven criteria, in addi-
tion to an eighth criteria that measures the
impact on the development of national ex-

ports. The total expenditure spent accord-

ing to the data collected based on the ap-
proved criteria of the cumulative economic
impact identified in the KEBM witnessed an
increase during the period January 1, 2015,
to December 31, 2022, by 16.0% to reach
a total of KWD 924,079,002, compared to
the KWD 795,456,326.84 spent during the
period from January 1, 2015, to December
31, 2021. The majority of the cumulative
expenditure according to approved criteria
was allocated to local content (goods and
services), comprising 77.25% of the total,
followed by expenditures on advanced tech-
nological devices and equipment (16.83%),
followed by spending on government taxes
and fees (3.78%), spending on salaries of
the national workforce (1.73%),and the re-
maining share covered spending on social
responsibility activities(0.21%) and spend-
ing on training programs for the national
workforce (0.20%), consecutively, as shown
in the table.

Table No. (9) Fifth Report Assessing the Cumulative Impact on the Kuwaiti Economy for Licensed Direct Investments
by KDIPA in the State of Kuwait 2015-2022 (KWD)

Criteria for Assessing Cumulative Economic Impact
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local content
(products)

522,369,203 191,494,449
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KWD 924,079,002
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16.83%

100.00%
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Spending on the
salaries of
national work-
force

16,008,780




CHAPTER THREE

INVESTMENT OPERATIONS

at the One Stop Shop Department in
KDIPA received 277 visitors, 156 of whom booked an online appoint-
ment.
received 74 Application Request
Forms (ARFs)submitted by potential investors from various countries.
through meetings and correspondence
with 26 competent government authorities and the Kuwait Chamber
of Commerce and Industry (KCCI) to complete the required procedures
and ensure a smooth flow of the investment process.
against perf9rmance to licensed
investment entities in cooperation with the Ministry of Finance.
12 complaints and 5 suggestionvs that were dealt with
thrqugh 3;12 interactions that included meetings, fie;d visits, phone

calls, e-mails, correspondence and memos.

ot CARBABIGpae YRS

the Consulting companies and offices apﬁrovedfby KDIPA to
represent the investment entities to reach 56 conS»uIting companiés

]

and offices.







During the report period, KDIPA strengthened its investment operations within the framework of managing its
One-Stop- Shop (OSS) established in accordance with Article (17) of Law No. 116 of 2013 to facilitate procedures,
streamline the business environment, promote direct investments, and provide the needed facilitation and
aftercare services throughout all the stages of the investment cycle for both the existing and potential investors.
In addition, KDIPA followed up and monitored the licensed investment entities, handled investors complaints and

suggestions, and implemented judicial control in accordance with Article (33) of Law No. 116 of 2013, as well as

managing the offset program obligations assigned to KDIPA by the Council of Ministers.

1. Investors
Service Centre (ISC)

The Investors Service Centre (ISC), a section
within KDIPA's One-Stop-Shop (OSS) De-
partment, received during the report period
a total of 277 visitors, of whom 156 booked
appointments online through the portal
(Book an Appointment) on KDIPA website,
to request clarifications on issues relating
to investment licensing, initial application
procedures, scoring mechanism for project
evaluation and granting incentives as well
as the tax exemption against performance
mechanism.

The ISC dealt with 121 walk-in investors
at KDIPA premises, of whom 9.9% were
existing investors, and 90.1% potential in-

vestors. KDIPA responded to their inquiries

regarding Law No. 116 of 2013, licensing
procedures, incentives, and the types of fa-
cilitations offered.

A total of 109 e-mails were received through
the designated e-mail: info@kdipa.gov.kw
and were tackled by either directing them
to the competent authorities or responding
internally with the required information and
clarifications by using the approved tem-
plates and adhering to required procedures
for dealing with inquiries received.

The ISC received 74 initial Application Re-
quest Forms (ARFs) submitted by potential
investors from various countries. The ap-
plications covered diverse activities focused
in the services sector including oil and gas,
consulting & advisory, construction & infra-

structure, information technology, market

Investors Service Centre (ISC) Activities

research & promotion, insurance, education
& training, energy & electricity, agriculture,
human health among other activities.

The ISC issued 150 receipts during the re-
port period valued at KWD 62,440 covering
fees for various services offered, including
application for establishing a Kuwaiti com-
pany; application for establishing a foreign
branch; application for establishing a branch
with incentives; issuing an investment li-
cense; issuing a registration certificate in
the Investment Register; renewal of invest-
ment license; amendment request by the
investment entity; an official copy for the
certificate of registration in the Investment
Register; registration for listed consulting
companies and offices, and renewal of reg-
istration for listed consulting companies and

offices, as shown in the figure.

“. i Application RequeSt ferm ° rees Collecton ReCEipts .

In its pursuit to continuously advance its
service delivery model, KDIPA embarked on

launching a beta version of the Investors &
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Consultancy Firms Registration Portal (ICFRP)
that will be confined to register the new ap-

plications in the experimental phase, before

it is fully implemented in conducting KDIPA's

operations.



2. Applications
Evaluation Mechanism

KDIPA continued to evaluate the received
applications for investment licensing and
granting incentives in accordance with the
approved evaluation methodology based on

the criteria stipulated in Article (29) of Law

No. 116 of 2013, and the Director General’s
Decision No. 329 of 2019, Which consists
of 5 main components and 15 sub-compo-
nents, equally weighted, that is comprised

of transfer & settlement of technology, hu-

man capital, market development, economic
diversification, and sustainable development,

as shown in the figure.

Components of the Approved Mechanism for Evaluating Applications for

Investment Licensing and Granting Incentives

Human
Capital

Transfer
& Settlement

of Technology

Market

Development

Job creation for nationals by the

Investment entities with 25

employees or more.

Contributing to the
non-oil GDP sector

Economic

Diversification

Sustainable

Development

Industry, innovation & infrastructure

Job creation for nationals
bythe investment entities with

Tangible Innovative Technology s (e D Gees

Fostering competitiveness
Corporate Social Responsibility

Meeting domestic market needs

e Y Certified training programs related to
specialization or core activity Environmental sustainability

Using national

Knowledge Creation Through products and services

Research & Development (R&D) Corporate scholarship programs

Product Accreditation and

Modern management methods Quality Management System
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In this regard, 156 meetings took place with
investors that submitted their initial Ap-
plications Request Forms (ARFs). This was
followed by review and assessment of their
projects "initial business plan", and thus 17
recommendations were duly prepared and
submitted to KDIPA's Director General, ac-

cording to set procedures.

In terms of further regulating investment
licensing procedures, Director General De-
cision No. 409 of 2023 was issued on Sep-
tember 17, 2023, regarding the amendment
requests of the initial study submitted by the
investment entities licensed in accordance
with the provisions of Law No. 116 of 2013,
after passing the duration of 4 years since
the commencement of their actual business
operations. The DG Decision specified 6 ar-
eas that could be amended pertaining to
the initial study previously attached to the
investment licensing application, namely,
the project description and its goals without
affecting the licensed activity; transfer & set-
tlement of technology; human capital; mar-
keting part; economic part; and sustainable
development respectively. The amendment
request will be subjected to the instated

rules and conditions. In the same context,
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the Ministerial Decision No. 431 of 2023 was
issued on October 5, 2023, regarding set-
ting the fees of the amendment request of
the initial study of the investment entities,
such that the specified fees are added to
KDIPA ‘s Service Fees List that was previously
approved according to the Ministerial Deci-
sion No. 182 of 2022.

3. Licensing Procedures
and Collaboration with
Competent Authorities

KDIPA intensified efforts during the report
period to consolidate the procedures to is-
sue investment licensing and granting incen-
tives as well as the evaluation mechanism in
accordance with Law No. 116 of 2013, its
executive regulations and relevant decisions,
to enhance efficiency of its operations, and
ensure a smooth process for the issuance of
the commercial license and obtaining need-
ed approvals in cooperation with the Minis-
try of Commerce and Industry (MOCI), and
other competent government authorities,
through enhancing effective communica-
tion channels and collaboration mechanisms
to ensure the investment entities completed
the required procedures smoothly and ade-
quately, addressed their needs, and tackled

potential obstacles they faced.

Signature

Kuwait Business Centre (Minis-
try of Commerce & Industry)
KDIPA, through its first (internal office) sta-
tioned at the Kuwait Business Centre (KBC),
established under the Ministry of Commerce
& Industry (MOCI) executed 205 interactions
with competent authorities to facilitate ob-
taining the needed commercial licenses for
the approved investment entities to enable
them to duly issue their investment licenses,
in accordance with Law No. 116 of 2013. On
another hand, KDIPA collaborated closely
with MOCI to address the technical and pro-
cedural matters relating to the companies
and branches licensed under Law No. 116
of 2013, within MOCI commercial licenses

electronic system.

Other Competent

Government Authorities

During the report period, 371 interactions
with 26 competent government authorities
and other relevant entities, took place in-
cluding conducting meetings and sending
correspondences, according to the estab-
lished cooperation mechanisms to streamline
processes relating to executing the required
measures, and fulfilling the set procedures,
to ensure a smooth implementation of the
investment process. KDIPA dealt with the
competent government authorities through
11 main collaboration channels that includ-
ed facilitation of commencing operations,
attaining approvals, renewing commercial
licenses, facilitating procedures, following
up on granting incentives, following up on
opening labor files, facilitating participation
in public tenders, monitoring direct invest-
ment data, activating coordination, identify-
ing and addressing obstacles, and publishing
in the official gazette (Kuwait Al Youm), as
shown in the table, noting that more than
one competent government authority en-
gaged in more than one collaboration chan-

nel.



Table No. (10) Collaboration Channels with Competent Government Authorities

Collaboration Channel

Competent Government Authorities

First: Facilitating Commencement of Operations (12 competent government authorities)

Facilitating the process to ensure fast commencement of operations of the
investment entities licensed by KDIPA, addressing barriers and complaints, and

finding viable and practical solutions.

Second: Obtaining Approvals (16 competent government authorities)

Responding to inquiries about activities, requests to license a Kuwaiti company,
requests to license a branch of a foreign company, requests to add an activity,
inquiries about activities related to the same sector, requests to renew a

commercial license, and inquiries about the possibility of allocating land.

Ministry of Interior (Mol), Public Authority for Manpower (PAM), Central
Agency for Public Tenders (CAPT), Public Authority for Industry (PAI),
Kuwait Civil Aviation, Ministry of Health (MoH), Department for Legal
Advice and Legislation, Ministry of Electricity, Water & Renewable Energy,
Kuwait Municipality, Kuwait Petroleum Corporation (KPC), Public authority

for Manpower (PAM), Ministry of Finance.

Kuwait Petroleum Corporation (KPC), Ministry of Health (MoH), Insurance
Regulation Unit (IRU), Ministry of Communications (MoC), Ministry of
Commerce & Industry (MOCI), Directorate General of Civil Aviation (DGCA),
Ministry of Public Works (MoPW), Ministry of Electricity, Water and
Renewable Energy (MEW), Communications & Information Technology
Regulatory Authority (CITRA), Ministry of Interior (Mol) , Environment
Public Authority (EPA), Public Authority for Food and Nutrition (PAFN),
Capital Markets Authority (CMA), Public Authority of Agriculture Affairs

& Fish Resources, Public Authority for Roads & Transportation (PART), The

Public Authority for Applied Education & Training.

Third: Renewing commercial license (8 competent government authorities)

Facilitating requests for renewal of the commercial licenses

Fourth: Facilitating procedures (9 competent government authorities)

Responding to requests to establish a (company/branch), to amend an activity
in the automated system, cancelling a license, change of address (company/
branch), increasing capital, entering shareholders, authenticating Articles

of Association, government visits, commercial visits, Family/Dependent Visa,
issuing business entry visa to Kuwait (work permit), amending management

clause.

Ministry of Commerce and Industry (MOCI), Ministry of Interior (Mol) ,
Ministry of Electricity & Water and Renewable Energy (MEW), Directorate
General of Civil Aviation (DGCA), Kuwait Petroleum Corporation (KPC),
Communications & Information Technology Regulatory Authority (CITRA),

Ministry of Health, Environment Public Authority (EPA).

Ministry of Health (MoH), Ministry of Commerce & Industry (MOCI),
Ministry of Justice (MolJ), Ministry of Interior (Mol), Central Agency for
Public Tenders (CAPT)

Kuwait Civil aviation, Ministry of Information, Insurance Regulatory Unit
(IRU), Communications & Information Technology Regulatory Authority

(CITRA).

Fifth: Following up on Granted Incentives (2 competent government authorities)

Following up on the incentives granted by KDIPA for tax exemption and custom
duties exemption, like informing MOF when the incentive is cancelled, or start
of the actual operations of the investment entity, or any changes in the legal
status of the investment entity, among others. In addition to receiving approval

of competent government authority of the exempted equipment and machines.

Ministry of Finance

Kuwait General Administration of Customs
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Sixth: Following up on opening labor files (1 competent government authority)

Coordinating with the concerned entity to open a file for the investment

entity, adding the required labor to the file, adding an authorized

signatory, and transfer of sponsorship.

Seventh: Facilitating entry into public tenders (1 competent government authority)

Facilitating the registration of investment entities licensed by KDIPA in the

Central Agency for Public Tenders (CAPT).

Public authority for Manpower (PAM)

Central Agency for Public Tenders (CAPT)

Eighth: Collecting Direct Investment Data (1 competent government authority)

Coordinating data collection of direct investment flows from licensed

investment entities for inclusion in Kuwait Balance of Payment (BoP)

statement.

Central Bank of Kuwait (CBK)

Ninth: Activating Cooperation Mechanism (13 competent government authorities + Kuwait Chamber of Commerce & Industry)

Requesting coordination meetings and forming a joint team, approving
minutes of joint meetings held, assigning focal points from KDIPA to
conduct transactions in the competent authorities, adding access to

the automated system, and developing a mechanism for linking with

competent government authorities.

Ministry of Commerce & Industry (MOCI), Public Authority for Manpower

(PAM), Ministry of Justice (MoJ), Kuwait Petroleum Company (KPC),
Ministry of Interior (Mol), Ministry of Health (MoH), Insurance Regulatory
Unit (IRU), Kuwait Central Bank (CBK), Kuwait Investment Authority (KIA),

Council of Ministers General Secretariat (CMGS), Kuwait Chamber of,

Commerce & Industry (KCCl), Ministry of foreign affairs, Public Authority

for Industry (PAI).

Tenth: Identifying and Addressing Obstacles (2 competent government authorities)

Detecting, presenting, and handling barriers and obstacles facing KDIPA in

dealing with the competent government authorities.

Ministry of Commerce and Industry (MOCI)

Government Performance Follow-up Agency (GPF)

Eleventh - Published in the Official Gazette “Kuwait Al Youm” (1 competent government authority)

Publishing the articles of association of the approved investment entities,

publishing the announcement of the registration of consulting companies

and offices, publishing the decisions for registering and renewing

approved consulting companies and offices.

4. Follow-up of
Investment Entities

Periodic Follow-Up
KDIPA continued

procedures and regulate the follow-up pro-

its efforts to facilitate

cess with the investors by adopting a more
effective system for collecting data using
semi-annual questionnaires instead of quar-
terly reporting to reduce the periodicity of

administrative requests. The first semi-annu-
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al follow-up forms were sent electronically
to 54 investment entities licensed by KDIPA
that started business operations, of which
48 forms were received recording a response
rate of approximately 88.9%. The second
semi-annual follow-up forms were electroni-
cally sent to 62 investment entities licensed
by KDIPA that started business operations, of
which 59 forms were received, recording a

response rate of approximately 95.2%.

Ministry of Information

Aftercare and Facilitation

KDIPA strengthened its resolve to main-
tain active communication channels with
the licensed investment entities to ensure
seamless aftercare, offering needed facili-
tations, and timely responding to incoming
inquiries during the report period through
conducting more than 289 procedures that
included virtual (online) meetings, e-mails,
and phone calls. In addition, to holding 68

meetings with licensed investment entities,



Follow-up and Aftercare procedures with Investment Entities in the fiscal year FY (20232024/)

N 92.20%

that comprised both introductory orienta-
tion meetings with the new investment en-
tities, and on-demand meetings requested
by the licensed investment entities to discuss
issues related to proceeding with the actual
operations of their businesses, such as hiring
national workers, issuing visas, employees
residence permits, changing the company's
manager, renewing licenses, and tax exemp-

tions.

Average response rate

Recording Direct

Investment Data

KDIPA continued its close coordination with
the Central Bank of Kuwait (CBK) within a
previously set cooperation framework be-
tween the two entities for the purpose of
depicting the real picture of direct invest-
ment inflows into Kuwait as recorded in Ku-
wait’s Balance of Payments (BoP) statement,
by depicting the financial operations of the
licensed investment entities that started op-
erations according to the transactions iden-

tified in the "Coordinated Direct Investment

Survey CDIS” of the International Monetary
Fund (IMF), on which the specialized inter-
national reports are based, including the
renowned World Investment Report (WIR)
annually published by the UN Trade and De-
velopment (UNCTAD). During the report pe-
riod, KDIPA sent both the quarterly and the
annual IMF "Coordinated Direct Investment
Survey CDIS” forms to 51 licensed invest-
ment entities to fill and return to the CBK by

email copying KDIPA, as shown in the table.
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Table No. (11) Response of Investment Entities in filling CDIS for Kuwait BoP Statement for fiscal year FY 2023/2024

The number of investment entities to
which the surveys were sent

The number of investment entities that filled

the surveys and provided required data

On another hand, KDIPA provided data on
total capital and foreign equity share for
these investment entities as requested by
CBK on November 20, 2023.

5. Handling complaints
and suggestions

During the period of a year, 12 complaints
were received and were duly handled, as
well as 5 suggestions regarding investment
projects that were studied and recommen-

dations about them were made, including

July - September

April - June 2021 2021

October - December

2021 January - March 2022

43 a4

12 21

a health security project proposal for the
production and manufacturing of medical
supplies and a proposal for registering con-
sulting offices.

KDIPA implemented a total of 312 proce-
dures during the report period, which in-
cluded meetings, field visits, phone calls,
e-mails, correspondence, and memos to
relevant government authorities to follow
up on investors’ complaints and the issues
they need assistance to resolve, as well as
to provide needed facilitations to investors

in cooperation and coordination with rele-

51 47

19 14

vant government authorities, including the
Ministry of Commerce & Industry (MOCI),
Kuwait Municipality, and the Ministry of
Interior, the Central Agency for Public Ten-
ders (CAPT), the Public Authority for Industry
(PAI), the Fatwa & Legislation Department,
the Ministry of Health, the General Adminis-
tration of Civil Aviation, and the Ministry of
Electricity, Water & Renewable Energy. The
measures taken were distributed as shown
in the table.

Table No. (12) Types of Procedures Undertaken in Dealing with Complaints & Suggestions in fiscal year FY 2023/2024

Meetings
Field visits
Telephone

Email
Letters

Memos

Total

The complaints received included various
procedural and administrative topics relat-
ed to registration in the automated system
of the Central Agency for Public Tenders
(CAPT) and the Public Authority for Man-
power (PAM); qualification with the Kuwait
Petroleum Corporation (KPC); transfer of
contracts at the General Administration of
Civil Aviation; tax registration; the automat-
ed system for amending company data and

the international standard classification of
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economic activities at the Ministry of Com-
merce & Industry (MOCI); releases from the
Public Authority for Industry (PAI); issuance
of a health license certificate from the Min-
istry of Health; requesting facilitation of pro-
cedures for training courses at the Ministry
of Interior and the Ministry of Electricity,
Water & Renewable Energy; and exploiting
the waste landfill site at Kuwait Municipality.
The fifth annual Investors Satisfaction Survey

was sent to investors to benefit from their

13
37
151

151
151

151

312

feedback to further improve rendered ser-
vices, and to develop better mechanisms for
dealing with complaints and suggestions.

On another hand, adhering to quality man-
agement system (QMS) requirements, two
presentations were provided for the Board
of Directors to update them on latest devel-
opments in handling complaints and sugges-
tions held on June 8, 2023 and November

21, 2023 respectively.



6. Managing
KDIPA's Incentives

Customs Exemption
No new customs exemption certificates were
granted, and no customs consignments

were handled during the reporting period.

Tax Exemption

During the report period, 14 tax exemption
certificates were granted against the perfor-
mance of licensed investment entities and
their compliance with the standards set by
KDIPA for the tax exemption mechanism in
cooperation with the Ministry of Finance to

link the granting of the tax exemption to the

performance of the investment entity that

7. The Judicial Officer

In terms of building national human re-
sources, 5 KDIPA employees, during the re-
port period, were granted the judicial officer
status in accordance with the provisions of
Article No. (33) of Law No. 116 of 2013, and
Chapter Eight of the Executive Regulations
of this Law. KDIPA also participated in a ju-
dicial officers training course held during the
period January 24-25, 2024, at the Kuwait
Institute for Judicial and Legal Studies.

In terms of following up on the compliance
of licensed investment entities with KDIPA

regulations, laws and standards, KDIPA ju-

was licensed in accordance with Law No.
116 of 2013 with the aim of motivating in-
vestors to maximize the desired positive eco-
nomic and social impact.

In addition, 16 meetings were convened
both virtually (online) and at KDIPA premises
with licensed investment entities by KDIPA,
along with the accredited consulting compa-
nies and offices by KDIPA, and the accredit-
ed auditing firms by the Ministry of Finance
(MOF), during which inquiries regarding the
preparation of the tax exemption report and
other relevant inquiries were answered re-
garding tax exemption against performance.
KDIPA joint as a member the High Level
Committee for Global Business Tax, which

was formed by the Ministry of Finance in

dicial officers conducted 42 visits to licensed
investment entities, including 39 scheduled
field visits and 3 surprise visits, and held 15
meetings with licensed investment entities,
including 8 periodic meetings to discuss
the latest developments, and 7 introduc-
tory meetings to review the new follow-up

mechanism.

Adhering to the quality management
system (QMS) requirements, two pres-
entations were provided to the Board of Di-
rectors on June 15, 2023, and on February

20, 2024, covering the latest developments

accordance with the Ministerial Decision
No. 70 of 2023 issued on October 25, 2023
based on the recommendation of the Organ-
ization for Economic Cooperation and Devel-
opment (OECD) to apply the minimum taxes
on multinational corporations. The Commit-
tee included in its membership representa-
tives from the Ministries of Finance, Justice,
and Commerce & Industry, as well as Kuwait
Petroleum Corporation (KPC) in addition
to representatives of the Kuwait Chamber
of Commerce and Industry (KCCI), and the
Kuwait Banking Association (KBA). During
the report period, KDIPA participated in 10
meetings within the framework of this High

Level Committee.

of the judicial Officers reports. A preliminary
template for Case Proof Report (minutes of
site visit) was prepared. Also, a proposal was
discussed to amend Article No. (32) of Law
No. 116 of 2013 on Sanctions in Case of Vi-

olation of the Law or the License.

In terms of KDIPA supervisory role, and
with the approval of the Board of Directors,
during the report period, sanctions were
taken against a total of 26 investment enti-
ties for violating the requirements of the in-
vestment license in accordance with Article

(32) of Law No. 116 of 2013.
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8.

Listed Consulting
Companies and Offices

During the report period, the number of list-
ed consulting companies and offices accred-
ited by KDIPA to represent investment enti-
ties was updated to reach 56 entities. The

required measures were undertaken to up-

date the previously approved list of accred-
ited consulting companies and offices to be
registered in KDIPA's list for one year from
the date of issuance of the certificate. This

has been attained through the issuance of

6 KDIPA's Director General Decisions includ-
ing the registration for the first time and the
renewal of the accredited consulting compa-

nies and offices, as shown in the table.

Table No. (13) Directors General’s Decision regarding Consulting Companies and Offices
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First Time Registration Decisions

Director General Decision No. (279) of 2023.

Renewal Decisions

Director General Decision No. (171) of 2023.

Director General Decision No. (345) of 2023.

Director General Decision No. (488) of 2023.
Director General Decision No. (515) of 2023.

Director General Decision No. (118) of 2024.

June 20, 2023

April 11, 2023
July 26, 2023

November 27, 2023
December 26, 2023

February 27 2024



9. The Offset Program

During the report period, KDIPA contin-
ued to follow up on fulfilling the existing
offset obligations in accordance with the
conditions, provisions, and set procedures
of Kuwait “Countertrade” Offset Program,
in accordance with Offset Program Guide-
lines No. (9) - 2007, and the related Council
of Ministers (COM) decisions, the status of

which shown in the figure.

Several developmental offset projects, that
contribute to attain the National Vision
2035, were launched during the report pe-
riod and executed in accordance with the
Council of Ministers (COM) decisions regard-
ing approved lists of the developmental off-
set projects. KDIPA continues to follow up
their implementation with the competent
beneficiary government authorities till the
completion of the fulfilment of the offset
obligations, of which are the following

projects:

Status of Kuwait Offset Program Obligations

Total Number
of Offset
Obligations

57 Number of
Offset Obligations
SYMP(NN Ongoing
Number of

Offset Obligations
fulfilled

Kuwait Digital City

Sludge Treatment & Energy Generation Plant

Integration of Augmented Reality (AR) with
Geographic Information System (GIS)
for Underground Utility Solutions
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In pursuing KDIPA's designated mandate to
manage the Offset Program, KDIPA main-
tained timely follow up with the offset obli-
gors and provided needed facilitations to
enable them to fulfill their offset obligations
according to the selected options of their
choice (approved lists of developmental pro-

jects; cash contributions; choosing a Third

Party; own proposed offset project approved
upon satisfying the set criteria) that contrib-
ute to attain the aspired economic and social
benefits.

The table shows the procedures undertaken
by KDIPA during the report period for im-
plementing the Offset Program, and other

communications carried out with both the

Table No. (14) Offset Program Procedures for the fiscal year FY 2023/2024

Initial steps

Dealing with offset
obligations of offset projects

Reviewing Contracts

Managing Bank Guarantees

Offset Procedures
Review the terms of reference booklet
Study the executive plan
Approval of the executive plan

Acknowledgment Signature

Studying requests to reduce the
offset obligation of offset projects

Sub-contracts of offset obligors

Government contracts for
implementing offset condition

Renewal of Bank Guarantees

offset obligors and the relevant government
authorities to ensure the fulfilment of offset
obligations that would achieve the nation-
al developmental goals and strengthen Ku-
wait’s relations networks with both local and

international business communities.

47

Communications with the offset obligors and competent government authorities

Correspondence

Phone Calls

Phone Calls
E-mails

Internal Memos

Meetings
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Government authorities

Offset Obligors

88

123

210

108



10. Economic
Zones, Free Zones,
and Commercial Plots

During the report period, KDIPA followed up
on the execution of the procedures related
to following up on the development and im-
plementation of economic zones projects in
accordance with the tasks assigned to it in
Law No. 116 of 2013, as well as following up
of the free zones and commercial plots pur-
suant to the Council of Ministers (COM) des-
ignated assignments. KDIPA also responded
to the Ministry of Finance proposal received
on November 12, 2023, to include an article
related to economic zones and free zones in
the free trade agreements (FTAs) the State
of Kuwait enters as a party with various eco-
nomic groups, with a view to enhancing the
role of these zones in attracting investments
and achieving economic diversification, pur-
suant to the legislation regulating economic

and free zones in Kuwait.
Economic Zones

Al- Abdali Economic Zone

In terms of following up on the proce-
dures related to Al-Abdali
Zone, KDIPA continued to work with the

Economic

Pan Arab Consulting Engineers (PACE) to
prepare the tender documents for the auc-
tion of Al-Abdali Economic Zone exploitation
license for the purpose of development, im-
plementation, investment and management
according to the applicable rules and regu-
lations. KDIPA conducted two field visits to
Al-Abdali Economic Zone on November 14,
2023, and November 22, 2023, in coordina-
tion with representatives of the Kuwait Oil
Company (KOC) to ensure adequate hand
over of the site after removing the properties
of KOC within the zone boundaries, which
was completed on January 24, 2024. KDIPA
also continued to coordinate with Kuwait
Municipality regarding the overlap of the
railway right-of-way with the site of Al-Ab-
dali Economic Zone project in order to estab-

lish the detailed general plan for the project.

KDIPA held a meeting with the consulting
company responsible for the railway net-
work project in the Kingdom of Saudi Ara-
bia on February 20, 2024 to inquire about
related issues.

In terms of enhancing international
promotion of Al-Abdali Economic Zone,
KDIPA provided a presentation on Al-Abda-
li Economic Zone project at the Investment
Forum titled “Enhancing EU-Kuwait Trade &
Investment Opportunities” which was co-or-
ganized by KDIPA in cooperation with the
European Union Mission to the State of Ku-
wait on July 11, 2023.

In terms of updating the feasibility
study for Al-Abdali Economic Zone, KDI-
PA received the updated technical, legal,
economic, environmental and financial of
Al-Abdali Economic Zone feasibility study
conducted Baker Tilly Consulting Company
that was contracted to implement it, and
was approved on August 22, 2023. The
updated feasibility study was complet-
ed over conducting three phases that
included collecting data, analysing data,
and verifying information after meeting
with a number of stakeholders from gov-
ernment authorities, investment entities and
financing institutions. The updated feasibil-
ity study also delivered a strategic plan and
accompanying recommendations to ensure
success of the project, increase its viability
to attract investments, and enhance its com-
petitive advantage by positioning it com-
pared to other economic zones (advanced
industries, value-added companies, integra-
tion within the Gulf Cooperation Council
states), facilitating procedures for investors
(bank guarantees, foreign labor, electronic
connectivity, and incentives), and providing
the integrated infrastructure (infrastructure,

railways, Mubarak Al-Kabeer Port).

Al-Wafra Economic Zone

In terms of completing the procedures
for Al-Wafra Economic Zone, KDIPA con-
tracted the consulting office (local consult-
ant: Pan Arab Consulting Engineers (PACE)
in partnership with the global consultant
Royal Haskoning DHV Nederland) that won
the tender to design the master plan for Al-
Wafra Economic Zone project. The consult-
ing office will prepare the necessary tender
documents for the fourth phase of the pro-
ject after taking into account the comments
of the various competent authorities on the

design.

In terms of exploring financing oppor-
tunities, KDIPA addressed the Ministry of
Finance on January 28, 2024, regarding the
possibility of financing Al Wafra Economic
Zone project from the state budget if KDIPA
undertakes to implement the construction
of the region’s infrastructure. KDIPA held
a meeting with the Ministry of Finance on
February 6, 2024, to discuss the options for
launching Al Wafra Economic Zone project
and the economic return of each option,
and held another meeting on the same topic
with the local consultant (Pan Arab Consult-
ing Engineers (PACE) on February 13, 2024.

In terms of developing the skills of na-
tional workforce through the project,
KDIPA team, at the invitation of the glob-
al consultant (Royal Hoskanning), attended
high quality workshops held at its head-
quarters in Amsterdam, the Kingdom of the
Netherlands, during the period from January
8-10, 2024, whereby over a period of three
days modern engineering and design meth-

ods were introduced.
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Al-Naayem Economic Zone

KDIPA addressed the Kuwait Authority for
Partnership Projects (KAPP) and held a meet-
ing with them to consider the possibility of
offering Al-Naeem Economic Zone in accord-
ance with the provisions of Law No. 116 of
2014 regarding the partnership between the
public and private sectors. KDIPA further co-
ordinated with KAPP to determine the nec-

essary requirements in this regard.

Free Zones

Al-Nuwaiseeb Free Zone

KDIPA met with the Kuwait Authority for
Partnership Projects (KAPP) regarding the
possibility of offering Al-Nuwaiseeb Free
Zone in accordance with the provisions of
Law No. 116 of 2014 regarding the partner-
ship between the public and private sectors.
KDIPA coordinated with KAPP to determine

the necessary requirements in this regard.

Commercial Plots

During the report period, the Ministerial De-
cision No. 364 of 2023 was issued on Au-
gust 13, 2023, regarding the formulation
of the Land Committee at the Kuwait Direct
Investment Promotion Authority, and the
Ministerial Decision No. 451 of 2023, issued
on October 30, 2023, regarding the refor-
mulation of the Land Committee at the Ku-
wait Direct Investment Promotion Authority
, that will assume its operations under the
mandate of KDIPA’s Board of Directors.

Annual Report 2023/2024

11. KDIPA
Headquarters

KDIPA held a meeting with the Ministry of
Public Works on April 13, 2023, after signing
the contract between the Ministry of Public
Works and the consulting office (local con-
sultant: Gulf Consult and the global consult-
ant: Cambridge Seven), that won the tender
for the study and design project of KDIPA's
headquarters building. The Ministry set the
order for the consulting office to start work
as of May 1, 2023. KDIPA also conducted
field visits to the headquarters of the Central
Bank of Kuwait (CBK), Kuwait Investment
Authority (KIA), and the Capital Markets Au-
thority (CMA) to learn about their experienc-
es in designing their headquarters buildings
and the used implementation mechanisms,
in the presence of representatives of the
Ministry of Public Works and the consulting

office.

KDIPA received from the consulting office
the deliverables of the first phase of the
project related to collecting data on May
31, 2023 and the deliverables of the second
phase related to general planning and de-

sign alternatives on August 21, 2023.

To ensure proper follow-up of the project,
KDIPA formulated a Work Team during the
report period, to supervise the completion
of the tender related to the project to study
and design KDIPA's headquarters building,
consisting of KDIPA and representatives
from the Ministry of Public Works, pursuant
to Administrative Decision No. 288 of 2023
issued on June 25, 2023. The work Team
was renewed pursuant to Administrative De-
cision No. 430 of 2023 issued on October
5, 2023.
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CHAPTER FOUR
PROMOTIONAL ACTIVITIES

in the official delegation accompanying the representa-
tive of His Highness the Amir, His Highness the Prime Minister, on a visit to the United States
of America - New York.
a Memorandum of Cooperation (MOC) with the Central Bank of Kuwait (CBK)
on May 15, 2023.
a Memorandum of Understanding (MOU) on cooperation in the field of “Free
Zones and Economic Zones” with the Ministry of Commerce in the People’s Republic of China
on September 22, 2023.
in 14 various events, both locally and internationally, which are related to
its areas of expertise and promotional activities to position Kuwait as an investment destina-
tion and showcase its unique attributes.
6 promotional events to introduce the investment climate and economic
developments aimed to enhance efforts to attract direct investments into the State of Kuwait.
e  For the first time KDIPA won the elections for the position of Vice President of the Steering
Committee of the World Association of Investment Promotion Agencies (WAIPA) for the peri-
od of (2023-2025).
its cooperation agreements with the media groups “Oxford Business Group”
and “The Business Year” to prepare economic reports on Kuwait.
the first pilot episode of its podcast series “KDIPA Podcast”, which aims to
highlight the achievements of various administrative units within KDIPA, as each unit will be
talking about its own area of expertise.
12 various events as part of its social responsibility and to foster the spirit of

team work and enhance communication amongst its employees.
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1. Participating
in Official Visits
and Delegations

KDIPA's Director General participated in the official

delegation accompanying the representative
of H. H. the Amir, H.H the Prime Minister, on a
visit to the United States of America - New York,
where he attended meetings with the CEOs of
multiple major companies, including Microsoft and
Alphabet (Google), which was organized by KDIPA

on September 18, 2023.

2. Meetings with
Officials and

Delegations
KDIPA,

management, met at its headquarters with

represented by its  senior

several  senior officials and diplomats,
totalling 30 delegations, including His
of the Public

Investment Fund of the Kingdom of Saudi

Excellency the Governor

Arabia and the accompanying delegation,
the Undersecretary of the Saudi Ministry
of Investment for Communicating with
Investors, a number of ambassadors to
the State of Kuwait from the German
Republic, the United Kingdom, Japan, the
Republic of India, the Islamic Republic of
Pakistan, the People>s Republic of China,
the Socialist Republic of Vietnam, the
Argentine Republic, the Arab Republic of
Egypt, the Hashemite Kingdom of Jordan,
the Kingdom of Bahrain, the United Arab
Emirates, and other officials, including
the Deputy Prime Minister of the United
Kingdom and his accompanying delegation,
the Minister of State for Investment at the
Department of Business and International
Trade in the United Kingdom, the Economic
Counsellor at the US Embassy in the State
the 3.

of Kuwait, Undersecretary for

Table No. (15) Bilateral, regional and international meetings for the fiscal year FY 2023/2024

“

Economic Negotiations at the Ministry of
Foreign Affairs of the Argentine Republic,
the President of the Strategic Sovereignty
Foundation in Britain, in addition to the
Ambassador of the State of Kuwait to the
Republic of Austria, the Ambassador of
the State of Kuwait to the Hong Kong and
Macau Region, the Consul of the State of
Kuwait in Milan, Italy, the Assistant Deputy
Minister of Foreign Affairs of Kuwait for
European Affairs, and a number of other
government officials in the State of Kuwait,
in addition to representatives of a number
of international and local companies, along
with a number of officials from international
organizations, including the International
Monetary Fund (IMF) mission. Director of
the World Bank Office in the State of Kuwait
and the Executive Director of the State of
Kuwait at the World Bank, and the Resident

United Nations
(UNDP);

as receiving many economic delegations,

Representative of the
Development Program as well
including a trade delegation from Hong
Kong, a trade delegation fromthe Russian
Private Business Organization “Business
Russia”, a Malaysian financial delegation,
an economic delegation from the Republic
of India, a delegation from the Korean
Development Institute, and a delegation
from the credit rating agency “Standard &

ren

Poor's

3. Bilateral, Regional
and International
Meetings

KDIPA participated in 19 preparatory and
periodic meetings, the following paragraphs

detail their nature.

First — Bilateral Meetings (7 meetings)

Kuwait - U.S. strategic Dialogue
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the General Directorate of Civil Aviation,
the Environment Public Authority (EPA),
the National Cybersecurity Center, and

the Kuwait Fund for Arab Economic

Development.

In terms of cooperation with international

organizations, and for  addressing tax
evasion, KIDIPA participated in a meeting
organized by the Ministry of Finance with
the Organization for Economic Cooperation
and Development (OECD) on
15, 2024. The meeting discussed the

latest developments in implementing the

February

recommendations included in the Evaluation
Report of the State of Kuwait on Transparency
and Exchange of Information on Request
(EQIR) and provisioning Automatic Exchange
of Information (AEQI), which was prepared
and published on November 9, 2022, and
reviewed during

a workshop held in January 2023. The
workshop saw participation from KDIPA
alongside 63 officials from government
financial institutions, and the private sector
in Kuwait, following standards set to curb
tax evasion and promote transparency in
managing the tax system. This initiative
is supervised by the Global Forum on
Transparency and Exchange of Information
for Tax Purposes, which comprises 171
member countries, including Kuwait, and
has been operational since 2009 with the
support of the OECD and the G20.

On a related

note, concerning the

follow-upof the Investment Facilitation

\

) UN trade & M

” development EA
for  Development Agreement, KDIPA
participated in the 13th Ministerial

Conference of the World Trade Organization
(WTO MC13), with the participation of trade
ministers and senior officials from around
the world. The conference was held during
the period February 262024 ,29-, in Abu
Dhabi, United Arab Emirates. It is considered
international forum

the most important

for discussing the rules and regulations

GLOBAL FORUM ON

TRANSPARENCY AND EXCHANGE OF
INFORMATION FOR TAX PURPOSES

Peer Review Report on the Exchange of Information

on Request

KUWAIT

2022 (Second Round, Phase 1)

@) OECD

governing global trade activities and issues
its member (164
KDIPA followed the

developments related to the Investment

arising among states

member countries).
Facilitation for Development Agreement
(IFD), which was followed by the issuance
of the IFD Joint Ministerial Declaration and
its inclusion in Annex IV of the Agreement
Establishing the World Trade Organization.
This inclusion makes it one of the plurilateral
agreements implemented by the parties
that sign and join it, aiming to enhance
especially developing countries> ability to
attract and retain quality direct investments
that achieve developmental priorities by
improving transparency, governance, and
accountability of investment procedures and
fostering a favourable investment climate for
sustainable development. KDIPA received
a consolidated document reflecting the
results of the legal review of the Investment
Facilitation for Development Agreement at
the World Trade Organization. Additionally,
it contributed to the questionnaire sent
by the World Trade Organization to be
concerned member states regarding the
Investment Facilitation for Development
Agreement.

On the other hand, KDIPA reviewed the

minutes of the meeting of the Trade-Related

Investment Measures (TRIMs) Committee
at the World Trade Organization and the
notifications submitted to It.
Regarding the follow-up of investment

arrangements,  KDIPA  completed the
questionnaire on developments related to
international investment agreements (llAs)
and national investment legislation sent by
the UN Trade and Development (UNCTAD),
which is regularly updated by the concerned
inclusion

entities for in their published

database.

4. Memorandum
of Understanding

In terms of enhancing investment
KDIPA's

the brotherly and friendly

cooperation  with counterpart
entities in
countries, a Memorandum of Understanding
on cooperation in the field of «free zones and
economic zones» was signed on September
22,2023, on the sidelines of His Highness the
Crown Princess visit to the Peopless Republic
of China, in response to the official invitation
to attend the opening ceremony of the 19th
2023,

in Hangzhou, Peopless Republic of China.

Asian Games on September 23rd ,
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Date

Third - International Meetings (3 meetings)

1 December 11, 2023
2 February 15, 2024
3 2024 ,29-February 26

Bilateral Affairs

Kuwait - United Kingdom Joint
Steering Group

KDIPA participated in the 20th session
of the Kuwait-UK Joint Steering Group,
which was held during the period February
112024 ,13- in the State of Kuwait, and
was represented by the Director General of
KDIPA, who headed the trade and investment
sub-group. The meeting coincided with the
125th

between the two countries and more than

anniversary of bilateral relations

12 years since the inauguration of the Joint
Steering Group, which played a notable role
in expanding the horizons of cooperation
between the two countries in many fields.
In this context, the year 2024 was named
(the Year of Partnership between Kuwait and
Britain).

Kuwait - United States Strategic
Dialogue

KDIPA participated in the preparatory
meeting of the 6th session of the Kuwait-
U.S. Strategic Dialogue, which was held
on March 5, 2024, during which the two
sides discussed the topics on the agenda
in order to enhance bilateral economic and
investment cooperation in the investment,

trade, and health fields.
Other Bilateral Affairs

KDIPA participated in the preparatory
meeting of the 13th h session of the
Ministerial
held on

joint  Kuwaiti-Egyptian

Committee, which was
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Brussels - Kingdom of Belgium.

September 29, 2023, at the Kuwaiti Ministry
of Foreign Affairs and was followed by
the second preparatory meeting of the
Ministerial Committee  on February 15,
2024. KDIPA also participated in the meeting
of the 4th session of the Kuwaiti-Hungarian
Joint Ministerial Committee for Economic
and Technical Cooperation, which was held
virtually during the period September 11,12-
2023, to discuss bilateral cooperation in the
investment field.

KDIPA participated in the first meeting
of the coordination committee in the
fields of
Infrastructure” between the State of Kuwait
and the Kingdom of Saudi Arabia, headed

by the Undersecretary of the Ministry of

“Investment, Environment and

Finance from the Kuwaiti side, and the
Undersecretary of the Ministry of Investment
for communications with investors from the
Saudi side held on October 9, 2023, at the

Ministry of Finance in the State of Kuwait.

Regional Affairs

Regarding Gulf regional cooperation,

KDIPA intensified its efforts in dealing
with pertinent topics related to enhancing
trade and investment relations within the
framework of the GCC states, which included
participating in a number of meetings
related to this matter, such as the Free Trade
Agreement (FTA) negotiations between the
GCC States and the United Kingdom, and
the discussions on the investment chapter.
KDIPA also participated in discussions on the

investment chapter within the negotiations

Meeting

The fourth meeting of senior officials between the State of Kuwait and the European Union,

Kuwait evaluation meeting on the exchange of information upon request

with the organization for Economic Cooperation and Development (OECD).

meeting of the 13th Ministerial Conference of the World Trade Organization (WTO)

on Facilitating Investment for Development, Abu Dhabi - United Arab Emirates.

of the Free Trade Agreement (FTA) between
the GCC countries and the Republic of
Korea. KDIPA also participating in the
meetings of the sub-group specializing in
investment issues in the GCC countries.
KDIPA received a proposal for a draft
joint action plan between the GCC and
the Socialist Republic of Vietnam (2024-
2028), and a proposal from the Republic of
Uzbekistan regarding a draft charter for the
Investors Council of the Gulf Cooperation
Council and Central Asian countries.
Regarding Arab regional affairs, KDIPA
received a draft copy of the new Arab
Investment Agreement and the Services

Trade Agreement between Arab countries.

International affairs

In the context of strengthening its
relations with the European Union,
Kuwaits delegation participated in the
fourth round of senior officialsy meetings
between the State of Kuwait and the
European Union held in Brussels, Kingdom
2023.

exploring

of Belgium, on December 11,

The discussions focused on
opportunities for joint cooperation in various
fields related to implementing the global
agenda for sustainable development goals
and economic diversification. In addition
to KDIPA, the Kuwaiti delegation included
representatives from the Ministries of
Foreign Affairs, Defense, Interior, Health,
and Education, as well as other government

authorities including



1 March 5, 2024 Preparatory meeting for the 6th session of the Kuwait - U.S. strategic Dialogue.

Kuwait - UK Joint Steering Group

2 March 5, 2024 20th session of the Kuwait — UK Joint Steering Group.

Other Bilateral Meetings

3 July 13, 2023 Meeting between the State of Kuwait and the Kingdom of Saudi Arabia regarding partnership

between the public and private sectors.

4 2023 ,12-September 11 Fourth session of the Kuwaiti-Hungarian Joint Ministerial Committee for Economic and Technical

Cooperation.

5 September 26, 2023 Preparatory meeting for the 13th session of the joint Kuwaiti-Egyptian ministerial committee.

The first meeting for the coordination committee in the fields of investment, environment

6 October 6, 2023 and infrastructure between the State of Kuwait and the Kingdom of Saudi Arabia.

7 February 15, 2024 Preparatory meeting for the 13th session of the joint Kuwaiti-Egyptian ministerial committee.

Second - Regional Meetings (9 meetings)

1 May 24, 2023
meeting on free trade agreement negotiations between the Gulf Cooperation Council countries
2 July 6, 2023 and the United Kingdom (Virtual Meeting).
meeting on free trade agreement negotiation between the Gulf Cooperation Council countries
3 August 14, 2023 and the United Kingdom regarding the completion of the unified investment chapter (Virtual
Meeting).
preparatory meeting by the investment and services team for the fifth round of free trade
4 October 11, 2023 agreement negotiations between the Gulf Cooperation Council countries and the United
Kingdom (Virtual Meeting).
5 November 27, 2023
meeting on Investment Chapter Negotiations between the Gulf Cooperation Council countries
and the Republic of South Korea (Virtual Meeting).
6 December 11 - 12 2023

The Joint GCC Committee and the team specializing in investment topics

The 5th meeting (for the year 2023) of the team specializing in investment topics in the Gulf

7 April 30, 2023 Cooperation Council countries (Virtual Meeting).

8 July 10, 2023 The 6th meeting (for the year 2023) of the team specializing in investment topics in the Gulf

Cooperation Council countries (Virtual Meeting).

9 January 29, 2024 The first meeting (for the year 2024) of the team specializing in investment topics in the Gulf

Cooperation Council countries (Virtual Meeting).
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During the visit, official bilateral discussions
were held with the President of the Peoples
Republic of China, resulting in the signing
of 7 Memorandums of Understanding
concerning major construction projects in
building and construction, the completion of
Mubarak Al-Kabeer Port, integrated housing
cities, sanitation, renewable energy, and
digital transformation. Among these was
the Memorandum of Understanding by
KDIPA, signed by His Excellency the Kuwaiti
Minister of Foreign Affairs and His Excellency
the Chinese Minister of Commerce in the
People>s Republic of China.

In arelated context, a Kuwaiti-Saudi working
team was formed to discuss cooperation
and exchange expertise regarding economic
zones and free zones, aiming to achieve
economic integration for both parties. This
is in implementation of the directives of His
Excellency the Director General of KDIPA
and His Excellency the Saudi Minister of
Investment during his visit to Kuwait. In this
framework, the joint working team held
several virtual meetings, including a meeting
on May 24, 2023, during which the Saudi
side provided a presentation on economic
zones in Saudi Arabia. Another meeting was
held on June 19, 2023, where it was agreed
on the importance of considering the needs
that serve the citizens of both brotherly
countries in Al-Nuwaiseeb area. A third
meeting took place on February 12, 2024,
to discuss the latest developments in the
investment environment between the two
brotherly countries.

Regarding Memorandum of
Understanding (MoUs) in the field of
promoting direct investment, during the
report period, KDIPA approved in principle
to proceed with the procedures for signing
an MoU in the field of «promoting direct
investment» between the Government of
the State of Kuwait and the Government
of Japan. A meeting was held with Japan
Trade Organization (JETRO) to
discuss this matter on October 9, 2023.

External

Furthermore, KDIPA explored several other
draft MoUs in the field of «promoting direct
investment» between the Government of

the State of Kuwait and the governments
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of the Republic of Estonia, the Republic
of Albania, the Republic of Portugal, the
Hong Kong Special Administrative Region of
the Peoplers Republic of China, the United
Mexican States, and the Hashemite Kingdom
of Jordan, respectively. Additionally, KDIPA
discussed a draft MoU in the field of «free
zones» with the Government of the Republic
of Turkey.

In terms of Memorandum of Cooperation
(MOC) with government authorities, KDIPA,
represented by its Director General, signed
a Memorandum of Cooperation (MOC) with
the Central Bank of Kuwait (CBK) on May
15, 2023. This cooperation aims to define
the frameworks for coordination between
both parties regarding the technical and
procedural aspects relating to investment
entities. Additionally, KDIPA followed up on
other potential MOCs with other competent
government the

Public Authority for Food and Nutrition,

authorities, including
the National Fund for Small and Medium
Enterprise Development, and the Ministry of
Information.

In line with the leadership’s directives
to  accelerate  digital  transformation,
KDIPA launched a pioneering initiative for
establishing “digital links for the exchange
of investor information and data» by signing
MOCs

authorities. The purpose of this initiative

with  competent  governmental

is to facilitate and speed up investor-
related procedures by establishing digital
links between KDIPA and other competent

authorities, including the Ministry of Finance,

KDIPA signed a Memorandum

the Ministry of Commerce & Industry (MOCI),
the Public Authority for Food and Nutrition,
Kuwait Petroleum Corporation (KPC), the
General Administration of Customs, the
Public Authority for (MAP),
and the Communications and Information
Technology Regulatory Authority (CITRA).

Manpower

Several bilateral meetings regarding digital
links were held. Among those was a meeting
with the Ministry of Commerce & Industry
(MOCI) on September

of Understanding in the field of free

zones and economic zones, during

the visit of H.H. the Crown Prince

to the People’s Republic of China

KDIPA represented by its Director

General, signed a a Memorandum

of Understanding with the Central

Bank of Kuwait




the Ministry of Commerce & Industry (MOCI),
the Public Authority for Food and Nutrition,
Kuwait Petroleum Corporation (KPC), the
General Administration of Customs, the
Public Authority for Manpower (MAP),
and the Communications and Information
Technology Regulatory Authority (CITRA).
Several bilateral meetings regarding digital
links were held. Among those was a meeting
with the Ministry of Commerce & Industry
(MOCI) on September

20, 2023, with the Public Authority for
Manpower (PAM) on October 16, 2023, and
with the Communications and Information
Technology Regulatory Authority (CITRA)
on March 6, 2024. Additionally, KDIPA

organized an open meeting on November
27, 2023, with the presence of all the
previously contacted competent authorities
to discuss the contents of the Memorandum
of Cooperation related to the digital links for
the exchange of investor information and
data.

The Committee for Monitoring and
Implementing International Agreements
and Internal Cooperation Mechanisms
with Government Authorities at KDIPA,
was renewed on May 22, 2023, and again
on November 30, 2023. This renewal aimed
to ensure that the Committee will continue
its work in monitoring all MOUs and MOCs,

as well as measuring the progress level in

bilateral relations between KDIPA and other

competent authorities.

5. Participating in
Events

KDIPA participated in 14 various events,
both locally and internationally, which
are related to its areas of expertise and
promotional activities to position Kuwait
as an investment destination and showcase
the advantages it offers. These activities aim
to encourage direct investment in Kuwait
and strengthen Kuwait's economic and
investment relations regionally and globally,

as outlined in the table.

Table No. (16) Activities in which KDIPA participated during the fiscal year FY 2023/2024

Event

Select USA Investment Summit 2023

Held during the period May 1-4, 2023, in Washington,
D.C, with the attendance of over 3,000 participants
from 70 companies and economic organizations, to
discuss ways to provide facilitations and support for

investors.

Economic Meeting

Organized by the American Chamber of Commerce
and held on May 1, 2023, in Washington D.C., with the
attendance of the Ambassador of the State of Kuwait
to the United States, along with several government

officials and representatives from various companies.

Economic Meeting

Organized by the Kuwait Chamber of Commerce and
Industry (KCCI) for an economic delegation from Hong
Kong/People’s Republic of China on May 7, 2023.

The Hong Kong delegation was led by the Chairman

of the Chinese General Chamber of Commerce in Hong

Kong.

Global Annual Investment Meeting 2023 (AIM
2023)

Held its 12th edition during the period May 8-10, 2023,
in Abu Dhabi, United Arab Emirates, under the theme
“The Investment Paradigm Shift: Future Investment Op-
portunities to Foster Sustainable Development Growth,

Diversity and Prosperity”.

KDIPA’s Role

KDIPA attended in line with its role and commitment to
strengthening bilateral relations with the United States of
America, and implementing the cooperation agreement signed
with its counterpart (SelectUSA) aimed to enhance direct
investment relations, bilateral trade and economic cooperation
between the two countries, while working to facilitate direct

investment flows

KDIPA provided a brief presentation on the investment climate

in the State of Kuwait.

KDIPA provided a brief presentation on the investment climate

in the State of Kuwait.

companies to present the latest investment developments in the
State of Kuwait. KDIPA also participated in a panel discussion
titled “Access to Markets — Unlocking Growth in Logistics SMEs
& Diversifying Supply Chains” in addition to attending the Steer-
ing Committee meeting of the World Association of Investment
Promotion Agencies (WAIPA). This was in accordance with KDI-
PA’s role as the Regional Director for the Middle East and North

Africa (MENA) region in WAIPA's Steering Committee.
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No.

Event

Economic meeting ting

Organized by the Kuwait Chamber of Commerce and
Industry (KCCI) for an economic delegation from the Swiss
Confederation on May 15, 2023. It was led by the Swiss

Ambassador to the State of Kuwait

Kuwait Canada Business Summit 2023

The first summit of its kind organized by the Kuwait Cham-
ber of Commerce and Industry (KCCl) and held during the
period October 1-5, 2023, in cooperation with the Global
Affairs Canada and the Canadian Arab Business Council. It
took place in Montreal with Invest Quebec, and in Toronto
with the Government of Ontario and Ontario Chamber of
Commerce (OCC); with notable participation of the business

community and officials in both cities.

World Investment Forum 2023 (WIF 2023)

The first summit of its kind organized by the Kuwait
Chamber of Commerce and Industry (KCCI) and held during
the period October 1-5, 2023, in cooperation with the
Global Affairs Canada and the Canadian Arab Business
Council. It took place in Montreal with Invest Quebec, and
in Toronto with the Government of Ontario and Ontario
Chamber of Commerce (OCC); with notable participation

of the business community and officials in both cities.

Deloitte Tax Conference in Kuwait 2023

Held, in Kuwait City, on October 17,2023 the conference
highlighted developments relating to the tax situation in
Kuwait, and tackled other topics related to technology and
taxation with the participation of experts across the Middle

East Region.

The First GCC Engineering Symposium 2023

Held under the patronage of H.H the Crown Prince under
the theme “Unifying Capabilities for a Better Future” at
the Conference Center in Sabah Al-Salem University City
during the period October 29-30, 2023. The event was
organized under the auspices of the Secretariat General of
the Cooperation Council for the Arab States of the Gulf,
with support from the College of Engineering and Petro-
leum at Kuwait University. It featured participation from
representatives of companies operating in the engineering,
industrial, construction, oil, telecommunication, and bank-
ing sectors, government authorities, as well as public and

private universities.
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KDIPA’s Role

provided a presentation on the investment climate

in the State of Kuwait. investment climate in the State of Kuwait.

KDIPA provided a presentation on the investment

climate in the State of Kuwait.

During the forum, KDIPA team met with several participating
companies to discuss the latest investment developments in the

State of Kuwait.

KDIPA provided an overview of Law No. 116 of 2013, regarding
the promotion of direct investment in the State of Kuwait and its

implications to invstors

KDIPA participated in the accompanying exhibition
of the symposium and responded to inquiries brought

forward by the attendees.



No.

1

12

13

14

10

Event

The Business Show Exhibition 2023

This important exhibition returned for its 25th edition at
the renowned ExCelL London Exhibition Centre in London.
United Kingdom. Held during the period November 22-23,
2023. The event featured participation from 750 entities
and organized around 200 seminars covering topics related
to entrepreneurship, innovation, and adaptation for per-

formance improvement.

World Investment Conference 2023 (WIC 2023)
Organized by the World Association of Investment
Promotion Agencies (WAIPA) in its 27th edition. Held in
New Delhi, Republic of India, during the period December
11-14, 2023. It featured participation of over 1,000 at-
tendees, from investment promotion agencies, invest-
ment promotion experts from international and regional
organizations, and executives from investment companies
and companies operating in various economic sectors. The
event also included launching interactive sessions with
investors to display potential investment opportunities in

various countries.

Deloitte Tax Conference in Kuwait 2023

Held, in Kuwait City, on October 17,2023 the conference
highlighted developments relating to the tax situation
in Kuwait, and tackled other topics related to technology
and taxation with the participation of experts across the

Middle East Region.

Conference on the Impact of Mergers and Acquisi-
tions on Local and Foreign Companies Expanding

in the State of Kuwait

Organized by Al-Suwait Legal Group in collaboration with

the Ministry of Commerce & Industry (MOCI), Competition

Protection Agency (CPA), and other parties. The confer-

ence was held on December 25, 2023.

Training Course for Diplomats 2024

Organized by the Saud Al-Nasser Al-Sabah Diplomatic
Institute under the title “The Economic Path”, and held
during the period February 18-21. The course included
participation from the Kuwait Investment Authority (KIA)
and the Central Bank of Kuwait (CBK), the Kuwait Fund for
Arab Economic Development (KFAED), the Kuwait Direct
Investment Promotion Authority (KDIPA), the Kuwait
Chamber of Commerce and Industry (KCCl), Kuwait Petrole-
um International (Q8), and the Kuwait Foundation for the

Advancement of Science (KFAS).

KDIPA’s Role

KDIPA provided visitors with an overview of the investment climate

in Kuwait and responded to enquiries.

KDIPA participated in one of the conference panel sessions and
took part in the accompanying exhibition to network with its
counterparts, exchange information to support their efforts in
attracting direct investments and engage with interested global

companies.

KDIPA engaged in the deliberations on means to enhance cooper-
ation between the government of Kuwait and Google
Cloud to support the public sector in achieving its digital transfor-

mation goals.

KDIPA provided a presentation

on the investment climate in the State of Kuwait.

KDIPA delivered a lecture presenting the investment climate in Kuwait
and highlighting the incentives offered to companies interested in

.investing in Kuwait under Law No. 116 of 2013
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6. Organizing events

KDIPA organized 6 promotional

investment climate and highlight economic

and investment developments, as shown in

Table No. (17) Activities organized
by KDIPA during the fiscal year FY

Activity

Webinar to discuss

the latest tax reten-

tion procedures in
the State of Kuwait

Investment Forum
with Citibank

Two events intro-
ducing Google
Cloud Services in

Kuwait

Investment
Forum

under the theme
“Enhancing
EU-Kuwait Trade
& Investment
Opportunities”

Annual Report 2023/2024

events Meet
during the report period to introduce Kuwait

Google Cloud

Vint Cerf

One of the fathers of the Internet o @

May 25th 10:30am

\\ ¢
Sheikh Dr. Meshaal Jaber A

; Director Gene
Kuwait Direct Investment Prc

Google Cloud ————

I\
Il \g& B

@citra &, nKDIPA

Descript

Organized by KDIPA in collaboration with the Ministry of Finance; the seminar
aimed to review and discuss the latest tax retention procedures by the Ministry April 4, 2023 (Virtually
of Finance for KDIPA licensed entities. The webinar was attended by KDIPA's

partners of the licensed investment entities.

Organized by KDIPA in collaboration with the Kuwait Branch of Citi Bank; the .
. . . . . May 8, 2023 (Virtually)
forum aimed to review the latest local and regional investment and economic

developments.

Organized by KDIPA in collaboration with the Central Agency for Information
Technology (CAIT), the Communication and Information Technology Regula-
tory Authority (CITRA), and Google Cloud. These events aimed to highlight
the benefits of cloud computing and the future of Artificial intelligence.
They were held in conjunction with the signing of the strategic partnership
agreement between the Government of Kuwait and Google Cloud, and the
announcement of KDIPA's approval for the establishment of Google Cloud May 24 & 25, 2023
Services as a Kuwaiti Company that will operate in the local market. The first

event was dedicated to public sector employees, while the second targeted Hlnelldn felber AR
public and private university and college students in Kuwait. The events (Cultural Center
were inaugurated by the Director General of KDIPA with welcoming words

and emphasizing the importance of the strategic partnership and the need

for national efforts to fulfil the highest leadership directives and Kuwait's

National Vision 2035, he also highlighted the goals of enhancing digital

transformations and keeping pace with rapid technological advancements,

while expressing confidence in the role of the youth in transitioning to a

digital economy to build a prosperous future.

Organized by KDIPA in collaboration with the Delegation of the European

Union to the State of Kuwait. The forum aimed to support the economic

diversification project between the EU and the GCC Countries. The forum was

attended by several ambassadors and representatives of EU member states,

as well as government officials and executives from the local and European Julyai1j2023
business communities. The forum opening speeches was delivered by H.E.
KDIPA's Director General and H.E. the Chargé d ‘Affairs of the Delegation
of the EU to the State of Kuwait. KDIPA also provided a presentation on

(KDIPA Headquarters
in the State of Kuwait)

the economic developments in Kuwait, followed by another presentation
on Al-Abdali Economic Zone. KDIPA also convened an interactive discussion
session with KDIPA officials addressed incoming inquiries and provided nec-
essary clarifications to the attendees.



Activity

5 Forum on Gener-
ative Al (GEN Al
Tech Talk Forum)

6 Kuwait Invest-

ment Forum

7. Targeting Investors

KDIPA intensified its efforts during the report
period according to the set promotional
plan that focused on communicating with
the leading companies internationally in the
targeted sectors, while continuing to update
da—ta on companies and their value-added
activities in these sectors.

Regarding cooperation with local competent
authorities to enhance targeting activities,
KDIPA cooperated with the Ministry of
Foreign Affairs to enhance economic
diplomacy in promoting the State of Kuwait,
and attracting qualitative investments that
contribute to achieving the National Vision
2035, and to prepare and update plans for
each targeted sector internationally. KDIPA
responded to the Minister of Financess
questions regarding targeting international
companies in the fields of food security
and medicine as a national priority. It also
participated in a workshop to review the
proposed projects and priority sectors within
the National Industrial Strategy Project for

the State of Kuwait 2035, organized by the

Description PEY]

Organized by KDIPA in collaboration with Kuwait University and Google
Cloud - Kuwait licensed by KDIPA; the forum featured an in-depth panel
discussion. The session brought together the CEO of Google Cloud on his
first visit to the Middle East, and the Director of Google Cloud - Kuwait.

November 14, 2023
(Sabah Al-Salem Univer-
The forum was attended by interested tech entrepreneurs, and startups, sity City)
and Kuwait University students and professors who are interested in digital

transformations. The forum highlighted the latest generative Al products

from Google Cloud and emerging technologies.

Organized by KDIPA in collaboration with the Ministry of Foreign Affairs
and the media group “The Business Year”; the conference was held in
commemoration of the 125th anniversary of the Kuwait-Britain partnership.
The conference opening speeches were delivered by the Minister of Finance,
Minister of State for Economic Affairs & Investment, along with the UK Min-
ister of State for the Middle East, North Africa, South Asia and the UN, and
the CEO of The Business Year. The forum featured three panel discussions
focusing on “Enhancing Bilateral Kuwaiti - British Investments”. The first
session titled “Finance and Investment — Strengthening Bilateral Invest-

ments”, was attended by the President of the Kuwait Banking Association,
March 5, 2024

(London, United King-

and the Co-head for Global Origination at the UK Export Finance, among
other investment companies and banks. The second session titled “125
Years of Kuwait-British Partnership” and included participation from British dom)
Minister of State for Investment in the Department for Business and Trade

Investment, Kuwait Ambassador to the United Kingdom of Great Britain and

Northern Ireland, and the British Ambassador to the State of Kuwait, among

others. The third panel tackled “Technological Advancements and Digital

Innovation” featured speakers such as the CEO of KNET, the Co-CEO of BPX

Digital Securities Exchange, and Cyber Security Ambassador for UK Defence

and Security Exports, Department for Business and Trade, among others.

Keynote speeches were delivered by the acting CEO of Kuwait Finance

House Group (KFH) and the Senior Vice President and Head of Advisory and

Mergers and Acquisitions at Kuwait Financial Centre (Markaz).

Public Authority for Industry (PAI) during the
period June 42023 ,5-. On the other hand,
KDIPA held a meeting with the Touristic

8. Media Relations

Enterprises Company (TEC) to develop ajoint ~ KDIPA continued to extend its network
action plan to target international companies ~ of promotional relations with several
in the tourism sector, specialized in building local, regional, and international media

entertainment cities, and to discuss the

organizations to publish its press releases,

possibility of targeting potential investment
opportunities related to entertainment cities.
Regarding cooperation with specialized
companies to promote investment
opportunities, KDIPA communicated with
several international companies, including
the British Financial Times Group (FT Group)
and the American Bloomberg Media Group,
to discuss organizing external promotional
conferences (KIO) with the aim of attracting
leading companies in the targeted sectors to
Kuwait. It has also identified the pavilions
(Booths) in which many other government
authorities participate in both internal and
external exhibitions and conferences related

to KDIPA's work.

articles, special editions, and interviews that
aim to showcase KDIPA's role in attracting
direct investments and introducing the
benefits of investing in Kuwait. Additionally,
KDIPA
promotional plan for the coming period.
Regarding KDIPA's role within the World
Association  of

Agencies (WAIPA), it won, for the first

developed its comprehensive

Investment  Promotion
time, the elections for the position of Vice
President of the WAIPA Steering Committee
for the upcoming term of (20232025-). The
election took place during the WAIPA General
Assembly on December 11, 2023, on the sidelines
of WAIPA 27th  World Investment Conference
(WIC) held in New Delhi, India, during the period
December 112023 ,14-. Previously, KDIPA held
the position of Regional Director for the Middle
East and North Africa (MENA) in WAIPA Steering

Annual Report 2023/2024



Committee during the 20212023- term.
In its nomination speech, KDIPA expressed
its intent, as Vice President of the WAIPA
Steering Committee, to continue working
collaboratively in  order to enhance
cooperation and communication amongst
the member investment promotion agencies
(IPAs)

(impact) investments and achieve the desired

worldwide, to attract sustainable
goals, in line with the existing and upcoming
programs and initiatives.

KDIPA participated in WAIPA’s Steering
Committee’s semi-annual meeting held on
May 9,2023, during the Annual Investment
(AIM) 2023, in Abu Dhabi,

United Arab Emirates, in its capacity as

Meeting

the Regional Executive Director for MENA.
KDIPA also participated in a Panel session
titled “Market Access — Unleashing Growth
for SMEs in Logistics and Diversifying
Supply Chains” held on May 8, 2023,
during the “Entrepreneurship Investment
Summit — Investing in Arab and African
Entrepreneurs”. This summit was held on
the sidelines of AIM in collaboration with
the Union of Arab Chambers, during which
the establishment of a dedicated platform
was announced to promote investment
opportunities led by entrepreneurs or SMEs

in the Arab and African Countries.

KDIPA

continued its cooperation with both the

Regarding media partnerships,

Oxford Business Group (OBG) to prepare
the Kuwait Report 2024, and The Business
Year (TBY) for their Kuwait Report 2024.
KDIPA also signed two Memorandums of
Cooperation (MOCs) with the two groups on
June 25, 2023. Additionally, coordination
with The Business Year was undertaken to
organize the Kuwait Investment Conference
in collaboration with the Kuwait Ministry of
Foreign Affairs. KDIPA has also strengthened
its communication with local media and the
Kuwait News Agency (KUNA) to publish its
press releases.

KDIPA

publications and

Regarding journalistic interviews,

appeared in several
specialized magazines and special editions
on Kuwait, of which an interview with
KDIPA Director General to be published in

Oxford Business Group (OBG) in its Kuwait
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Report 2023, and an interview with KDIPA
Director General to be published in the
Business Year (TBY) Kuwait Report 2024.
An interview with KDIPA Director General
was also published in the special edition of
(Al Masaref Magazine) produced by Kuwait
Banking Association (KBA) on the occasion
of their conference held in Marrakech in
October 2023, and published also in the
February 2024 edition of the magazine,
whereby KDIPA placed an advertisement
in this magazine. Another interview with
KDIPA Director General was conducted with
(The Investor) magazine produced by the

Union of Investment Companies (UIC).

Regarding institutional branding, KDIPA
continued its efforts to enhance its branding across
multiple mediums, including its publications,
promotional materials, website and KDIPA mobile
App. This also involved updating and improving
the institutional identity and design of the
visual promotional presentation template
in both Arabic and English. Additionally,
KDIPA redesigned its logo for placement on
its office doors and also created a unique QR
code for all its platforms to facilitate
visitor access. Moreover,

KDIPA undertook the redesign of its training
room, the investors reception area, and the
side meeting rooms, and followed up their
full execution

Regarding introductory presentations,
the content of the presentations titled
#WhyKuwait was updated, and a multitude
of presentations were designed to support
KDIPA's

promotional  activities  and

campaigns, which were tailored to specific
needs as required. Meetings were held with
several companies to discuss possibility of
producing a new promotional video for
KDIPA. Moreover, KDIPA communicate with
Kuwait Airways to arrange for placing its
new promotional video to be showcased on
its flights.

DAyl

KUWAIT
2024




Regarding introductory and promotional
videos, KDIPA edited and produced special
videos for three of its partners from the
investment entities licensed by KDIPA,
which included Shell Kuwait, Amazon Web
Services (AWS), and Boeing. In these videos,
these companies shared their experiences
in Kuwait and discussed the available
opportunities, as well as mentioning the
kind of services they provide and their
collaboration with KDIPA in achieving Kuwait
National Vision 2035 and its developmental
goals. As to KDIPA partners amongst the
competent government authorities, a video
was published featuring the Central Bank of
Kuwait (CBK), in which the Governor of CBK
discussed the services provided by the bank

and the potential opportunities in Kuwait.

Regarding promotional videos for
KDIPA activities, several videos were
filmed covering KDIPA's promotional events,
including the Investment Forum organized
in collaboration with the Delegation of the
European Union to the State of Kuwait, the
visit of the CEO of Google Cloud to Kuwait,
the Kuwait Investment Conference which
marked 125 vyears of bilateral relations
between Kuwait and the United Kingdom, as
well as KDIPA's social responsibility activities
like Kuwait Sports Day, the national holidays
and events, religious occasions (Ramadan)
celebrations, World Environment Day,
International Youth Day, and visits of KDIPA
staff to the Sheikh Ahmed Al-Jaber Oil
and Gas Exhibition in Al-Ahmadi, Dasman
KDIPA intensified its efforts in designing
advertisements and promotional materials
for external events such as its participation
in the Business Show 2023 in London, the
World Investment Conference (WIC) of the
World Association of Investment Promotion
Agencies (WAIPA) in New Delhi, and the
Kuwait Investment conference with The
business Year (TBY) in London. Additionally,
KDIPA designed promotional materials for
internal events that it organized including
the Google Cloud Kuwait Forum and the
Investment Forum in collaboration with
the Delegation of the European Union to
the State of Kuwait. KDIPA also created

advertisements for its operational activities

such as the design of the advertisement
for KDIPA job recruitment, and the offered
job opportunities by the investment entities
licensed by KDIPA, the announcement
of receiving applications from consulting
companies and offices to register with
KDIPA to be able to represent investors
and submit requests on their behalf, and
KDIPA's advertisement in (Al Masaref)
Magazine of KBA. Other design efforts
included KDIPA Eighth Annual Report,
its social media announcement, “Adaa”
initiative for activating Code of Conduct for
government employees embarked by Kuwait
Anti-Corruption Authority (NAZAHA); KDIPA
also designed internal document templates
such as the acknowledgment receipt for Al-
Hamra ID cards and KDIPA cards, Investor
Service Management forms, visit reports,
acknowledgment forms, and certificates for
employee training program participation.
Additionally, KDIPA worked on modifying
the screensaver video for the employees’
devices, designing the Code of Conduct
for display screens, and KDIPA's calendar.
Diabetes Institute, and Al-Salam Palace

Museum.

9. Website

KDIPA's advertisement in (Al Masaref)
Magazine of KBA. Other design efforts
included KDIPA Eighth Annual Report,
its social media announcement, “Adaa”
initiative for activating Code of Conduct for
government employees embarked by Kuwait
Anti-Corruption Authority (NAZAHA); KDIPA
also designed internal document templates
such as the acknowledgment receipt for Al-
Hamra ID cards and KDIPA cards, Investor
Service Management forms, visit reports,
acknowledgment forms, and certificates for
employee training program participation.
Additionally, KDIPA worked on modifying
the screensaver video for the employees’
devices, designing the Code of Conduct
for display screens, and KDIPA's calendar.
Diabetes Institute, and Al-Salam Palace

Museum.
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KDIPA continued to develop its social
media and work to enhance digital
content within the framework of its
comprehensive promotional strategy,
with the aim of showcasing the State of
Kuwait as an attractive location for direct
investments, presenting lucrative investment
opportunities, and explaining KDIPA's role,
the nature of its mandate, and the incentives
and guarantees it offers. KDIPA aimed
to expand its digital presence across the
Internet and explore various ways to develop
digital campaigns, as well as improve the
quality of content and raise the level of

engagement.

KDIPA prepared a promotional campaign
using Google Ads through Google Display
Network and Google Search Engine

Optimization.

KDIPA also continued to develop the
content of its page on LinkedIn to enhance
the impact of its presence in it. For the
first time, KDIPA began publishing a set of
articles on the services provided to investors
on its LinkedIn page, and launched the first
episode tackling the importance of KDIPA
obtaining the 1SO 27001:2022 certification

for information security management.

During the report period, KDIPA prepared

and uploaded a total of 766 posts on its social



BE PART OF KUWAIT'S VISION

(UNCTAD),

in addition to content for

media pages, that covered developments in  and Development

the economic situation in the State of Kuwait paragraphs
and its position in international indicators  reviewing the activities of KDIPA's partners
under the hashtag #WhyKuwait, based on  from licensed investment entities (investors),

specialized reports issued by renowned employment advertisements for Kuwaitis by
licensed investment entities, excerpts from
KDIPA's Eighth Annual Report 2022- 2023,

and coverage of KDIPA's activities, including

international institutions, including the

World Bank, Fitch Ratings, and the UN Trade

Number of KDIPA Social Media Posts

€) f in X
Threads Facebook LinkedIn X Instagram
82 185 196 91

112 1

Total number of posts : 766

KDIPA has generally witnessed an increase in the number of followers on its social media
pages, recording the highest increase on its YouTube page, followed by its Instagram page,
as shown in the table.

Table No. (18) KDIPA Social Media Followers (April 2023-March 2024)

Social Media

period

Instagram

X in

X LinkedIn

April 2023 16,481 16,771 13,560
March 2024 16,800 18,768 16,500
% Change +1.93 % +11.9 % +21.6 %

developments on bilateral agreements,

Memorandum of  Understanding and
meetings, in addition to announcements of
religious, national, and festival occasions,
holiday decisions, and a digital calendar for
fasting during the holy month of Ramadan

2023, as shown in the figure.

f =y

YouTube

Facebook

22,428 470
21,571 583
-3.82 % +24.04 %

Annual Report 2023/2024



KDIPA collected the relevant inquiries and
comments posted on its social media pages
to deal with them within the existing internal
coordination framework of the to enhance
the relationship with investors and has
expanded the use of the model template for
presenting content of KDIPA’s investment
and promotional activities to be duly posted

on its social media channels.

11. Public Relations

KDIPA has

enhanced its public relations activities in

During the report period,
order to improve internal communications
channels and organize external interactions
with KDIPA visitors, including dignitaries and
official delegations, as well as coordinated
the Director General meetings between with

media entities.

A total of 32 e-mail circulars were sent to
KDIPA employees, covering administrative
matters, internal
ISO audits,

condolences,

organizational issues,

special occasions, holidays,
and events organized for

KDIPA's employees. KDIPA also continued

12 Diverse Events

to update its internal portal (iKDIPA) to
reflect relevant developments concerning its

operations.

Regarding KDIPA's social responsibility
activities, it organized 12 diverse events
as part of its efforts to foster participation,
teamwork, and enhance communication
amongst employees to enhance the overall
benefit of the organization. These activities
included special events during Ramadan,
educational and historical visits for KDIPA's
employees to the Dasman Diabetes
Institute and Al-Salam Palace Museum, and
celebrations of global occasions such as the
World Environment Day to raise awareness
and also the International Youth Day to
emphasize the significance of youth in the
growth and development of society. KDIPA
also held a national event in celebration of
Kuwait's national holidays, which involved
asking questions related to Kuwait's history,
customs, and language. Additionally, KDIPA

participated in sports events for the first

Table No. (19) Social and Cultural Activities for KDIPA's Employees

time, including the League of Ministries,

Institutions, and Government Entities
in Padel and athletics, where it secured
second place as a team in the road race
and first place in the individual middle
distance track race (800 meters). KDIPA
also participated in the first edition of
“Kuwait Sports Day”. To further enhance
interaction and engagement, KDIPA
conducted an internal survey to gather
feedback from the new employees on the
introductory program, as outlined in the

table.

1 Ramadan event to enhance team spirit between

employees

2 Visit to Sheikh Ahmed Al-Jaber Oil & Gas Exhibition

at Kuwait Oil Company

for employees

3 Seminar on the occasion of World Environment

Day

Awareness video for International Youth Day

Visit to Dasman Diabetes Institute for employees

Two visits to Al-Salam Palace Museum for

employees
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April 6, 2023

May 18, 2023

June 5, 2023

August 12, 2023

December 14, 2023

February 7 & 14, 2024
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National day celebration event titled “Ghatawi
Al-Haya'a 2024"

Participation in the League of Ministries, Insti-
tutions, and Government Entities in Padel and
athletics 2023/2024 season, with a men’s padel

team and a women'’s athletic team

Introduction program for new employees at
KDIPA, including welcoming new employees,
visits to KDIPA's sectors, issuing of KDIPA and
Al-Hamra Tower IDs, email setup, and password
allocation

Participation in the first edition of Kuwait Sports

Day

Special Ramadan event to enhance team spirit

between employees

Survey to gather feedback from new employees
on KDIPA's introductory program, titled “Share
Your Onboarding Feedback”

February 19, 2024

February 2024

March 3-4, 2024

March 9, 2024

March 24, 2024

March 26 & 28, 2024
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KDIPA participates in the 4th
meeting to Forecast the Future
in Riyadh

Uiv
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{

KDIPA participates in a meeting
with an Economic delegation
from the Swiss Confederation
organized by KCCI

KDIPA participates in the First meeting of the coordination committee in the
fields of Investment, Environment and Infrastructure between the State of

Kuwait and the KSA
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KDIPA signs MoU with the People’s ‘ III’ lk' 7 ‘ | ’
Republic of China g‘
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H.H. the Amir’'s Representative, H.H the Prime Minister meets CEO’s of U.S.
companies

KDIPA Participates in
Canada-Kuwait Business
Summit




KDIPA participates in the Fourth
expert level Senior Officials’
Meeting between the State of
Kuwait and the EU in Brussels

KDIPA Co-organized “GEN Al Tech Talk Forum” in collaboration with Kuwait

University and Google Cloud

KDIPA and Google Cloud
Co-organized an event titled
“Developer and Youth Forum”
in collaboration with CAIT
and CITRA

thebusinesslyear

KUWAIT INVESTMENT OUTREACH
CELEBRATING 125 YEARS

i ﬁ I OFfILA’IiIi lﬂ,A leS |

KDIPA along with The Ministry of Foreign Affairs & The Business
"Year presents ‘Kuwait Investment Outreach



KDIPA participates in SelectUSA 2023
Investment Summit

KDIPA participates in the
13th WTO Ministerial
Conference in Abu Dhabi

o, !
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KDIPA Participates in the Mergers
& Aquisions Impact on Companies
Conference
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New small business

KDIPA conducts a lecture

on Kuwait’'s investment climate
S at the Kuwait Diplomatic
Institute
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7l ' KDIPA elected to the Vice
. Presidency of WAIPA Steering
Committee

SR s Basiias i JURTH

27™ WORLD
INVESTMENT CONFERENCE
114 DECEMBER 2023 | NEW DELH, INDIA

“EMPOWERING INVESTORS: INVESTMENT PROMOTION AGENCIES
(IPAS) PIONEERING FUTURE GROWTH”

KDIPA and the Delegation of the European Union to the State of Kuwait
Co-organizes an Investment Forum




KDIPA participated in the
20th Meeting of Kuwait-UK
Joint Steering Group

KDIPA participates in a meeting with an Economic delegation from Hong Kong
organized by KCCI

KDIPA receives a Trade
Delegation from Hong Kong

KDIPA Participates in Government Strategies and their alignment with Kuwait
Vision and SDGs at SCPD



KDIPA participates at the CAIT x Google
Cloud Tech Forum

KDIPA signs MoC with Oxford
Business Group

The Central Bank of
Kuwait and Kuwait Direct
Investment Promotion
Authority sign MoC

KDIPA signs MoC with The
‘ Business Year
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KDIPA participates

in the UNCTAD World
; , Investment Forum

: / £ in Abu Dhabi

KDIPA and Citibank Kuwait
Co-organizes Investment
Forum 2023

P

KDIPA participates in the First GCC
Engineering Symposium
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KDIPA organizes webinar
to discuss the latest tax
retention procedures by MOF

KDIPA receives
the Ambassador
T4 of the Arab Republic

of Egypt

L A RTBY TN TR AL

KDIPA receives the
Ambassador of Japan

KDIPA receives the
Ambassador of the
United Arab Emirates



KDIPA participates in Deloitte
Kuwait Tax Conference

KDIPA participates in the special
meeting of the Business Ready
(Be-Ready) report team by the
World Bank Group

b A NV s

KDIPA receives an economic
delegation from the Republic
of India

KDIPA receives the
Deputy Minister for
Investors Outreach at
the Saudi Ministry of
Investment




KDIPA receives
the Ambassador
of the Republic
of India

KDIPA receives the
Ambassador of Germany

) B ay )
T L T

KDIPA receives the Ambassador
of the Kingdom of Bahrain

A

#

= |}
KDIPA receives the UK Deputy Prime Minister



KDIPA receives the
Ambassador of the
Islamic Republic of
Pakistan

KDIPA receives
British Minister
of Investment

KDIPA receives the
Ambassador of the
Socialist Republic of
Vietnam

KDIPA receives the Governor
of the Public Investment Fund
of the Kingdom of Saudi
Arabia




KDIPA Organizes
a Team Building
Event for Employees

KDIPA participates for
the first time in League
of Ministries, Institutions,
and Government Entities

al




VI IR

KDIPA receives the y} “gél .'m MF i
¥ i ‘ ' |

Ambassador of the

People’s Republic

of China

i

KDIPA receives
the Ambassador
of Argentine

KDIPA receives the
Ambassador of the
Hashemite Kingdom
of Jordan

KDIPA organizes a visit for its
employees to Al Salam Palace
Museum
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H.E The Minister of Finance
and The Chairman of KDIPA
Board met the appointed
Judiciary Team members

KDIPA organizes a training
program for its employees

Y -
R st T

KDIPA organizes World
Environment Day seminar
for employees

-7?"\ F
¢ s g -
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Annual Report '}
Y I




KDIPA organizes an event
during Ramadan to foster

a positive work environment
for employees




CHAPTER FIVE

ADVOCACY ACTIVITIES

its advocacy role in coordinating with members of
the Permanent Committee for Streamlining Business Environment and
Enhancing Competitiveness in the State of Kuwait (PCK) to formulate
or re-formualte the Working Groups for Improving Business Environ-
ment affiliated with government authorities’ members of the PPCK
concerned with implementing (Tahseen Program) and preparing for
the new Business Ready (B-Ready) Index.

on the coordination of national efforts with gov-
ernment authorities and the Working Groups for Improving Business
Environment emanating from the PCK to implement the requirements
of the National. Agenda (Tahseen Program) and evaluate the impact of
implemented reforms.
in expert workshops and discussion
groups to review the updated methodology for the new (B-Ready)
Index with the World Bank to cover all emerging developments.
the legal arrangements of the technical support on

“Improving the Business Regulatory Environment - Phase 111" project
with the World Bank Group (WBG) and concluded the required proce-
dures according to the Guidelines set by the Steering Committee of
the National Partnership Framework between the State of Kuwait and

the World Bank.







KDIPA, continued to intensify its advocacy role, during the report period, in accordance
with its mandated tasks under Article 4, item 5 of Law No: 116 of 2013, regarding

the promotion of direct investment tin the State of Kuwait, which stated that KDIPA:
"To coordinate with all relevant and competent authorities to simplify and facilitate
the procedures and services required to improve and streamline the investment

environment in the State of Kuwait and enhance its competitive advantage and monitor
the competitive position and performance indicators in the investment field on the basis
of international standards and reports, so as to ensure the éncouragement of Direct
Investments in the State of Kuwait”. The following paragraphs demonstrate KDIPA's
advocacy efforts to streamline business environment and enhance competitiveness.

1. PCK Affairs

KDIPA continued to assume its advocacy
role, in its capacity as the Head of the
Permanent Committee for Streamlining
the Business Environment and Enhancing
Competitiveness in the State of Kuwait
(PCK), as well as the secretariate of PCK in
accordance with the Council of Ministers
(COM) Decision No. 1551 of 2013, to
follow up the coordination of the national
efforts with the competent authorities in
the public and private sectors, civil society
and international organizations regarding
streamlining  business environment and
investment climate in the State of Kuwait, in
a manner that would raise Kuwait's ranking
and international

in relevant regional

indicators.

2. Working Groups
for Improving
Business Environment
KDIPA continued
within the framework of the PCK by
addressing  the

its coordination efforts

member government

Annual Report 2023/2024

authorities to renew the formulation or
reformulate their relevant Working Group for
Improving Business Environment (Working
Groups) emanating from them, to undertake
the responsibility of collecting, documenting,
and completing the execution of the
reforms included in the National Agenda for
Streamlining Business Environment (Tahseen
Program), showing the procedures, practices
and legislations associated with it that led to
improving the regulatory environment for
doing business. Prepared follow up reports
to be submitted to KDIPA in its capacity as
the Secretariat of the PCK and the focal
point of communication with the World
Bank in this respect. On another hand, the
Working Groups were encouraged to start
on building their capacities in understanding
the methodology of the new index that
replaced the Ease of Doing Business Index
namely the (Business Ready) Index, in which
Kuwait will be included in its 2026 report
edition. KDIPA also requested from each of
the Working Groups to the identify point
of contact to ensure adequate coordination

channels for receiving and filling out the

World Bank questionnaires for the new
index.

KDIPA held a total of 49 meetings with the
Working Groups during the report period,
during which the accomplishments of the
measures included in the National Agenda
for Streamlining Business  Environment
(Tahseen Program 1 and Program 2) were
discussed while the measures that were
not completed were identified under what
was named (Tahseen Program 3). The
emerging developments and updates of the
methodology of the new index (B-Ready) was
also discussed. The table shows the status
of the formulation or re-formulation of the
Working Groups for Improving Business
Environment, their new topic names, and
the number of meetings held with KDIPA's

team within its advocacy coordination role.
)

\



Table (20) Formulation and re-formulation of the Working Groups for Improving Business

Environment and Meetings with KDIPA’s Team

Previous Topic Working
Group
WG

New Topic

Working Group

Administrative

Competent
authority

No. of
Meetings with
KDIPA”s Team

Decision of WG
formulation or

reformulation

Formulated during Fiscal Year FY 2022 /2023

Central Bank of

1 Getting Credit WG (Kuwait (CBK No. (33) of 2023 February 21. 2023 1
Financial Services
Protecting Minority Capital Markets
2 Investors WG (Authority (CMA - ekt 2z, 202 [
Formed during Fiscal Year 2023/ 2024
3 ReglsterlongProperty Ministry of Justice  No. 2355 of 2023 April 6, 2023 5
. X Business Location
Dealing with
4 Construction Permits Kuwait Municipality No. 38A of 2023 April 26, 2023 6
WG
No. 2356 of 2023 April 6, 2023
5 Enforcing contracts WG  Disputes Resolution Ministry of Justice 15
No. 2799 of 2023 May 17, 2023
Ministry of
6 Starting a Business WG Business Entry Commerce & No. 1389 of 2023 June 19, 2023 9
Industry
. . Ministry of
. . Public Utility ..
7 Getting Electricity WG Services Electricity, Water & No. 1247 of 2023 August 17, 2023 9
Renewable Energy
i bord General
8 U7l a\cl\r/%“ OTders |nternational Trade  Administration of  No. 1553 of 2023 September 24, 2023 3
Customs
9 Paying Taxes WG Taxation Ministry of Finance - - =

It should be noted that with the change
in the B-Ready Index topics, the Working
Groups for improving Business Environment
changed their names according to the new
topics headed by the related government
authority. For example, the Protecting
Minority Investors Working Group within
the discontinued Ease of Doing Business
Index is no longer part of the B-Ready Index;
however, after the Working Group reviewed
and examined the new methodology, it was
evident that it cross cut and could interact
with other new topics namely the financial
services and business

insolvency

The formulation of the (Working Groups

for Improving Business Environment) with

the competent government authorities
that are members of the PCK has been
deemed an important enabling step to
support and continue KDIPA's coordinating
efforts that aim at documenting all the
reforms that contribute to improve the
business environment even beyond the
reforms included in the (Tahseen Program)
based on the topics (components) of
the World Bank cancelled Ease of Doing
Business Index. These components are
now converted to the topics of the World
Bank>s new B-Ready Index, which focus on
deepening the culture of facilitating and

upgrading government services provided to

the public and dealing with transparency,
and ultimately contributing to enhance
Kuwait's competitive position in regional

and international indices and reports

3. Technical Support
Arrangements - Phase
]|

During the report period, KDIPA intensified
its correspondence, meetings and virtual
conferencing, to complete the discussion
of the terms of the technical and
financial offer for the Technical Support
Agreement for “Improving the Business

Regulatory Environment - Project Phase

Annual Report 2023/2024



" in preparation for signing the legal
arrangements for requesting to benefit from
the advisory services provided by the World
Bank within the framework of the “National
the Business

Agenda for Streamlining

Environment  (Tahseen  Program)”, in
accordance with the requirements set out in
the “Guidelines of the Steering Committee
for the National Partnership Framework
between the Government of the State of
Kuwait and the World Bank”, headed by the
Ministry of Finance, upon the approval of the
General Secretariat of the Supreme Council
for Planning & Development, and the review
of the Fatwa & Legislation Department

KDIPA
of the draft technical agreement during

October 2023,

reviewed the amended version

the period May to

B- Ready Index Topics

Operating a business

Business
Location

Utility

Business Entry Services

by the World Bank’s expert team on the
B-Ready Index website on May 1, 2023.

The World Bank Group (WBG) announced
the dates of the release of the B-Ready
project reports for the three pilot phases
such that the first pilot report will be
published in the last quarter of 2024. Other

amendment were made to the number of

incorporating the remarks of the Fatwa
& Legislation Department in terms of the
legal arrangements for the agreement to be
concluded between KDIPA and the World
Bank in both Arabic and English languages.
KDIPA finalized obtaining the necessary
approvals from the Ministry of Finance by
December 26, 2023, and received a letter
of approval from the Ministry of Finance on
January 18, 2024, including the approval of
the Steering Committee of the Partnership
Framework between the Government of the
State of Kuwait and the World Bank on the
technical and financial offers approved by
KDIPA.

KDIPA addressed the Ministry of Finance
on February 6, 2024, to request convening

a coordination meeting between the

Operating & expanding a business

International
trade

Financial
Services

Taxation

states entering each pilot phase such that
the amended Pilot Phase | will include 51
states, while the Pilot Phase Il will include
62 new states in addition to the 51 previous
states; Pilot Phase Il will include 72 new
states including Kuwait based on its request
to be moved from Pilot Phase II, in addition
to the previous 113 states. The figure shows

the new distribution of Arab states across

concerned parties in accordance with the
specified Guidelines. The concerned parties
(KDIPA, the World Bank,

Secretariat of the Supreme Council for

the General

Planning & Development, and the Ministry
of Finance), respectively, completed signing
the Agreement on February 18, 2024. In this
regard, KDIPA held two meetings with the
World Bank Group on February 5, 2024
and March 3, 2024 to discuss the needed
procedures to start the enforcement of the

technical agreement.

4. Business Ready Up-
dates

During the report period, KDIPA reviewed
two updated documents entitled “B-Ready
Methodology Handbook” and “B-Ready

Manual and Guide”, which were published

Closing a
business

Business
Insolvency

Market
Competition

Dispute
Resolution

the three pilot phases of the B-Ready Index,
where the majority of Arab countries joined
Pilot Phase IlI.

BUSINESS
READY

(2026-Distribution of Arab States across the Pilot Phases of the B-Ready Index Project (2024

Pilot Phase |

2024

3 Arab states out of 51
states
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Pilot Phase Il

4 New Arab states out of 62
new states

7 Arab states out of 113
states

Pilot Phase llI

2026

15 New Arab states out of
72 new states including
Kuwait
22 Arab states out of 185
states



5. Enterprise Survey

KDIPA received an email from the World
Bank Group (WBG) on February 1, 2024
regarding the preparation of the required
Enterprise Survey (WBES) in Kuwait with the
aim of collecting data and information, as
well as to gauge the opinions of existing
commercial institutions in Kuwait, as a pivotal
effort to prepare for Kuwait>s participation
in the B-Ready Index. This is emanating
from KDIPAss advocacy role in leading the
coordination and communication efforts with
competent authorities to collect required
data. In this regard, KDIPA addressed. H.E.
Minister of Commerce & Industry (MOCI) on
February 12, 2024, regarding the plan for

@ THE WORLD BANK E N TE R P R | S E S U RVEYS WHAT BUSINESSES EXPERIENCE

conducting the WBES survey by starting with
a sample of companies to fill up the WBES
questionnaire, by directing the relevant
specialists at their respective ministry to fill
it. KDIPA also contacted the PCK members in

this regard on February 20, 2024.

6. Follow-up on the
implementation of the
National Agenda for
Streamlining Business
Environment (Tahseen
Program)

KDIPA continued its coordination efforts in its
capacity as Head of the PCK, and assuming
it Secretariat, by addressing PCK members
to follow up on the implementation of the
recommendations of the National Agenda
for Streamlining the Business Environment
within Tahseen Program, as shown in the

table.

Table No. (21) Record of Received Responses from the PCK Members for Business Topics

Cancelled Topics

Ease of Doing
Business Index

New Topics
B-Ready Index

Competent Authority

Date of Response Received

1 Enforcing Contracts

2 Starting a Business

3 Registering Property

4 Getting Credit

Dealing with

Dispute Resolution

Entry

Industry

Business Location

Financial Services

Ministry of Justice

Central Bank of Kuwait

December 4, 2023

Ministry of Justice

Ministry of Commerce and

November 16,2023

November 16, 2023

October 31, 2023

Construction Permits

Getting Electricity

Trading Across

Borders

Protecting Minority

Investors

Business Location

Utility Services

International Trade

Financial Services

Kuwait Municipality

Ministry of Electricity, Water &

Renewable Energy

General Administration of

Customs

Capital Markets Authority

October 25, 2023

October 19, 2023

October 9, 2023

September 27, 2023
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Based on the responses received by KDIPA
from the PCK members and their relevant
Topics  (Components)

the

Working  Groups

recording latest developments in

implementing reforms compiled in the

both

major reforms of sub-reform, based on

combined  (Tahseen Program 3),
the components of the Ease of Doing
Business Index. The reforms status was

clarified by classifying them into completed,

Table No. (22) Status and Type of Reforms within Tahseen Program

Total

Component Reforms

Starting

a Business 10 4

Component

Extracting
Building Permits 10 5

Component

Getting Electricity 8 4

Component

Registering
Property 22 18

Component

Getting Credit 10 5!

Component

Trading
Across Borders 13 12

Component

Enforcing
Contracts 24 6

Component

Protecting
Minority Investors 21 12

Component

Resolving
Insolvency 5! 2

Component

Sub-total 68

Total

%100

Reform %155.3

Distribution
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Reform Status

completed Ongoing Postponed Cancelled Procedure Legislation Automation Awareness

Type of reforms for completed or in progress items
(more than one type for one reform)

ongoing, postponed or cancelled, as well
as identifying the type of these reforms as
a procedure, legislative (amending existing
laws or new laws), automation (of various
types), awareness, and training activities, as

shown in the table.

Training

5 1 0 0 3 7 1 0
0 4 1 0 1 5 1 0
1 0 3 3 3 2 1 0
0 4 0 10 10 11 0 0
0 5 0 0 5 0 0 0
0 1 0 10 0 0 3 0
2 16 0 5 6 2 0 2
4 5 0 3 10 0 2 2
0 3 0 0 1 0 1 0
12 39 4 31 39 27 9 4
123 110
%9.8 %31.7 %3.2 %28.1 %35.5 %24.6 %8.2 %3.6



On  March 2024, the World Bank was
provided with the responses of the members
of the PCK providing the status of the
developments in the implementation of the
reforms within the “National Agenda for
Streamlining the Business Environment”,
such that the World Bank will duly submit
a final report on the subject, in accordance

with the technical arrangement with it.

7. Enhancing Kuwait’s
Competitiveness in
International Indices

World Economic Forum

KDIPA continued to follow up on the
developments of the Global Competitiveness
Report and Index issued by the World
Economic Forum (WEF), by coordinating
with Kuwait Chamber of Commerce &
Industry (KCCI), which is a member of the
Committee for

Permanent Streamlining

Business  Environment and  Enhancing
Competitiveness in the State of Kuwait (PCK)
as KCCI had assumed the (National Point of
Contact) with the Global Competitiveness
Report team at the WEF designated as

a (Founding Partner). Prior to that, KDIPA

addressed the representatives of the WEF
on April 10, 2023,

meeting to coordinate and discuss the

to request an online

transfer of Kuwait National Competitiveness
Committee (KNCC) responsibility as previous
point of contact with WEF to KCCI, and the

required registration mechanism.

The International Institute for
Management Development

KDIPA continued to coordinate with Kuwait
Authority (NAZAHA)

to follow up on the developments that

Anti-Corruption

followed the entry of Kuwait, for the
first time, in the World Competitiveness
Yearbook (WCY) 2022 Index, issued by
the International Institute for Management
Development (IMD), in order to duly follow
up on the outcome resulted from Kuwait
joining this index in the accompanying two
important indices issued by the IMD in late
2023, namely, the World Telent Ranking
Index 2023, issued on September 28, 2023,
in which Kuwait held the 28th rank out of
64 countries, with a score of 63.18%, and
the World Digital Competitiveness Ranking
Index 2023, issued on December 1, 2023,
in which Kuwait held the 41st rank out of
64 countries, with a score of 65.14%. It is

worth noting that with the entry of Kuwait,

a total of 6 Arab countries were included
in the World Competitiveness Yearbook
Index and the other two indices (the World
Telent Ranking Index and the World Digital
which
included the United Arab Emirates, Bahrain,
Qatar, Saudi

figures show the components of both indices

Competitiveness  Ranking Index),

Arabia and Jordan. Below
and Kuwaibs ranking therein, as well as the

ranking of the other Arab countries.

Kuwait enters for the first time in the two

indices issued by the International Institute

(for Management Development (IMD

World Talent Ranking Index 2023

World Digital Competitiveness

Ranking Index 2023

Kuwait Position in the World Digital Competitiveness Ranking Index 2023

Main Componen Investment & Appeal (Incentives and Readiness Kuwait rank Score
Development (Labor Laws (skills and experience) countries 64
Human Capital)
(Development
Number of sub- 28 %63.18
components 8 9 9

of which are from 17 ,36
primary surveys
%79.95 %36.01

Kuwait sub-score %50.97
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Kuwait Position in the World Digital Competitiveness Ranking Index 2023

Main Componen Knowledge Technology Future Readiness Kuwait rank Score

countries 64

sub-components 9 41 %65.14

including 54 3 3 3
measures, 20 of
which are primary

surveys

Kuwait sub-score %54.63 %64.31 %58.2

Arab Countries Ranking in IMD World Telent Ranking Index
and World Digital Competitiveness Ranking Index

World Digital Competitiveness
Ranking Index

World Telent Ranking Index

Country Country

2022 2023 2023

2023

countries 64 countries 63 countries 64 countries 64
United Arab 22 21 United Arab 12 13
Emirates Emirates
Bahrain 27 35 Qatar 29 26
Kuwait 28 Did not enter Saudi Arabia 30 35
(for the first time)
Qatar 30 34 Bahrain 38 32
Saudi Arabia 36 30 Kuwait 41 Did not enter
(for the first time)
Jordan 52 49 Jordan 50 53
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CHAPTER SIX

SUPPORTING ACTIVITIES

for the transitional period (2023-2025)
projects achievement rate reached 18% during the period from
April 1 to October 30, 2023.

its medium-term strategic plan (Phase II) for

specialized consulting companies according to the best internation- 0| o ,‘_, 5 =
al practices, and the received technical offers were evaluated.
the ISO 27001:2022 Information Security Manage-

ment Certification for the first time.

to renew the ISO 9001:2015 Quality Management

System Certification and the 1ISO 10002:2018 Customer-Satisfaction is :
af "\]
& Complaint Handling Certification. T S X
KDIPA implemented 80 training programs & x bR .
« 3 ™ ! -
within its comprehensive training plan, benefitting 312 employees, s X DN
. e
with 7 programs held abroad and 30.4% held online. .
. L]
in developing national compe- ey .

.j\ }Q: : »
tencies of its employees, by facilitating attaining specialized and 1 s":’:&} !
accredited professional certificates for the first time in various \
specializations benefitting 13 employees. 5

& S
2

6 work teams and 14 committees were
formulated as approved by the Technical Committee in accordance
with the KDIPA's internal needs, and in implementation of the cir-

culars and decisions of the relevant authorities






1. KDIPA Strategy

Extending KDIPA interim
strategic plan for the
transitional period (2023-2025)

KDIPA began implementing the interim
strategic plan for the transitional

period (2023-2025), which was
previously approved by the Board
of Directors at the beginning of the
report period for the fiscal year FY
2023/2024. It included 14 projects
that will contribute to achieving

attracting and retaining investors,
adopting digital transformation

in operations, Enhancing KDIPA's
resilience and agility to accommodate
changing global conditions, as shown
in the figure.

KDIPA's three strategic directions in

Table No. (23) Follow-up on the implementation of the projects of the interim strategic plan for the transitional period
(2023-2025) during the fiscal year 2023/2024

Strategic pirection Achievement rates

Attracting and Retaining
Investors
6 projects

Adopting digital transformation
in operations.
4 projects

Adopting digital transformation
in operations.
4 projects

_ overall completion rate

First Strategy
(2017-2021)

29 projects

completed
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Project to prepare and implement global and local digital and

0,
traditional promotional campaign A
Project to organize local and international conferences 50%
Project to participate in local and international exhibitions 25%
Project for develop Digital Promotional Package and Social Media 50%
channels ¢

Project for producing a series of introductory videos on KDIPA's role .
. N N . 25%

and its partners from licensed companies and concerned parties

Project for developing Economic Zones -
Project for Digital Transformation 50%
Project for enhancing Sustainability 50%
Project for enhancing Cybersecurity and protecting Information 509
Security ¢
Project for developing KDIPA website 50%
Project to eliminate and facilitate investment barriers with local 25%
.competent authorities ’
Project for enhancing Economic Diplomacy 20%
Project for contracting international entities to build staff 50%
(]

competencies
Project for advancing good Governance

Total number of projects of the interim strategic plan for the
2025-transitional period 2023

Status of KDIPA Strategic Plans

Interim Strategy
for the Transitional
Period (2021-2023)

Interim Strategy
for the Transitional
Period (2023-2025)

14 projects

15 projects

completed In progress



Components ot KDIPA extended Interim strategic plan tor the transitional period (2023-2025)

Vision

Foreseeing Kuwait
as an added value
and innovation-based
investment hub

Aligning KDIPA

with National Vision 2035

zones

Developing KDIPA Second
Medium Term Strategy

KDIPA continued to review and amend the
Terms of Reference (TOR) for the re-tender-
ing of its Second Medium-term Strategic
Plan project (Phase II), after sending these
amendments internally for legal and finan-
cial comments. A meeting was held with
KDIPA's Purchasing Committee to discuss
the project tender documents on April 9,
2023, and the approval of the Fatwa & Leg-
islation Department on it was obtained on
May 15, 2023. KDIPA then addressed the
Central Agency for Public Tenders (CAPT) on
June 15, 2023, regarding re-tendering the
project to specialized consulting companies
in line with international best practices and
in accordance with the terms and specifica-
tions set forth in the tender documents. KDI-
PA received the approval of CAPT to launch
the tender on October 11, 2023, and it was
published in the official Gazette "Kuwait To-
day" on October 22, 2023.

Actively contributing to enhance
Kuwait’s economic diversification
towards fostering sustainability

Participation in the Third

Development Plan

Economic Zones
Expanding the establishment
and development of free

Values

Resilience, agile, optimal
service delivery

Strategic Directions

1. Attracting and retaining investors

2. Adopting digital transformation in operations

Overall Goal

Increase the volume of direct
investments

3. Enhancing KDIPA's resilience and agility to

accommodate changing global conditions

Participation in the

Government work
program

Economic zone

In accordance with the procedures followed,
KDIPA held a preliminary meeting with
the consulting companies on November 5,
2023, to respond to their inquiries regarding
the terms of reference in the project book-
let, and duly received the technical offers
from bidding consulting companies for ten-
dering of its Second Medium-term Strategic

Plan project (Phase Il) on December 27, 2023

.KDIPA formulated the Evaluation Commit-
tee of the offers of the Consulting Compa-
nies for KDIPA Strategy Development Project
(Phase 1) on January 17, 2024, to discuss
the results of evaluating the offers of the
consulting companies. In this regard, the
committee held 6 meetings, then prepared
its final report on February 11, 2024, and
addressed CAPT to proceed in completing

the required procedures in this regard.

Table No. (24) KDIPA projects in the annual development plan 2023/2024

project

Project category

Project type

Program 3: Promoting a dynamic private sector

Project stage

Total projects of the
action plan of the extended
interim strategic plan

14 Increase expenditure on
economic impact

2. KDIPA Projects
in the Development
Plan

KDIPA continued to coordinate with the
General Secretariat of the Supreme Coun-
cil for Planning and Development (GSSCPD)
regarding the approval of its projects in
the automated system for follow up of Ku-
wait Third Medium-term Development Plan
(2020-2025). KDIPA attended a workshop
on May 16, 2023 regarding the Annual De-
velopment Plan 2023/2024, and another
workshop on challenges in the development
plan on November 22, 2023, both were held
at the headquarters of the GSSCPD.

Project status

5.6 S Economic zones

and promote

foreign direct . .
Expansion in

establishing and

developing free

zones in the State
of Kuwait

investment by
facilitating entry
into the national

economy.

developmental

Strategic Projects

construction

implementation

continuous

preparatory
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3. KDIPA Initiatives
in Government Work
Program

KDIPA continued to follow up on its initi-
atives included in the government's work
program for the 17th legislative session,
attended workshops related to the gov-
ernment's work program organized by the
General Secretariat of the Supreme Council
for Planning and Development (GSSCPD),
and continued to enter data into the ded-
icated automated system for the govern-
ment's work program at the GSSCPD. The

table shows a summary of KDIPA’s projects

and initiatives within the government's work
program for the 17th legislative session ac-
cording to the merging developments dur-

ing the report period.

During the report period, KDIPA attended
the Council of Ministers (COM) Orientation
session held on August 13, 2023, to dis-
cuss the mechanism for following up on the
government's work program for the 17th
legislative session (2023-2027), at the head-
quarters of the GSSCPD. KDIPA responded
to the COM inquiries, and sent the to the
COM the requested achievements related

to Al Abdali Economic Zone on September

14, 2023. KDIPA also attended a workshop
on the government's work program for the
17th legislative session (2023-2027) on No-
vember 28, 2023.

KDIPA participated in a workshop conduct-
ed virtually (online) covering the updated au-
tomated system for the government's work
program held on February 4, 2024, at the
GSSCPD, thus resulted in entering and up-
dating the data in the automated system for
its initiatives in the government's work pro-

gram on February 28, 2024.

Table No. (25) KDIPA initiatives in the government’s work program for the 17th Legislative session during the report period

Government work
logo

Project/Initiative

Legislative Tools entity

program

Government Work
Program for the 17th
Legislative session
(2022- 2026)

Prosperity
July 24, 2022 - June 7, 2023
Government Work
Program for the 17th Realigning
Legislative session (2023- the Pathvyay:
productive

vz economy and

sustainable

June 18, 2023 - December prosperity

20, 2023.

Government Work
Program for the 17th
Legislative session (2024-

2027) A just, secure

homeland
January 14, 2024 - End of

the Report Period (March
31, 2024)

KDIPA also attended the meeting chaired by
the Secretary-General of the General Secre-
tariat of the Supreme Council for Planning
and Development to discuss the programs of
government authorities that report to H. E.
the Minister of Finance in the government's
work program for the 17th
sion (2024-2027) on March 11, 2024. In
this meeting, KDIPA discussed its project

legislative ses-

concerning Al Abdali Special Zone Launch
Program (Auction) to be implemented over a

period of four years.
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4. Studies and Data

KDIPA continued to monitor economic de-
velopments and emerging trends locally, re-
gionally, and globally, focusing on the direct
investment, utilized various available tools,
and developed performance in terms of pro-
viding the required studies and data to sup-
port implementation of KDIPA's mandated
tasks in attracting and encouraging direct
investment and deepening the impact to
maximize acquired benefits to advance sus-

tainable development.

Decision KDIPA

Decisions and measures KDIPA
Decision

The project serves the KDIPA

values of justice and
sustainability

Regarding specialized activities, KDIPA pre-
pared reports, studies, working papers, pe-
riodic bulletins, provided insights, and fol-
lowed up on relevant indicators, along with
other activities according to the work needs,
including:

¢ Reports and studies: Preparing a report
on tax incentives in the Gulf Cooperation
Council countries; a report on the proce-
dures of the Kingdom of Saudi Arabia to
maintain skilled labor and foreign compa-
nies.; embarked on a comprehensive study
on the status of direct investment in the
State of Kuwait; and contributed to the

preparations of the Second Voluntary Na-



tional Review Report 2023 for the State of
Kuwait , which records its progress in imple-
menting the UN Sustainable Development
Goals (SDGs) 2030.

e Working papers: Prepared and present-
ed a working paper entitled "The Direct In-
vestment Climate in the State of Kuwait" in
Fourth GCC Meeting to Forecast the Future
in the Economic and Developmental Fields
entitled "The Future of Investment Oppor-
tunities in the GCC Countries and Their
Role in Enhancing Economic Integration",
which was held within the Future Foresight
Program for the year 2023 organized by the
Office of the Economic and Development
Affairs Authority at the General Secretariat
of the Gulf Cooperation Council in Riyadh,
Kingdom of Saudi Arabia during the period
August 29-31, 2023.

e Economic Bulletin Series: prepared 4
issues of the Economic Bulletin released on
May 31, 2023, August 30, 2023, November
28, 2023, and February 21, 2024, respec-
tively, covering developments related to eco-
nomic indicators and international reports

specialized in investment.

* News Bulletin Series: prepared news
bulletin almost daily to cover developments
in the investment climate in Kuwait, region-
al and international developments, and dis-
seminated it internally via e-mail and upload-
ed it on KDIPA's internal portal (iKDIPA).

¢ Indicators: monitored Kuwait's position
in a number of indicators related to KDIPA's
work, including the Sustainable Develop-
ment Goals Index (SDG Index 2023), the
Global Economic Diversification Index 2023,
and the Global Innovation Index 2023 (GlI).

* Views: prepared insights on the draft of
the National Industrial Strategy of the State
of Kuwait for 2035 and sent to the Public
Authority for Industry (PAI) on July 17, 2023.

 Partnerships: participated in a meeting
to explore cooperation potential with the
Industrial Bank of Kuwait on February 22,
2024; filled the Annual Assessment for

2022 of government authorities benefits
from the activities and programs provided
by specialized international organizations in
which the State of Kuwait is a member, in
relation to the KDIPA's core work on Sep-
tember 14, 2023.

Regarding data on direct investment,
KDIPA continued its role as the central point
of communication with investment entities
licensed under Law No. 116 of 2013, which
began their operations in Kuwait, to provide,
in cooperation with Kuwait Central Bank
(CBK), the quarterly and annual balance of
payments data according to the Internation-
al Monetary Fund (IMF) Coordinated Direct
Investment Survey (CDIS) templates. KDIPA
also provided data on the size of the capi-
tal of foreign companies licensed by KDIPA
and their foreign equity share, in response

to CBK request.

5. Quality
Management Systems
and Institutional
Performance

KDIPA maintained its resolve to implement
effective quality management system to en-
hance institutional performance efficiency,
raise productivity, ensure consistent service
delivery to its clients (investors), strengthen
synergy amongst the various administrative
units in undertaking KDIPA tasks and desig-
nated assignments, minimizing unwarrant-
ed incidents of error or overlap by contin-
uing to renew certification of both the 1SO
9001:2015 for quality management systems
standard, and 1SO 10002:2018 for Han-
dling Complaints and Customers Satisfac-
tion standard. KDIPA acted with full com-
mitment to address all the remarks raised
by the ISO external audit reports, and un-
dertook the corrective measures needed to
upgrade performance level and the service
delivery to meet its clients (investors) needs.
The internal communications plan was
updated with relevant administrative units
according to the new versions; the renewed
certificates were framed to replace the older

ones placed in KDIPA offices.

In its pursuit to continuously upgrade its
operations to maintain professionalism and
efficiency, and in compliance with digital era
needs, KDIPA succeeded to obtain the cer-
tificate for ISO 27001:2022 for information
security management standard. KDIPA also
attempted to attain the 1SO 37000:2021
for governance of organizations, by initial-
ly contacting some specialized companies in
this field to consider future contract upon

availability of needed funds.

ISO 27001:2022 for Information
Security Management Standard

KDIPA obtained the certificate for ISO
27001:2022 for information security man-
agement standard on February 7, 2024,
upon exerting needed efforts and intensify-
ing work to fulfill all the required conditions
and measures. This certificate is considered
one of the most important international
standards in the filed of information securi-
ty to ensure a safe and secure environment
for KIDPA's data and for its partners data
as it deals with various investors and other
competent parties. It also contributes to en-
hance Kuwait position as a favored and safe
investment location. Several awareness sem-
inars were conducted to introduce KDIPA
staff to this standard, present its impact in
preserving information security and KDIPA's
data, and reiterating the utmost importance
of abiding by the stated conditions and di-
rections in the Guides distributed through

the internal portal for all the staff members.

LRQA

Certificate of Approval

Ths i 0 cersly hat the Management System of

KUWAIT DIRECT INVESTMENT
PROMOTION AUTHORITY
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Table No. (26) Overview of KDIPA measures to renew the 1ISO 9001:2015 for Quality Management

System during fiscal year FY 2023/2024

Total recorded
measures under ISO
9001:2015 for QMS

Internal Audit
(semi-annual)

(External Audit (Annual

Number of

Corrective Measures

undertaken in the
first semi-annual
audit during

2023 ,16-May 14

83 9

ISO 9001: 2015 for Quality Man-
agement Systems Standard

Adhering to the basic requirements for the
ISO 9001:2015 for Quality Management
System Standard, KDIPA conducted two
internal audit rounds for all its administra-
tive units. The first audit was held during
the period May 14-16, 2023, and the sec-
ond held during the period November 7-9,
2023. At the conclusion of each internal au-
dit round, a review meeting was held with
the top management to discuss the out-
come of the internal audits according to the
applied measures. Based on this review, the
approved amendments on the procedures
were undertaken, the templates register
was updated (issue document/amend doc-
ument) for the standard, and all the rele-
vant administrative procedures aligned with

these adjustments.

On another hand, all the administrative
procedures were added, and the corrective
measures were outlined with the date and
the number of updated version for each pro-
cedure, as well as amending the internal
templates (forms) for the recorded adminis-
trative units in the (ISO system) page within
KDIPA internal portal (iKDIPA) to facilitate
access and perusal by the staff members.
KDIPA also conducted successfully the an-
nual external audit on December 20, 2023,
with the contracted audit firm, and with the
participation of the top management. The

external audit report was received on Jan-
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Number of Corrective
Measures undertaken
in the second semi-
annual internal audit

Total number
of Corrective
Measures
undertaken in

L1171 under internal
November audit
2023 ,9-7 uel

10 19

uary 3, 2024. A meeting was held with the
external audit firm representative to discuss
the remarks provided in the external au-
dit report and the means to correct them.
KDIPA prepared a follow-up table listing all
the remarks and the subsequent corrective
measures for each remark. It showed that
out of 83 recorded procedure in the ISO Sys-
tem, 19 corrective measures were recorded
through the two semi-annual internal audit
processes, and 19 improvement measures
were identified through the annual external
audit process, representing 23% of total re-
corded measures for both, as shown in the
table.

ISO 10002: 2018 for Handling
Complaints and Customers Sat-
isfaction Standard

KDIPA continued to implement the re-
quirements stated in the Manual for imple-
menting the 1SO 10002:2018 for Handling
Complaints and Customers Satisfaction
Standard, and adhered to the targeted time-
frame. KDIPA received the investors com-
plaints and their suggestions filed through
the dedicated page on KDIPA's website, or

by emails, or phone calls.

KDIPA received a letter by the Deputy Prime
Minister, Minister of Qil, and Acting Minis-
ter of Finance, State Minister for Economic
Affairs & Investment on July 23, 2023, indi-
cating the importance of establishing dedi-

cated units for receiving citizens’ complaints

Improvement Measures &
remarks identified in the
Annual External audit on

number of
Improvement
Measures
identified in the
Annual External
audit that were

Total number of

December 20, 2023 incorporated
during
2024/FY2023
19 9

across all government authorities. KDIPA
duly responded on July 31, 2023, to clari-
fy that since its inception, and based on its
mandate, a dedicated section for complaints
and suggestions was established within the
Investment Operations Division, in charge of
receiving complaints and suggestions from
investors, both existing and potential, and
other related parties, and is responsible to

handling them as needed.

Job descriptions

The report period witnessed the completion
of a number of proposed amendments to
KDIPA's organizational structure, to accom-
modate emerging work developments and
rising needs to advance its methods, that
were approval by KDIPA's Board of Direc-
tors, and then approved by the Civil Service
Commission (CSC), in accordance with the
Administrative Decision No. 282 of 2023,
dated June 22, 2023, amending Ministeri-
al Decision No. 140 of 2014 regarding the
organizational structure of Kuwait Direct In-

vestment Promotion Authority (KDIPA).

The amendments included changing the
tasks and the names of the Technical Office
& Governance Department two sections,
from the Competitiveness Section to the
Governance & Sustainability Section, and
from the Improving Business Environment
Section to Enhancing Business Environment
& Competitiveness Section; the tasks of the
Information Systems Department and the

name of its Operations & Technical Support



Section to become the Operations & Net-
works Section, along with the creation of
two new sections: the Information Security
& Data Privacy Section and the Users Sup-
port Section; amending also the tasks and
the name of the Work Methods & Service
Development Section of the Administrative
Development & Training Department to be-
come the Quality Assurance & Service Devel-
opment Section.

KDIPA organizational structure chart was
modified in accordance with these approved
amendments and will be added to the inte-
grated system of the Civil Service Commis-
sion (CSC). Requests for amendments of the
tasks Description Cards for these administra-
tive units were also discussed to cascade the
undertaken updates into the job description
booklets.

On the other hand, a request was received
on May 6, 2023, to add the tasks of the As-
set Systems unit to the tasks of the Ware-

houses Accounting Section, and to change

its name to become Warehouses & Assets
Accounting Section, and the Civil Service
Commission (CSC) was duly contacted to
proceed in this regard.

All administrative units in KDIPA were con-
tacted to update their Tasks Description
Cards on February 2, 2024. KDIPA also con-
tinued to participate in the periodic meeting
on controlling the expansion of organiza-
tional structures in ministries, government
departments, public bodies and authorities,
which was organized by the Civil Service
Commission (CSC) on February 29, 2024.

6. Advancing National
Talents

During the report period, KDIPA intensified
its efforts to develop national talents,
advance their capabilities, and upgrade
their skills, through general and specialized
programs, according to work needs, to

keep pace with technological and economic

developments, and in alignment with

the outcome of the conducted Needs
Assessment Survey that was conducted to
identify training opportunities and maximize
the benefits accrued from them in further
developing the employees capabilities, and
address work requirements to optimally
execute KDIPA's tasks.

Furthermore, KDIPA, for the first time,
started qualifying national workforce to
acquire accredited professional certificates
in the required fields for the purposes

of improving KDIPA performance and
achieving its intended goals. The table
shows an integrated picture of the
distribution of training programs and
professional certificates between general
and specialized. Internal and external, by
attending in person or virtual (online), and
the beneficiaries of training programs and

the professional certificates.

Table No. (27) distribution of training programs and professional certificates implemented the fiscal year 2023/2024

General training
programs

4 4

The total number of beneficiaries amongst KDIPA employees

Professional certificates
Areas of professional certifications

Total beneficiaries of professional certificates

Outputs of the training plan

KDIPA implemented the training plan for the
fiscal year FY 2023/2024 to develop the skills
and capabilities of the national workforce
in it, which included a total of 80 training
programs, which were divided into general
training programs (5 programs) and special-
ized training programs (75 programs); and
covered 7 themes that included economic
development, investment, promotional ac-

tivities. Governance, financial affairs, ad-

Themes of Specialized Training Programs -

Fourth fifth sixth seventh

Of which external training programs
3 1 1 1
Of which conducted online

1 2

ministrative affairs, information technology
& digital transformation, legal affairs, and
international agreements, respectively, as
shown in the Table. A total of 318 train-
ees amongst KDIPA employees from various
job levels, specializations, and departments
benefited from the training programs, and
some of them participated in more than one
training program, with 7 employees partic-
ipated in external programs, representing
8.7% of the total. On the other hand, the

Specialized Training

Programs

online available training opportunities were
allowed to be utilized thus comprising about
30.4% of the total training programs of-
fered during the report period, which con-
tributed to expanding the scope and options
of training opportunities to benefit KDIPA's
employees and reflected the increasing im-
portance of this virtual medium in acquiring
knowledge and upgrading skills, especially
after considering it as a training method ap-

proved by the responsible authorities.
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Table No. (28) Overview of KDIPA measures to renew the ISO 9001:2015 for Quality Management
System during fiscal year FY 2023/2024

| owe | e

General Training Programs (5 pro

1 Agile management course Dawrat.com October 16, 2023

. ) Public Authority for Applied November 11,
2 Leadership skill

eadership siifls course Education & Training 2023
January 23-24,

3 High Performance Leadership course Dawrat.com 202: y
4 Leadership by Influencing course Dawrat.com February 13, 2024
5 Social intelligence course Dawrat.com February 14, 2024

September 26,

1 Lifecycle of Small businesses and investment Dawrat.com
opportunities 2023
. . . October15-19,
2 Developmental Planning course Arab Planning Institute 5023
3 Developing Skills for planning, following up,
o . . Istanbul
adjusting, and improving work outcomes . October22-26, 2023
Republic of turkey
(CAM).
4 Advanced agile and scrum course Dawrat.com November 6, 2023
5 . . December 4-5,
Strategic planning course Dawrat.com
2023
6
. . December 15-16,
Stop Strategic Planning course Dawrat.com

2023

Second: Promotional activities

1 Strategies for attracting direct investment L November 3-7,
Arab planning institute
program 2023
2 Design basics course via 3D MAX program Dawrat.com 25 December 2023
3 Basics and Underlying thrusts of the Science Dawrat.com December 30, 2023

of Marketing

4 . . February 13-14,
Excellence in organizing events course Dawrat.com 2024

Promoting investment in Kuwait: the Emir-

ates and Saudi experiences as a model Gulf University for Science & Technology March 3-7, 2024
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Third: Governance

1

An introduction course to Law No. 1 of 1993
regarding the Protection of Public Funds

Introduction course on the role of Kuwait An-
ti-Corruption Authority (Nazaha) in promot-
ing integrity and combating corruption

Introduction course on the role of Kuwait An-
ti-Corruption Authority (Nazaha) in promot-
ing integrity and combating corruption

Program to strengthen accountability and
internal audit mechanisms in the public sector

workshop on applying the national frame-
work and guide in the field of institutional
governance

Public Employees Code of Conduct program

Program on Institutional governance in the
public sector (part II)

workshop on the mechanism of the draft
Guide to activate the internal reporting poli-
cy for violations of public employees code of
conduct provisions

Workshop to review and analyse the status
of Kuwait in the Rule of Law Index 2023
prepared by the (WJP)

Fourth: Financial Affairs

A program to introduce and explain public
procurement system in the state of Kuwait
(Law No. 5 of 2020 amending decree Law No.
38 of 1980 issuing the Civil and Commercial
Procedural Law)

workshop of the forum on Added Value of
Internal audit

Advanced financial planning and preparation
of draft budgets course

Course of circulars and instructions of the
general budget affairs Division in the Ministry
of Finance

General budgetary cycle

Rules for implementation the Budget and its
applications course

A course on accounting procedures and rules
necessary to close accounts and prepare the
final account

Course on the methodology of working with
asset accounting units

Kuwait institute for
Judicial and legal Studies

Kuwait Anti-Corruption Authority (Nazaha)

Kuwait Anti-Corruption Authority (Nazaha)

Kuwait Anti-Corruption Authority (Nazaha)

Civil Service Commission

Civil Service Commission

Audit Bureau

Kuwait Anti-Corruption Authority (Nazaha)

Kuwait Anti-Corruption Authority (Nazaha)
In cooperation with World Justice Organi-
zation (WJP)

Ministry of Finance

Audit Bureau

Duba
United Arab Emirates

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

October 11-12, 2023

October 16-17 , 2023

October 30-31, 2023

November 22, 2023

December 13, 2023

January 15-17, 2024

January 28 - 1 February
2024

February 13, 2024

February 18, 2024

May 21-25, 2023

June 19, 2023

July16-20, 2023

August 13-15, 2023

August 27-28, 2023

September 3-5, 2023

September 10-14, 2023

October 1-5, 2023

Annual Report 2023/2024



10

11

12

13

14

15

16

17

18

19

20

Course on budgetary project cycle in the
budget system and reallocation

Course on Qualifications of the financial
personnel in financial management

Course of the rules and procedures necessary
to close monthly periods for government
authorities GFMIS

A course on examples of violations monitored
by auditing authorities against government
authorities

Course on writing memos and financial
reports

International public sector accounting stand-
ards course

The course of the internal audit and control
system and preparing the auditor's report
according to the COSO approach

A course explaining public procurement sys-
temin the state of Kuwait

Warehouse inventory cycle in the inventory
management system in government financial
management system

Course of crimes of forgery, fraud and finan-
cial fraud

Course of accounting procedures and
mechanism for disbursing salaries (work-
ers compensation)

Review and analysis of financial statement
and reports

Fifth: Administrative Affairs

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Dubai,
United Arab Emirates

Ministry of Finance

Ministry of Finance

Ministry of Finance

Ministry of Finance

Dubai,
United Arab Emirates

October 4-5, 2023

October 8-12, 2023

October 17-19, 2023

October 22-26, 2023

October 22-26, 2023

November 19-23, 2023

November 19-23, 2023

November 26-30, 2023

December 7, 2023

December 10-14, 2023

December 17-21, 2023

February 4-8, 2023

A training workshop on the impact of special-
ized training on the Kuwaitization of jobs

Course on Civil Service Council Decisions
(online)

A course on the rules, foundations, proce-
dures, and dates for evaluating employee
performance and grievances and the rules for
calculating experience

Session of the first European forum for hu-
man resources

5 facts to ensure success with I1SO 9001 quality
management system certification course

An introduction course to Civil service council
resolution No.25 for 2006 regarding the
conditions for filling supervisory position in
government authorities and its amendments
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Advocates Group Academy

Civil Service
Commission online

Civil Service
Commission

Madrid,
Kingdom of Spain

Dawrat.com

Civil Service Commission

May 20, 2023

June 12-14, 2023

October 19, 2023

October 23-25, 2023

October 23-24, 2023

October 26, 2023



10

11

12

An introduction to the employee transfer
system

An introduction to the employee transfer
system

An introduction course to the recruitment
system and the central employment system

An introduction course to the benefits system
and the legal encyclopaedia of civil service
legislation

A course on the rules, foundations, proce-
dures, and dates for evaluating employee
performance and grievances and the rules for
calculating experience

An introduction course to Civil Service council
resolution No. 6,7,8,9 for 2011 regarding the
rules and regulations for the conditions for
disbursing cash allowance for periodic leave
balance during service

Civil Service Commission

Kuwait institute for judicial & Legal Studies

Civil Service
Commission

Civil Service
Commission

Civil Service
Commission

Civil Service
Commission

Sixth: Information Technology & Digital Transformation

An initiative to develop technology skills
using Microsoft technologies

Microsoft excel 1

Microsoft excel 2

Cloud computing security, database manage-
ment and protection

Central Agency for Information Technology

Dawrat.com

Dawrat.com

Dubai
United Arab Emirates

Seventh: Legal Affairs & International Agreements

October 30, 2023

November 5-6, 2023

November 15, 2023

November 22, 2023

November23, 2023

January 15, 2024

May 15-18, 2023

November 14-15, 2023

January 7-8, 2024

February 18-22, 2024

Drafting memorandum of defence and plead-
ing principles

Course on legal rules for small and medium
enterprises (SMEs)

Artificial intelligence Al in legal perspective

An introduction course What are the notifica-
tion obligation: what, why, who, when, and
what? (level 1) online

Transparency and the WTO - notification
obligations (level 2) online

Regional trade agreements and the WTO
(level 2) online

Cairo

Dawrat.com

Kuwait Commercial Arbitration Centre —
Kuwait Chamber of Commerce & Industry

World Trade Organization
WTO-Online

World Trade Organization
WTO-Online

World Trade Organization
WTO-Online

August 6-10, 2023

September 13, 2023

November 6, 2023

November 8, 2023

November 9, 2023

November 12, 2023
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Short introductory courses provided by the

7 European investment fund - online
EIF micro course series

3 Why are intellectual property rights (IPRS)
Protected? (level 1)

9 Trade-related aspects of intellectual property
rights (level2)
A course introducing the concept of adminis-

10 trative contract, their types, and methods of
their termination

11 Trade in services in the WTO (level2)

. The WTO Dispute settlement system with a
distinction (level2)

13 Course on Skilful Legislative drafting

o Course on drafting contract (obligations and
rights)

15 Workshop on overview of the law of eco-

nomic zones and dispute settlement in them

16 Judicial officers program

17 Program of rules and provisions of the com-
panies' law No. 1 of 2016
Program of legal considerations governing

18 the drafting of contracts and of international
agreements

19 Workshop on executing Corporate Income

Tax on companies.

Professional Certificates

KDIPA embarked

into a qualitative leap

Accredited certificate in Risk & Compli-

World Trade Organization
WTO-Online

World Trade Organization
WTO-Online

World Trade Organization
WTO-Online

Kuwait institute for judicial
& Legal Studies

World Trade Organization
WTO-Online

World Trade Organization
WTO-Online

Abdul Aziz Hamad Al Sager Centre for
Training & Development
Kuwait Chamber of Commerce & Industry

Ministry of Finance

Kuwait Commercial Arbitration Centre -
Chamber of Commerce & Industry

Kuwait Institute for Judicial & Legal Studies

Kuwait Commercial Arbitration Centre -
Chamber of Commerce & Industry

Al-Raed Security Institute for Private
Training

Ministry of Finance

November 13, 2023

November 14, 2023

November 15-16, 2023

November 15-16, 2023

November 16-20, 2023

November 21-22, 2023

December 10-12, 2023

January 14-18 , 2024

January 22, 2024

January 24-25, 2024

February 13-15, 2024

March 3-5, 2024

March 6, 2024

a course offered by Kuwait Institute of Bank-

for human resources development for the
national workforce working at KDIPA, by
availing the opportunity to obtain accredit-
ed professional certificates to upgrade their
skills, and advance their career path devel-
opment in various specializations, to ulti-
mately advance performance and enhance
efficiency. In this context, a total of 13 em-
ployees obtained specialized professional

certificates aa follows:
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ance: 6 participants from KDIPA employees
obtained Certificated Risk and Compliance
Professional, offered by Gravity Business Ad-
visory in Kuwait during the period July 30-
31, 2023.

Certified Anti-Money Laundering & Fi-
nancial Crimes Specialist (CAMLFC): One
staff member in KDIPA obtained a special-

ized certificate upon completing successfully

ing Studies (KIBS) held during the period Oc-
tober 9 — November 29, 2023.

Trainer in Institutional Governance: one
staff member at KDIPA passed the program
organized by the Civil Service Commission
(CSC)on preparing trainers in institutional
governance (second group), during the peri-
od February 4-22, 2024; the certified person

is finalizing needed requirements set by the



CSC to start proving training in institutional

governance at KDIPA.

Arbitrators Program (Tamkeen): 5 KDI-
PA employees participated in (Tamkeen)
program held during the period June 18-
July 26, 2023, at the Kuwait Commercial
Arbitration Centre — Kuwait Chamber of
Commerce & Industry; the program aimed
to present alternative means for dispute
settlement in commercial cases. One staff
member was registered at the as (Arbitrator
and Conciliator) in Kuwait Commercial Arbi-
tration Centre lists after meeting all the set

requirements.

Human Resources Development
Partners

KDIPA dealt with several entities that pro-
vided training services within the frame-
work of the approved training plan for FY
2023/2024, including governments author-
ities (Ministry of Finance, Civil Service Com-
mission, Kuwait Anti-Corruption Authority
(Nazaha),

legal studies, and the Central Agency for

Kuwait institute for judicial &d

Information Technology, and the Audit Bu-
reau), and a number of local privet sector
institutions (Kuwait Centre for Commer-
cial Arbitration and Abdul Aziz H. Al Sager
Centre for Training & Development both at
Kuwait Chamber of Commerce & Industry),
and academic entities both public and pri-
vate(Gulf University for Science and Tech-
nology, Public Authority for Applied Edu-
cation & Training). In addition to a number
of international private companies, regional
organizations (Arab Planning Institute), and
international organizations(World Trade Or-

ganization).

Collaborative Activities

A number of specialized internation entities
were contracted to build competencies of
KDIPA employees, especially since KDIPA
is the national mandated entity concerned
with attracting and settling direct invest-
ments, which makes it difficult to find spe-

cialized training courses in the investment

promotion activity locally. This included co-
operation with the Gulf University for Science
and Technology (GUST) through its training
centre to implement a specialized training
program for KDIPA's employees, from which
32 of KDIPA employees benefited.

KDIPA also cooperated with the dawrat.com
platform for online training, and a total of
15 online training programs were concluded
that covered several areas, benefitting 129

of KDIPA employees.

KDIPA received an invitation from the Unit-
ed Nations Development Program (UNDP) on
July 10, 2023, to provide a special training
program for its employees and partners ti-
tled “introduction to impact Measurement
and Management (IMM) for privet sector”,
to introduce assessing the impact measure-
ment for implementing sustainability, and
ESG covering environmental, social, and
governance dimensions, which resembled
a continuation of the existing cooperation
between KDIPA And the UNDP in this field.

Postgraduate Scholarships

KDIPA announced opening of applications
for post graduate studies to obtain master’s
degree during the period September10-21,
2023. One employee applied and was ap-
proved upon fulfilling the scholarship re-
quirements and obtained acceptance from
University of Royal Holloway in the United
Kingdom, in the field of international busi-
ness management, and started the study

program on January 8, 2024.

On the other hand, another staff member
completed the scholarship for a study mis-
sion on December 20, 2023 after she suc-
ceeded in obtaining a master’s degree in the
field of Leadership for Change: Governance
for sustainable Change from Tampere Uni-
versity in Finland, and resumed her work at
KDIPA to share the benefit and exchange

knowledge of what she learned.

New Employees

KDIPA placed an announcement to fill the

job vacancies needed, and received employ-
ment applications from interested job seek-
ers during the period September 10-24,
2023, through KDIPA's website.
appointees began work on March 3, 2024.

The new

KDIPA organized an introductory Program
for New Employees during the period March
3-4, 2024, during which presentations cov-
ered major topics, including law 116 of 2013
and its economic impact, employees'’ rights,
employee code of conduct, and overview of
the licensing procedures and services provid-

ed for investors.

7. Legal Affairs

During the report period, KDIPA expressed
its opinion on legal matters related to its op-
erations and tasks, and provided legal con-
sultations to all the administrative units as
needed. On another hand, KDIPA respond-
ed to inquiries received from the competent
authorities, and questions submitted by the
Members of the Parliament, in addition to

following up on other legal affairs.

Regarding contracts signed, KDIPA took
the necessary measures to sign and review
several government contracts, prepared
the required documents and in accordance
with the applicable system, of which ccon-
tract with Al Hamra Real Estate Company to
operate optical fibres for direct connection
between KDIPA's floors; addendum to the
contract for renting government offices;
contract to operate information technology
services; contract for the 1SO 27001:2022
certification project for information security

management;

contract to supply, operate, maintain and
guarantee wireless devices; contract to
supply, install, operate, maintain and guar-
antee the inventory system and print the
personal and organizational responsibilities
form; contract to maintain the electronic
Investor Consultant Register Portal (ICRP);
contract to design, develop, program and
implement a smart phone application for
investors; contract to replace, maintain and
guarantee KDIPA headquarters’ gates and
an addendum; contract to supply, install,

operate, maintain and guarantee the data
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storage device; contract to maintain and
guarantee the central integrated servers in
KDIPA; addendum to the consulting services
contract to prepare a study and design for Al
Wafra Economic Zone project. Furthermore,
the tender documents for preparing the
consulting studies for the project to develop
the second medium-term strategy of Kuwait
Direct Investment Promotion Authority were

reviewed.

KDIPA coordinated internally with the de-
partments’ request for purchases, in terms
of the procedures required to review the
payment of the invoices related to their
contracts, and to release the guarantees for
completed contracts according to the appli-
cable requirements, in addition to reviewing
the requests for registering in the General
Register of suppliers and contractors ap-
proved by KDIPA.

KDIPA also participated in a number of
committees and attended relevant meet-
ings to express legal opinions, including the
meetings of the Purchasing Committee, the
Committee for Preparing and Following Up
on the Requirements and Responses of the
Audit Bureau Team, and The Committee for
Monitoring and Implementing International
Agreements and Internal Cooperation Mech-
anisms with other parties; meeting with the
Fatwa & Legislation Department, the Central
Agency for Public Tenders (CAPT), and the
Ministry of Finance to discuss legal issues
and discuss the progress made in the draft
ministerial decision regarding the regulations
of conditions, rules, and provisions for allo-
cating commercial plots designated to KDIPA
and the projects to be established in them.
KDIPA also participated in the meeting of
the Kuwaiti-Saudi Joint Working Group on
economic zones, prepared a report on as-
pects of cooperation with the Saudi side and

submitted it to KDIPA's senior management.

In response to work requirements, KDIPA
replied to incoming inquiries, including an
inquiry regarding the permissibility of real
estate ownership by investment entities li-
censed and established under the provisions

of Law No. 116 of 2013 promoting Direct

Annual Report 2023/2024

Investment in the State of Kuwait. A “Con-
fidentiality and Non-Disclosure Acknowl-
edgment and Undertaking” form was also
prepared at the request of the Information
Systems Department at KDIPA to be used as
required.

Regarding cases and investigations, KDI-
PA continued to follow up on the initiation
of lawsuits and the preparation of defense
memorandum in the lawsuits filed against
KDIPA, whereby KDIPA preserves its rights
against third parties, in coordination and
cooperation with the Fatwa & Legislation
Department. This is in addition to following
up on KDIPA's lawsuits with the General Di-

rectorate of Implementation.

8. Financial Affairs

KDIPA continued implementing the relevant
financial affairs during the report period,
including the preparation of the closing ac-
count for the fiscal year FY 2022/2023, the

quarterly financial appropriation reports,

executing the commitments necessary for

financial operations to pay the various sup-
pliers, and imposing financial fines on the
suppliers who violated the required service
delivery conditions. KDIPA also held in trus-
teeship the payments for the services de-
livered but the invoices were not received
to complete the payment procedures and
prepared the budget estimates for the fiscal
year FY 2024/2025.

During the report period, KDIPA issued
200 purchase orders and implemented 138
payment requests, as well as paying remu-
neration’s, travel expenses, airplane tickets
for KDIPA staff participating in external of-
ficial assignments and training. KDIPA also
collected fees against the operations per-
formed and the services offered through the
K-net, and the collected funds were record-
ed within KDIPA's overall revenue account
which reached the total amount of KWD
85,007.296. KDIPA also concluded audit-
ing the inventory forms and approved the
bank transfer vouchers through the GFMIS
system.

KDIPA ‘s formulated committees to follow




up relevant financial affairs acted on their
assigned tasks, including Purchasing Com-
mittee, which continued to study the various
purchase request related to KDIPA's needs;
committee for inventory measurements in
cooperation with representatives from the
Ministry of Finance (MOF);

ventory Committee for warehouses and con-

the Annual In-

signments; the Committee for estimating
the appropriations for the FY 2024/2025;
and the Committee of the Closing Account
for the FY 2022/2023.

In pursuits of the digital transformation in
KDIPA towards (paperless office), KDIPA
implemented an eectronic management for
inventory through collecting, filling the con-
signment forms of fixed assets (personal and

general).

9. Administrative
Affairs

KDIPA continued to follow up and supervise
the progress and affairs of its employees.
Regarding employment rights, KDIPA raised
the job level, reviewed and audited em-
ployee data in compliance with Civil Service
Commission Circular No.3 of 2017, identi-
fied employees eligible for periodic bonuses
and promotions by seniority and selection,
prepared and implemented the relevant de-
cisions. KDIPA also evaluated the employees’
performance in accordance with Civil Service
Council Decision No. 15 of 2017 amending
Decision No. 36 of 2006, while adhering to
the evaluation dates identified in the regula-

tory decisions.

Regarding administrative procedures,
KDIPA issued a total of 1958 measures dur-
ing the report period, distributed amongst
circulars and administrative decisions regard-
ing official missions, assignments, special
leaves of various kinds, disbursing bonuses,
formulating of work teams and committees,
overtime work, delegation, issuing certifi-
cates detailing salary and career progression,
amongst others. KDIPA was keen to contin-
uously update its electronic systems to im-
prove and facilitate the process of communi-

cating with its employees and meeting their

requests regarding leaves, permissions, and
other issues related to achieving and activat-
ing all legislation related to the official work-
ing hours system and accounting employees’
leave balances to sell periodic leaves. KDIPA
also participated in the periodic meetings
held by the Civil Service Commission (CSC)
to explain the latest amendments to the Civil
Service Law and clarify the decisions of the
Civil Service Council. The certificate printing
service was also activated through the Civil

Service commission website.

Regarding appointment procedures, KDI-
PA undertook needed measures to imple-
ment the appointment and the re-appoint-
ment of new employees accepted according
to the employment announcement, and in
accordance with the applicable systems is-
sued by the Civil Service Commission (CSC),
and in accordance with the stipulations in
KDIPA’s Administrative Regulations regard-
ing the rules of appointment and cash re-

wards for its employees.

Regarding the official working hours,
KDIPA followed up and assured the commit-
ment of all employees its to the Civil Service
Council Decision No. 41 of 2006 and its
amendments regarding the rules, provisions
and controls of official work, and followed
up the issuance of permissions, leaves, ex-
emptions, and assignments. Regarding flex-
ible working hours, KDIPA activated the of-
ficial flexible working system in accordance
with the Civil Service Council Decision No.
3 of 2023 regarding setting official working
hours in government authorities with a flexi-

ble working hours system.

Regarding the register of decisions,
KDIPA General Register recorded 472 ad-
ministrative decisions that were issued and
circulated during the report period, as well
as recorded incoming correspondences and
other documents to KDIPA reaching 1125
and outgoing from kdipa a total of 227 of

correspondences and other documents.

Regarding the formulation of Work
Teams and Committees, 6 work teams

were formulated during the report period, 3

of which were renewed twice, as well as the
formulation of 14 committees, one of which
was renewed twice, in accordance with the
approval of KDIPA's Technical Committee,
with the aim of achieving work interest in
accordance with the requirements of KDI-
PA’s internal needs, or In implementation
of the circulars and decisions of the Civil
Service Commission (CSC) and the relevant
government authorities (Ministry of Finance,
Civil Service Commission, and the Audit Bu-

reau), as shown in the Table.
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Table No. (29) KDIPA Work Teams and Committees formulated during the fiscal year FY 2023/2024

Work Teams

Requirements of the Civil Service Commission

May 22, 2023
1 Work team for to review upscaling the job level of KDIPA’s employees

October 15, 2023

Internal Needs

2
June 25, 2023
Work team to complete the tender work for the study and design of
KDIPA headquarters building
October 5, 2023
Work team for preparing KDIPA's annual report for the fiscal year FY
3 J 25, 2023
(2022/2023) ane
Work team for receiving applications for registering consulting companies VY 22, A0
4 and offices at KDIPA
February 18, 2024
5 Work team for th ti d impl tation of KDIPA' it-
ork team for the preparation and implementation o s recrui September 10, 2023
ment process
6

Work team for following up on the joint project to activate the code of

. . . . . January 17, 2024
conduct with the Kuwait Anti-Corruption Authority (Nazaha) uary

Committees

Requirements of the Ministry of Finance

1 Purchasing committee April 1, 2023
5 Committee for the preparation of inventory assessments to estimate
budget appropriations for the fiscal year FY 2024/2025
April 2, 2023
Committee for the preparation of KDIPA final accounts for the fiscal year
3 FY 2022/2023
C ittee f ini d ting i ted and ret d material
ommittee for examining anl counting imported and returned materials May 7, 2023
4 for the fiscal year FY 2023/2024
Committee for the preparation of budget estimates for the fiscal year FY
5 2024/2025 August 7, 2023
6 Committee for the sudden warehouse inventory for the fiscal year FY August 8, 2023
2023/2024
7 Committee for the general annual inventory of non-current non-financial January 2, 2024
assets for the fiscal year FY 2023/2024
committee for the general annual warehouse inventory for the fiscal year
8 FY 2023/2024 January 2, 2024
Requirements of the Audit Bureau
Committee for the research, study, follow-up and responding on the June 25, 2023

9 observations resulting from the examination and review of the Audit
Bureau team on KDIPA's budget and the closing account for the fiscal

2023/year FY 2022
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Committees

Internal needs

May 22, 2023
10 Committee for the follow-up and implementation of international agree-

ments and internal cooperation mechanisms with government entities.
November 30, 202

Committee for selecting candidates to participate in training courses and

11 May 7, 2023
programmes.
12 Committee for handling complaints in purchasing. July 17, 2022
Committee for the sudden warehouse inventory for the fiscal year FY
13 2023/2024 January 17, 2024
Committee for Personnel affairs in KDIPA
14 February 4, 2024

Internal Audit Procedures during the fiscal year FY 2023/2024

Nazaha External

Audit B Parliamentary
udi ureau 3

Office Decisions Declarations questions
Requests

Competent Minister Administrative Financial Affairs
correspondance

7 446 1230 60 1 57 3

10. Internal Audit

In accordance with the instructions of the
regulatory authorities and the Civil Service
Commission (CSC) to improve the perfor-
mance of the government entities, KDIPA's
Internal Audit Section, during the report pe-
riod, completed the internal review process
for the Financial and Administrative Affairs
Division, of the memos, letters, internal and
external correspondence, and confirmed
their compliance with the provisions, laws
and regulations and their compatibility with

work procedures as shown in the figure.

11. National Military
Service

During the report period, the conditions of
Military Service Law No. 20 of 2015 did not
apply to any of KDIPA’s employees.
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CHAPTER SEVEN

SUSTAINABILITY

for the transitional period (2023-2025) received a 100% score amongst
government authorities that were evaluated based on the framework of preparing a study on
ment Strategies Aligned with Developmental Goals” for its contribution to the UN Sustainab

ment Goals SDGs 2030 No. 8, No. 9, No. 12 and No. 17.
_‘:r P O

identified that 46 licensed investment entities implemented 20 Tnitiatives =,

that contributed to'achieving 9 out of 17°of the UN Sustainable Development Goals SDGs 2Q3Q. s <l

the World Environment Day event by giving lectures and providing presentalions%o i ot
— & ’
discuss sustainable environmental and living solutions based on its commitment to sustainability and its =
keenness to enhance environmental awareness. .
governance framework, the tasks and the name of the b,
q ]

Technical Office & Competitiveness Department was amended to the Technical Office & Govefnange" <

Department, and the two sections under it from the the Competitiveness Section to the Governarice i‘

. |

Sustainability Section, and the other from Improving Business Environment Section to Enl:ancing Business =1 -
. NN

’ .
Environment & Competitiveness Section. . g

ES
in institutional governance. AN
- *

passed successfully the Civil Service Commission’s program to pgre trainers

the first application for the right to access information in accordance with 'Law I:l}g of

2020 in the newly created electronic registry for requests to access information. :
4,,\.
in Phase | of (Adaa) initative launched by Kuwait Anti-Corruption Authority (Nazaha), ‘5'

with the aim of enhancing commitment to integrity, professionalism and excellence in public service.
to join Google Cloud Cybershield™ for Kuwait Government, to

counteract the increasing internal and external hacking incidents, and upgrade the cyber security sys-

tems, safety, and protection of KDIPA's data.
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For the third consecutive year, KDIPA con-
tinued to monitor developments in han-
dling sustainability, specifically with regard
to adopting sustainability in the workplace,
particularly its integration within KDIPA's
governance and digital transformation pro-
cesses; especially that sustainability has be-
come increasingly important in many areas
of life, work and growth of human societies,
within the framework of the international
community’s commitment to achieving the
UN Sustainable Development Goals (SDGs)
2030. KDIPA has been keen to exert the nec-
essary efforts, and adhere to the established
standards to achieve sustainable develop-
ment and bring about positive change that
contributes to the advancement of society
and national economy, through measuring
the impact on social, environmental and
governance dimensions pursuant to the best
global practices and emerging international
trends in the business environment. This is
specifically with the increasing importance
of targeting sustainable or impact invest-
ment within an international framework that
supports investment for sustainable develop-

ment.

1. Sustainability
in KDIPA Work

Sustainability and the
Second Voluntary National
Review Report 2023 for
the State of Kuwait

KDIPA prepared on September 17, 2023,
a summary report on the “Second Volun-
tary National Review Report for the State
of Kuwait”, in which it captured the main
points of benefit pertaining to KDIPA work,
and identified notable overall progress by
Kuwait in achieving the UN Sustainable De-
velopment Goals (SDGs) 2030. In addition,
the summary highlighted the areas that
mentioned KDIPA's contributions in achiev-
ing Kuwait's voluntary commitments to at-
tain the SDGs 2030. The “Second Voluntary
National Review Report 2023 for the State
of Kuwait” was previously submitted to
the High-Level Political Forum held during
the period July 10-19, 2023, at the United
Nations headquarters in New York, under
the slogan “Accelerating recovery from the

Coronavirus disease and full implementation

Alignment with Pillars of Kuwait National Vision 2035

High Quality
Health Care

Creative
Human
Capital

Alignment with UN SDGS 2030

1 7 PARTNERSHIPS
FOR THE GOALS

1 2 RESPONSIBLE
CONSUMPTION

_ AND PRODUCTION

Sustainable
Living
Environment

Developed
Infrastructure

Effective
Government
Administration

Sustainable
Diversified
Economy

DECENT WORK AND
ECONOMIC GROWTH

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

Table No. (28) Outcome of Assessing Aligning KDIPA Strategic Direction

Government Entity: Kuwait Direct Investment Promotion Authority (KDIPA)

Strategic Plan Components

Goals KPIs

Vision Mission Values

v vV vV V VvV V vV Vv vV VvV VvV VvV
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Exec. Pillars Topics Programs

Programs

Compatibility with the Development
Plan and Follow-Up Reports

Policies

of the 2030 Agenda for Sustainable Devel-
opment at all levels”. Kuwait national ef-
forts exerted that reflected its commitment
to achieving the UN SDGs 2030, its targets
and indicators, and integrating them within
the National Vision 2035, were highly com-

mended in the Forum.

Sustainability in

KDIPA’s Strategy

KDIPA participated in a workshop entitled
"Government Strategies and their Align-
ment with Sustainable Development Goals”,
organized by the General Secretariat of the
Supreme Council for Planning and Devel-
opment (GSSCPD), held during the period
February 18-20, 2024, at its headquarters.
KDIPA provided in it a presentation demon-
strating the components of its Interim Strat-
egy for the transitional period (2023-2025),
and its action plan.

KDIPA received correspondence from GSS-
CPD on March 20, 2024, informing it that
it obtained a 100% score for the assessment
of its Interim Strategy for the transition-
al period (2023-2025), measuring KDIPA's
strategic direction alignment with sustaina-
bility, based on the components of its Stra-
tegic Plan (60%), and its compatibility with
the National Vision 2035 comprising the
remainder (40%), with the latter including
compatibility with the Development Plan and
the follow-up reports, compatibility with the
Government Work Program (2023-2027),
and KDIPA contribution to the UN SDGs
2030 (Goals No. 8,9,12 and 17). The as-
sessment study was entitled “Government
Strategies Alignment with Developmen-
tal Goals” that included 51 other govern-
ment entities whereby they were all evalu-
ated according to a unified methodology
developed by the National Development Re-
search Centre under the GSSCPD, as shown
in the table.

Compatibility with the
Government Work Program
Topics Fields Programs

Goals 8,
9,12, 17



Sustainability in Follow up

of Investment Entities

KDIPA updated the Annual Follow up Form
(version v2 2023) to facilitate the process of
collecting and completing the data required
to monitor licensed investment entities that
started their operations and to assess the
achieved economic impact.

KDIPA amended paragraph (5) related to
Sustainability in the Annual Follow up Form
(v2 2023), to include several questions in-

quiring about the SDGs to which the invest-

ment entity contributes, if it has a declared
policy to commit to sustainability and to pre-
pare sustainability reports covering environ-
mental, social and governance dimensions
(ESG), and to list any sustainability initiatives
launched during the follow-up period.

KDIPA sent the updated Annual Follow-Up
form (v2 2023) to 46 licensed investment
entities that started their operations and are

being followed up in that regard. KDIPA re-

ceived filled forms from 40 investment enti-
ties, with a response rate of 86.9%.

The collected the responses of the 40 invest-
ment entities that responded, showed an
overall commitment to the UN SDGs 2030,
specifically contributing to (9) out of the (17)
UN SDGs 2030 related to their work, as indi-

cated in the figure.

Commitment of investment entities licensed by KDIPA to the UN SDGS 2030

’INU

3 GOOD HEALTH
AND WELL-BEING

4 QUALITY

EDUCATION

i

POVERTY

WKDIP.

Furthermore, the collected follow up results
showed that the investment entities that re-
sponded launched 40 initiatives within the
framework of achieving the UN SDGs 2030,
including Mitsubishi Kuwait issued an intro-
ductory booklet, in English language, for
SDG No. 7 on affordable and clean energy

to raise children’s awareness on sustainabil-

ity.

8 DECENT WORK AND
ECONOMIC GROWTH

]

9 INDUSTRY, INNOVATION
AND INFRASTRUCTURE

2. Governance in
KDIPA Work

Governance and building
KDIPA's institutional and
human capabilities

KDIPA met with the governance expert at
Kuwait Anti-Corruption Authority (Nazaha)
on May 26, 2023, to discuss preparing an
initial draft for a general KDIPA governance
strategy, based on the National Framework
and Guide for Governance of the Govern-
ment Administrative Apparatus in the State
of Kuwait (v1 - 2021).

1 1 SUSTAINABLE CITIES 1 2 RESPONSIBLE 1 3 CLIMATE
AND COMMUNITIES CONSUMPTION ACTION
AND PRODUCTION

o | &

KDIPA addressed the General Secretariat
of the Supreme Council for Planning and
Development (GSSCPD), the Civil Service
Commission (CSC), and the Audit Bureau on
September 10, 2023, to seek their support
regarding building the capacity of KDIPA's
employees to enable them to implement the
governance principles in accordance with
the National Framework and Guide for Gov-
ernance of the Government Administrative
Apparatus in the State of Kuwait (v1 - 2021).
KDIPA circulated internally both the National
Framework and Guide for Governance of the
Government Administrative Apparatus in the
State of Kuwait (v1 - 2021) to all the Divi-
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sions to introduce them in preparation for
initial work on collecting and listing all the
internal procedural and regulatory guides,
policies, decisions, instructions, legislations
and procedures that govern the administra-
tive units’ work, to facilitate the full imple-
mentation of the National Framework and
Guide.

KDIPA participated in the workshop on ap-
plying the National Framework and Guide in
the field of Institutional Governance organ-
ized by the Civil Service Commission (CSC)
on December 13, 2023, and held at CSC
premises.

KDIPA participated in the workshop organ-
ized by Kuwait Anti-Corruption Authority
(Nazaha) in cooperation with the World
Justice Project (WJP) held on February 18,
2023, at Nazaha premises, to present and
analyse Kuwait position in the Rule of Law
Index 2023, which Kuwait entered for the
first time in its 2023 version. The Index is
based on 8 factors relating to the rule of
law, which are: Constraints on government
powers; absence of corruption; open gov-
ernment; fundamental rights; order and se-
curity; regulatory enforcement; civil justice;
and criminal justice. Kuwait ranked 52 out
of 142 countries in the Rule of Law Index
2023, and recorded a score of 0.58 out of 1.
KDIPA participated in the training Program
on Institutional governance in the public sec-
tor (part Il), organized by the Audit Bureau
during the period January 28 - February 1,
2024, and held at the Audit Bureau prem-
ises.

one KDIPA employee successfully passed
the qualifying program organized by the
Civil Service Commission (CSC)on preparing
trainers in institutional governance (Part Il),
held during the period February 4-22, 2024,
at CSC premises.

Governance in Institutional
Development

Pursuant to the issuance of Administrative
Decision No. 282 of 2023 issued on June 25,
2023, amending Ministerial Decision No.
140 of 2014 regarding structural organiza-
tion of Kuwait Direct Investment Promotion
Authority (KDIPA), the following was under-

taken:
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e Amending the tasks and the name of
the Technical Office & Competitiveness
Department to become the Technical
Office & Governance Department, as
well as amending the tasks and names
of both sections under it, from the
Competitiveness Section to the Govern-
ance & Sustainability Section, and from
the Improving Business Environment
Section to the Enhancing Business En-
vironment & Competitiveness Section.

e Amending the tasks of the Informa-
tion Systems Department, amending
the name of its Operations & Technical
Support Section to become the Oper-
ations & Networks Section, along with
the creation of two new sections: the
Information Security & Data Privacy
Section, and the Users Support Section.

e Amending the tasks and the name of
the Work Methods & Service Develop-
ment Section under the Administrative
Development & Training Department,
to become the Quality Assurance & Ser-

vice Development Section.

Governance in preparing
KDIPA's interim strategy for the
transitional period (2023-2025)

KDIPA was keen in its efforts to prepare the
Interim Strategy for the transitional period
(2023-2025), to continue to adopt the par-
ticipatory method of engagement and de-
liberations with all the administrative units
under its divisions to identify the strategic di-
rections, and develop its executive projects,
as well set its KPIs, and the general and spe-
cific targets

KDIPA included the (Governance Project) un-
der the third strategic direction (Enhancing
KDIPA's resilience and agility to accommo-
date changing global conditions) of KDIPA's
Interim Strategy for the transitional period
(2023-2025), reiterating its commitment to
implement and adopt good governance and
its principles, and followed up its progress

under the interim strategy.

Governance in

Administrative Affairs

KDIPA's Administrative Affairs Department
enhanced its adoption of the policy of dis-
closure and transparency to augment insti-
tutional governance and the implementation
of its principles. In this regard, it cooperated
with the Information Systems Department,
to further develop the process of evaluating
KDIPA employees efficiently by moving from
paper-based evaluation procedures to pa-
perless electronic evaluation, in line with the
Civil Service Commission Decision No. 36 of
2006 on the rules, foundations, procedures
and defined dates for evaluating employ-
ees performance and submitting relevant
grievances. This had advanced the annual
evaluation process to be conducted through
(iKDIPA) application for mobile phones, or
through the (HRP System) uploaded in the
computers of the designated employees,
and eventually enabling KDIPA employees
to access the final results of their evaluation

and other related matters.

Ll
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Governance in the Code of
Conduct (Adaa) Initiative

Within the framework of KDIPA's participa-
tion in (Adaa) initiative launched by Kuwait
Anti-Corruption Authority (Nazaha) for pro-
fessional excellence in public sector institu-
tions, under the framework of the first pil-
lar of Kuwait Integrity and Anti-Corruption
Strategy (2019-2024). KDIPA coordinated
and cooperated with Nazaha's represent-
atives and the Global Partners Governance
(GPG) foundation to meet and achieve the
requirements of the (Bronze) level of the

project, through the following:



Internal Preparation

KDIPA formulated internally a Work Team for
following up on the joint project to activate
the code of conduct with the Kuwait An-
ti-Corruption Authority (Nazaha), to address
the requirements for obtaining the (Bronze
level); it assigned subsequent responsibilities
amongst the team members according to
the recommendations submitted by the rep-
resentatives of Nazaha and GPG foundation,
and prepared the needed action plan and
timeframe to follow up on the preliminary
requirements for obtaining the Bronze level.
The Work Team held 27 focus group dis-
cussions, during the period from September
24 - October 5, 2023, in which 70 KDIPA
employees participated at various job levels.
The Work Team cooperated with a group
of other government entities participating
in “Adaa” initiative, in designing the offi-
cial logo for the initiative and worked with
representatives from Nazaha for preparing
introductory videos for the initiative for its
launch in 2024.

The Work Team adopted a plan to launch a
series of internal media campaigns to raise
awareness amongst KDIPA employees about
the importance of professional and ethical
rules and values of behaviour, as well as the
importance of compliance and adherence to
the approved Code of Conduct according to
the Civil Service Commission circulars.

The Work Team for following up on the joint
project to activate the code of conduct at-
tended the training program organized by
the Civil Service Commission during the pe-
riod January 15-17, 2024, at KDIPA's prem-
ises. The training aimed to qualify the team
members to become certified trainers at
KDIPA, to undertake the tasks of preparing
and conducting internal training courses for
KDIPA's employees in terms of the Code of
Conduct.

KDIPA participated in a workshop on the
mechanism of the draft Guide to activate
the internal reporting policy for violations
of public employees code of conduct provi-
sions, organized by Kuwait Anti-Corruption
Authority (Nazaha) on February 13, 2024.

Introductory and
Awareness-Raising Activities

KDIPA made accessible the Code of Pro-
fessional Conduct to all KDIPA employees
through the QR Code, in line with its internal
media campaign to introduce (Adaa) initia-
tive. The code was displayed on the screens
available in KDIPA, and it also published a
set of awareness messages related to the
rules of the Code of Professional Conduct

through these screens.

Governance in the Right

to Access Information

KDIPA reviewed a draft proposal of an in-
troductory guide to the Governance Policy
in KDIPA for the classification of informa-
tion, data, and documents, with the aim of
organizing the process of categorizing and
indexing information, data and documents,
and structuring their management (govern-
ance) in dealing with this across all levels at
KDIPA.

KDIPA filled out on August 10, 2023.the
guestionnaire sent by Kuwait Anti-Corrup-
tion Authority (Nazaha) regarding the Right
to Access Information Law No. 12 of 2020.
The Committee for organizing, classifying,
and indexing information and documents in
KDIPA continued its work in accordance with
the tasks stated in its formulation decision
issued on October 27, 2022, for a period of
one year from its date, held 3 meetings till
end of its term on October 27, 2023, but
continued to follow up on some tasks by
holding 3 additional meetings until the end
of March 2024.

KDIPA completed, during the report period,
the classification of information, data and
documents related to the Financial & Ad-
ministrative Affairs Division and its affiliated
organizational units, in addition to complet-
ing the classification of laws, regulations and
systems under which the Countertrade (Off-
set) Department operates under the Invest-
ment Operations Division.

KDIPA embarked on unify the guides and
policies for classifying data, information and
documents in accordance with the proce-
dures of the ISO 27001:2022 for informa-

tion security management certification, re-

garding aspects concerned with managing
and protecting information safety, and the
Law No. 12 of 2020 regarding the right to
access information and its Executive Regu-

lations.

First request in the register of
the right to access information

KDIPA received the first request regarding
the right to access information and obtain
relevant decisions and documents, based
on Article (8) of Law No. 12 of 2020. That
request was submitted by a foreign com-
pany (committed to the offset program) on
January 16, 2024. The request was elec-
tronically registered under No. (1) of 2024,
in a dedicated register exclusively created
to record received request applications for
the right to access information. The request
was assessed in light of the set procedures;
if accepted the proposed dates to allow the
foreign company to access the required in-
formation will be determined. However, in
the event the application was rejected, the
reasons behind the rejection shall be justi-
fied.

KDIPA's Digital Governance

In line with KDIPA’s commitment to enhanc-
ing the technological infrastructure, KDIPA
remained keen to provide its employees with
the latest computers, with the aim of main-
taining efficiency, safety and effectiveness
to ensure seamless workflow.

KDIPA established a specialized section for
Information Security & Data Privacy, to en-
sure the protection of information and data,
and to maintain the integrity, confidentiality
and availability of its digital systems.
KDIPA's employees working with informa-
tion systems received intensive and technical
training programs to advance their skills and
extend their expertise into critical areas, such
as digital transformation and cybersecurity
to ensure efficient performance.

KDIPA developed a smart phone application
for the employees attendance system, and

enhanced its utilization.
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3. Digital
Transformation in
KDIPA Work

KDIPA accommodated the rising pace and
significance of adopting and utilizing tech-
nology and information systems for enhanc-
ing digital transformation , and establishing
a digital smart environment that fosters
transparency, more efficiency, and speed in
performance aligned to national contribut-
ing to the National Vision 2025 goals, which
focus on economic diversification, sustain-
ability, effective government, governance,
optimal utilization of moder technologies
like cloud computing, big data manage-
ment, artificial intelligence (Al), and the in-

ternet of things (loT).

In this context, KDIPA undertook several
strides that marked milestone during the re-

port period that included the following:

Quality work systems

KDIPA continued to develop several digital
tools to utilize in conducting various func-
tions within its promotional activities, and
procedures relating to investment opera-
tions, providing investors services for after-
care and facilitation, follow up of economic
impact, receiving complaints and sugges-
tions, as well as advocacy activities, exam-
ple of which developing electronic portal
for investors and consulting offices register.
KDIPA attained successfully ISO 27001:2022
certification regarding information security
management systems (ISMS). This significant
step falls within KDIPA's commitment to im-
plement the highest standards in security
to ensure data protection, maintaining the
integrity, privacy, and availability of digital
systems, as part of the ongoing efforts to
enhance sustainability of the digital infra-
structure, availing a safe and reliable envi-
ronment, to attain KDIPA's goals, improve
quality of services offered to its clients (in-

vestors).
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Infrastructure

KDIPA availed the converged infrastructure
technologies to enhance efficiency and en-
sure seamless, secure and effective work-
flow.

KDIPA performed a comprehensive devel-
opment for its infrastructure utilizing most
recent systems and technologies in informa-
tion security relating to network inspection,
extended detection and response. The over-
all modernization of its infrastructure resem-
bled a significant step for enhancing KDIPA's
strategy and vision to attain highest levels of
security and efficiency in all its technological
operations, to ensure providing excellence in
its services concomitant with quality stand-

ards, and global cybersecurity measures.

Measures

KDIPA has amended its procedures to move
to a paperless environment, whereby KDIPA
shifted to use email as an alternative me-
dium to covey most of its communications
replacing paper copies of memos and cor-
respondence.

KDIPA continued to work on the e-por-
tal project for the investors and consulting
companies Register, which would pave the
way for dealing with a comprehensive and
integrated electronic cycle for all the stages
for obtaining the investment license, and us-
ing electronic links with various competent
authorities through this portal to accelerate
the approval processes instead of the tradi-
tional paper-based processes, and prepared
for this by launching the first initiative of its
kind, which was a draft memorandum of
joint cooperation with competent govern-
ment authorities regarding “digital linkage
to exchange investor information and data”,
in order to facilitate and accelerate the pro-
cedures for investors by establishing e-links
between KDIPA and the competent govern-
ment authorities that were contacted in this
regard, and meetings were held.

KDIPA had started implementing robotic au-
tomation of repetitive work procedures in
several of its systems to enhance operational

efficiency and minimize human errors.

In implementing the requirements of 1SO
27001:2022 and to raise the level of security
and digital transformation, smart door de-
vices were installed that automatically close
and open doors for employees only during
working hours through facial recognition
and linked to the attendance system and
the smart phone app, making it easier for

employees to punch in and out immediately.

Cybersecurity

KDIPA was the first government entity to join
Google's Cloud Cybershield™ initiative for
the Government of Kuwait, which would
rely on Google's technology for monitoring
and security operations related to KDIPA's
data to combat increasing hacking, and con-
tinue updating cybersecurity systems and

safety and protection devices.

Data Protection

KDIPA boosted its data storage infrastruc-
ture to protect data and resolve cases of
data by installing Data Domain storage sys-
tem, which relies on advanced technology
and is considered a leading solution for ef-
fective data storage and safe and effective

retrieval.

Filling out a questionnaire

KDIPA filled out online the questionnaire
sent by the Communications and Informa-
tion Technology Regulatory Authority (CIT-
RA) on April 3, 2023. This questionnaire is a
primary field survey that CITRA periodically
conducts to depict knowledge and degree of
access to communications and information
technology, to measure the development of
the telecommunications sector, as this data
and statistics are important to measure the
development of the telecommunications
sector in Kuwait, enable policy articulation,
and monitor the country's progress in the

relevant global indicators.
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